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Abstract:

Libyan universities are facing increasing challenges in improving the quality of education as
well as academic and administrative performance. In light of these challenges, Total Quality
Management (TQM) has emerged as a significant strategic approach to enhancing
institutional performance. This study aims to analyze the impact of implementing TQM
principles on performance improvement at Al-Jufrah University, based on the evaluations and
perspectives of faculty members, who are considered among the most important stakeholders
in the educational process, and to examine whether the level of university performance varies
according to certain variables.

The researchers employed a descriptive-analytical method to achieve the study objectives. A
questionnaire consisting of 27 items was distributed to 168 faculty members, of whom 150
responded. Data were statistically processed using the Statistical Package for the Social
Sciences (SPSS), applying appropriate statistical methods, including Cronbach’s Alpha, to
assess reliability and validity.

Statistical analysis of the data revealed a strong, positive, and statistically significant
correlation between the application of TQM principles and performance improvement. The
results also demonstrated a direct and substantial effect of TQM implementation on
performance enhancement. Among the dimensions, customer focus ranked as the most
influential, followed by top management support, and then continuous improvement.

The study concluded with several recommendations, most notably the need to provide
professional development programs for staff members and to ensure adequate and appropriate
resources are available to achieve the objectives of the educational process. Additionally, the
study recommended conducting further research in the future to explore models of TQM
application in education and their relationship with various variables.
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Jala
15.855 147 0.108
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AoaalSY) o) s gl o) - Culil) Julas (4) Jgaad)

Jaal) E3ana alaya Jauggia F Sig.
Gl sal dal) Gl sal)
Sle ganall 5.718 2 2.859 12.097 000
Gle ganall Jala 34.742 147 236
BN 40.460 149

Lle sanall Cillagie o Uagale Gl lia of N F = 12.097 dad i o
& 3ol o Gle Ju s <0.05 o5 EH(Sig. = 0.000) Lilasy! AN (s5ine o
las) Ao deanlSY) Gyl c Gadagl) o1aY) Cllaugia

s cld G0 3509 (One-Way ANOVA) salaly) gulall (las jld) mili < el
A3 (g die cAranalsY) Aol cn Al A ABGY o) lanigia B Luilas)
(slagll oY) (sinn o (grina IS8 55 DaadlSY) dnpall o ) daill 238 yuing -(0.05)
by ol pgeil aud ) (e le ) e YT dayall 993 Gunyil) L liach Jaas Can
Bpall Jaisall AV elld (u€asg . cpae L) (g yalaally penladd) (o agidlads A3lae el
A jdl) Gady oty iy alad) Jand) &y ol elaV)g 5l (s5ine pdy 3 duigally LaanlSY)
Abad) dudasll J gy A jieal)
(Bl Cilgian s il o)) i ANOVA miliis dudasl) sluany) s GG
1Al Clgiu cus gl o U ddiagl) @plasy)

Bpdl) Clgin s Adgl) o)) el Lbagl clelany) :(5) Jgaal

5yal) g N | (Mean) sluall augiall || (SD)cglanall cijady)

Clgie 5 e Ji | 61 1.9574 0.46205

i 10 S o | 70 1.6257 0.51967
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5pal) g N | (Mean) sluall augiall || (SD)cglanall ciady)

Slgie 10 0 ST |19 2.0947 0.45883

Sleay! 150 1.8200 0.52110

tEpall Clgi dae Cun Calidg adagll oAy prl o il e ey

oty «(2.0947) ks ol Jausie el clsin 10 (o ST agedd (ol Gsilgal) Jas o
(1.9574). clsis 5 oo S (ysidasall

(1.6257). i 10 N 5 (10 833 agadd Gal () Janssiall OIS ey o
Gl Gy Liageady (3pal) (ggien Jadip 38 aadagll olaY) Chjsuat (& 0ol agng (N ads 13a
LAY Bl (59dg Alanigial)
: (ANOVA)ala¥) culiil) Jalas L

Bpdl) Clgin s LB o)) - Culdl) Julat 1(6) Jgaad)

