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Abstract
This study aimed to evaluate the cybersecurity level and functional efficiency of Libyan

banking mobile applications and their impact on service quality and customer satisfaction. The
study adopted a descriptive analytical approach and analyzed 313 valid survey responses.

The findings revealed statistically significant positive correlations between overall satisfaction
and digital experience, ease of use, and ease of activation. However, service fees did not show
a significant impact. Technical testing also revealed the absence of runtime environment checks
in some applications, including Developer Mode detection, which may represent a potential
security weakness.

Keywords: Cybersecurity, Mobile Banking Applications, Service Quality, Digital Trust,
Libyan Banks.
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