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Abstract

This study aims to identify the extent of the use of Auditors Diwan Libyan
accounting for Balanced Scorecard when under the control of the Bureau enterprise
performance evaluation, and has been reliable in this study on the descriptive and
analytical approach, and the level of data collection Vtm use the questionnaire, where
the data was collected from 33 questionnaire distributed Auditors Diwan of
accounting, the study found that the auditors Diwan of accounting does not use the
balanced Scorecard as a way of scientifically advanced, as the majority of reviewers
respondents considered that the method is important balanced Scorecard
dramatically, and it's commensurate with the nature of the work of the bureau, but the
absence of systems databases and poor organization in the institutions of the Court of
Auditors limit the application of the use of the balanced Scorecard in the broad sense
to her, in addition to the lack of qualified talent that can apply the balanced
Scorecard.

The study recommended the need to raise awareness and improve the performance of
Auditors Emiri to include the use of the Balanced Scorecard, focusing on the
establishment of training courses in this regard, or work on attracting experts capable
of using the Balanced Scorecard, as well as strengthening the accounting curriculum
at universities of modern methods among which Scorecard balanced, and work to
address the obstacles that limit the use of the balanced Scorecard by the Court of
Auditors
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Abstract

This study aimed to investigate the impact of Internet use on academic achievement
for students of the Higher Institute of Technical Sciences Brkdalin in the decision of
"Computer in Education”, and specifically, this study attempted to answer the

following questions:

What is the impact of Internet use on academic achievement for students of the
Higher Institute of Technical Sciences Brkdalin in computer material?

What sex variable effect on the academic achievement of the students of the Higher
Institute of Technical Sciences Brkdalin using the Internet$

What is the impact of the interaction between the presentation of educational
material and sex on the collection of the Higher Institute of Technical Sciences
students Brkdalin in the material in computer education®

The study sample consisted of 72 students, including 34 students, and 38 students:

The study found the following results.
The presence of statistically significant differences in the median overall
differences on achievement test for the experimental group, which means that the

experimental group had a better performance than the control group.
There is no difference in the median overall statistically significant in favor of

females in academic achievement.
The presence of a statistically significant effect in favor of the interaction between

the presentation of the material and sex.

The researcher recommended further studies on the use of the Internet in education,
and the universal use of the internet in distance learning
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Abstract

The quality of educational services provided to students goals clear to those in
charge of the Higher Institute of Technical Sciences, to cover the modern aspects of
the relationship between the Institute and its students, and therefore this study seeks
to measure the quality of educational services provided by the institute under study
for his students that, using a scale (Service Quality Model), which known simply as
(SERVQUAL), and determine whether there was a gap between students'
expectations and their perception of the quality of these services, the researcher
suggested set of results was the most important: the existence of a statistically
significant difference between the perception of students and their expectations for
the level of quality of educational services provided by the departments concerned
students including scientific departments, registration and examinations, as well as
having a negative gap between students' awareness of the level of the quality of
educational services actually provided to the students on the one hand and their
expectations for the level of quality of such services on the other hand, after
measuring the quality of services provided by the institute under study researcher
found that the quality level is the average from the viewpoint students, as well as the
lack of statistically significant differences in students' assessment of the level of the
quality of educational services actually provided by the institute attributed the
following demographic variables (gender, scientific section, grade), and through
those results is recommended to improve the quality of services provided to students
level researcher, particularly with the development and improvement of the concrete
aspects and reliability aspects and aspects of empathy. Which represent great
importance in improving the overall level of quality educational services and
development, as well as increased attention to safety next to me and respond in
educational institute services.
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Abstract