Glayal) gana Glayal) Jouugis
haal) (Sum of | df (Mean F | (442 Sig).
Squares) Square)
Gle ganall 5.228 2 2.614 {10.906 .000 **
Gle ganall Jala 35.232 (147 0.240
Sleay! 40.460 ||149

criligall cpu GAisl o)) A Auilan) ANS @) @98 1939 () ANOVA lad) mils s
0o Ji ddlasy) ANAY dad o Gua  (F = 10.906, Sig = 0.000)8,ad cigind s
Lol oY) Cligine o dsiea daya S35 Bal) Clsin o e 1385 .0.05
s Bl (bl gidl DA e

o) Jacegia JB 195 lal clgine 10 ) 5 (e 8pal) (553 cpilagall o

acigia el g ekl lgin 10 e ST 88 (553 of s & o
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e Bgi ddangiall A58 uKan 38 Ly o el adag elabidacip a8 €Y 5pall oL @lld s
Alad) A dll Jsdly djhual) duiajdl) Gad) aly @llig agraall ol duigall cibaail
P EQ I |
- ralabuwy -1.4
) Cpaand Ao ALl Bagal) 50 Gadall pilia 5 g8 ) dla o JsBl Sai -1

- Aulagl)
e bl ) 8 dnglie Cilayny 5 Alfad) Chariall paes o ) dilall il uds -2
" sl Gaentl) " s B B aea "l ¢ fise dale (ST aaall e 5N 5 5
B9l Cun (he 2gana ASKT Gginse ol ekl
adalad) Basad) 800 alaly agsh) (A Gy HsSH) G dudga o 2255 Y -3

slaef (gl ALalal) Sagal) 5) dlay) andl cllamgie m duibas) A1¥a cld (398 939 —4

.u.A:MlS?\ 3\%43\ OAY s Q}u:uﬂ\ Z\.‘\:\A
ALl sagall 5ylal el Cfigmnd) s e gsine (i 55 5al) Sl -5
cuiad) ) (gas Galigl o)) B Luilaa) Aa @ Fgb 2255 Y6
o Cun ALalal) 3sal) 551 2l (fignsall auit e (gyine S 555 5l Clgiae of =7
Oa A3l el s slae] Y lgie 10 (e SSY) o Glsin 5 g V) 5800 553 (el sal
(i 10 AN S () Anegio 5ya agadl
i) Y gt Aagl o)) B Auilas) AYa ) g8 293 Y -8
Gl bl ) i dgleall lhgiall & daaly (358 25as ) @) s =9
el ot ) e L) M1 e ¢ eV Al (653 (e Aiall 2l o 3) L LaanalSY) a0l
sloact aShiay Lo ) Loy b (ghadg . e buaall G pealaally cpopalaally 2jlaa ¢ ulagll slaSU
ol iligivn 3aat A adae L daalaii Clgas duige s e &y (oY) Gupll A
" \ . i *:1.‘9
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:albuagill 2.4
teb L uag cnall Ll deags ) bl pgua B
A adatil) & Liall Aingiy lad) el Ciluscsge Jals ALLAN 53gall ali5 dadd Has —
gk Ly
ALl Bagall ) sadet Ll Ciyat] Lllallg anyil) A olime dupsi g de —
85 P e dlaldl) sasall o) Gudd acdy Cilsgall & Ladl 3aY) Gl 8y jums (asy
o 53 Al Gilujlae iy cdaadl 2] slaall aal€ 5a5all slaicls DUl 35l
L) Calaal (3aat 8 Janll 38 ae 35 50l
aelaliny i) g L) DA e eDaall sai dngill it daaal Ayl pass -
Loy cilaially claadll ol e Jaally clgals o duacsgall 313 (o 153l elomn cagilaisig
oonasall 1Y) (S5iunn Cpuentl Slaall Liny (el gl Jundtg «laBgill 038 e (3150
Al Flaal) Cilaa) (3aatl Causlially AISH (SN A0L5 Aold) ISy &S 85 —
Jaall ae ¢ aasll eldY) s ALalal) 535all 8))3) toalae (Bakai Ja) By i Al pmgs —
abalis L ey P (a cpilaisall e laally Bl cilly cilgall sk e
Ayl 5ol uean ) Caagt daadiia
lehasys ulal) 8 ALLa Baga) 5))a) ok z et Jliy (3la Aliicns by ol —
Gk ligra Liady callall Juany coubaill e dlal) JU8) ciligis i diida &iysiian
Adide Hlay Cilgag e dlalal) Basall 5)la)
a2l
Lupd) aalial) [Nl
daall plarcigpm (72 = 2z) e Gled (1988). shaia ol
Ay (166 ) duomrally Luadeil] 5Y/ 4 dLolidl] 539a0 (2003). 2aaf aaly) caa]
cydlly deLhal) Woal gl ot paa

509 ALaLall 53sal) 519 L (Laadss 20 2022) T st & Tp ¢ madip g o i
adaill )3y Ailase Ay sApagacd) Lo jal) ASLadl) 3 Lpabeil) oyl & Ll haY) (e
. International Journal of Research and Studies.is i) daawll 8
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