The development of the community must begin the development of the individual
and the ending of society and development and space science without notice and
the media is an essential factor in the building of rights, which is the objective of
and the instrument of development from the standpoint of the conscious human
rights is capable of understanding of issues in society. development in every
society is a humanitarian activity is the definition of the NFPS to media. It is
through the media overlooking people near reality and direct and derive their vision
of this reality attitude to in developed and updated, citizens to comprehensive
development, participation and actors in the issues of their society. In other words
can say : that the responsibility of the media and the serious and purposeful in
urging the society to cooperate in the struggle and shipment and activating
energies in order to enrich the culture of development in their society and create a
conducive to success, fosters a sense of collective participation in development
programs, as cultural development and the floor of the situations of various
development and an essential condition for comprehensive development. The
owned by the mass media from the ability to awaken the energies and to draw
attention to the means and objectives sought by the society to achieve and the
development goals, to enhance capacities and human skills, if the development of
the growth of the community at the social, economic and political, the culture and
natural component of this growth and must improve to express this progress in
those areas. In conclusion, we can say: that information was of importance to
the enrichment of the culture of development played a vital role in the movement
of change and the development of society through building good citizen informed,
the development of creativity, interest Takes Miss thinking and creative thinking,

the acquisition of the capacity to criticism among the members of society; as rights
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is very comprehensive development. This research, which raised the)) the role of
the media in enriching the culture of development) aims to:

*A statement of the concept of the importance of information aimed at and
functions in enriching the culture of development. * Knowledge of the role of the
media, the development aspects of the political, economic, social, educational and
cultural rights in particular.*The emphasis on the role of the media in culture as
the essence of the development process and contribute to the movement of
change , and that the human person is the central subject of development reassert

that.*To know the relationship between culture and development,
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Low back pain of conditions commonly spread in these days, does not
differentiate between large elderly or small women or men alike, and
was spread increases in the elderly category, as well as women, are
due this case to multiple reasons the most important of lack of

movement and lack of physical activity which leads to weakness in
the abdominal and back muscles, which is reflected in the lack of
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integrity of the spine due to the weakness of the surrounding muscles,
slipped disc is to increase the pressure on the spine as a result of
excess pressure on the bones of the spine, forcing cartilage slipping
from his place to the right of the column or the left so putting pressure
on nerves, causing severe pain and vary the intensity of pain and
movements from one place to another depending on the severity of
cartilage pressure on the nerves of the spinal cord.

Thus, the slipped disc injury has become a problem area for many
patients, particularly lumbar slipped disc, as this area still needs to
conduct research and studies.
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Abstract
Deals with the researcher in this study the challenges and necessities
that force businesses to develop information-based systems on their
computers and even keep up with experienced environmental and
technological developments in order to maintain a competitive
position better
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which will help to provide information for planning and decision-
making, which is often affected by developments that occur on the
business environment systems applications, the study also deals with
the reality of industrial plants and Tguetnah of certified information
systems computing applications, and through questionnaires aimed at
stand on the level and type of these applications and measure the
extent of the need for these facilities to develop their information
systems....
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Job satisfaction: he studied guidance on public
institutions in Tripoli staff
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The study focuses on job satisfaction, the data collected from 176 Libyan
government employees ,as a random sample, the data has been collected during
the semester “autumn of 2014"using LIKERT attitudes measurement, the most
important results showed that satisfaction was high amongst staff ratio, special

satisfaction for job enrichment, its creation of opportunity to meet VIPs, good work
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environment for progress in practice, satisfaction with the work conditions and the

beginning and end of official work hours.

Less satisfaction degree concerning promotions, routine work, and
dissatisfaction with the distribution of incentives, Office supplies, pollution and the

integrity of the scope of supervision.

The study showed there was no relationship between job satisfaction and some
behavioral determinants such as the jobs in themselves, age, experience, level of

education and gender.
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ql4 .240 162 .000
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This paper has discussed the subject of the academic writing and its
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in particular through four main parts, these parts focused as a whole on
enhancing creativity, clarity, and preciseness of expression as well as
writing, (or what it called effective writing that leads to do maximum output
with minimum effort and make the work more organized and precise). Thus,
this paper attempted overall to shed light on some of the substantial points
that are related to the academic writing and that most of the researchers and
authors don’t take into consideration when they start to write any types of
papers in various fields. For instance, clarifying the right fundamentals of the
academic writing and the researcher ethics and its relationship to scientific
plagiarism, which is one of the most important academic writing precautions
that every researcher must be avoided in order to achieve a realistic results
and benefit the society. Additionally, identifying the most important
strategies applied when collaboration in writing, such as the division of labor
between the various participants in writing the scientific research within a
specific timetable binding on all parties, especially when we come to write a
double major scientific research. Finally, this paper has sought to assist the
researchers and writers in terms of liberate creativity of the academic writing
by using some general guidance that ease the work and fulfill the concept of
effective writing and helps the author to see the connections between the
various ideas clearly and directly.
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may be because each context has its own circumstances regarding the use of
ICT. Finally, the above findings raise questions about the effectiveness of
ICT in learning particularly in the Libyan context where ICT has only
recently been integrated into language centres. Therefore, follow-up studies
are required to explore the attitudes of EFL learners towards ICT use and
ways to promote this implementation especially since rapid development of
ICT infrastructures is taking place across the globe.

The teaching of language skills and the feedback given in language
classrooms was assisted by using the IWB. In the current study, the use of
the IWB played a role in presenting lessons and displaying the activities
used to develop speaking, listening, reading and writing skills.

6- Conclusion

Despite some teachers reporting that they did not use ICT in teaching all of
the language skills, all of them were observed to use ICT facilities to teach
all language skills and its linguistic units either directly or indirectly. Some
teachers seemed unaware that they used ICT indirectly in teaching all
language skills, and this may have been due to the influence of traditional
beliefs and other contextual problems. In general, the integration of ICT into
language classrooms as investigated in this study represents a strategy to
improve the quality of language teaching and the learning experience. Many
studies argue that the integration of technology into language classes leads to
no significant improvement in language learning or that are exaggerated
benefits such as (Koutsogiannis&Mitsikopoulou 2004,Convery,2009)
however, this study relies on the teachers’ own perspectives and shows that
the implement of ICT in the language learning and teaching.
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5- Discussion

The focus of interpretation is to relate the findings to the original research
question and to the existing literature. This section discusses how and why
teachers used ICT in teaching different language skills. The observation and
interview data reveal contradictions between the teachers’ perceptions and
their actual use of ICT in teaching the language skills of speaking, listening,
writing and reading. Some teachers reported that they did not use ICT in
teaching all language skills, but during the observations all of the teachers
used ICT facilities directly and indirectly to teach all language skills and
linguistic units. Some teachers seemed unaware that they used ICT indirectly
for the teaching of all language skills. This may due to the influence of
traditional beliefs about teaching and other contextual problems. In the
Libyan context, ICT has only recently been introduced in education and in
society in general. This may have caused a lack of awareness of many of the
pedagogical strategies which would be employed using ICT in the
classroom. But these problems did not prevent the teachers from using ICT
in their teaching. This finding is consistent with Judson’s (2006) suggestion
that there may be a low correlation between stated beliefs and actual practice
due to contextual restrictions. This supports the differences found between
interviews and observations which were used in the current study.
Furthermore, the finding is also partly inconsistent with Wang et al’s (2004)
claim that teachers’ efforts to integrate computers into the curriculum are
often limited by their deeply rooted beliefs about teaching and learning. In
this study, the teachers succeeded to some extent in benefiting from some of
the advantages of ICT despite many contextual difficulties. In contrast, some
studies did not agree with these findings. For example, Webb and Cox
(2004) conducted a review of computer-related pedagogy and suggested that
most teachers tended to fail to take advantage of many of the advances in
computing to create a more constructivist-oriented pedagogy. They
concluded that to deliver teaching effectively, teachers ought to make every
effort to change their traditional pedagogical beliefs with the support of
professional development programmes.

However, it was observed in this study that ICT was used to teach all of the
language skills and elements. The results showed that the EFL teachers used
ICT tools based on the nature of each language skill and component. The use
of technology as a tool to develop different language skills has received
considerable attention (Young, 2003; Yunus, 2007). This finding which
raises the use of ICT for teaching all language skills is not in agreement with
findings of Yang and Huang’s (2008), who reported that English teachers in
Taiwan used technology most often in listening and speaking activities,
while technology was used less in teaching grammar. This difference may be
due to the nature of the context. The inconsistency of such research findings
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vocabulary, reading and there the listening icons [is] at your
fingertips again.
Based on classroom observation and interview data, two teachers referred to
the use of an e-dictionary on the IWB, which contained visual aids and
explanations of the meanings of words. The teachers could access the
electronic dictionary easily using ICT facilities. The observation notes from
Jobril’s class showed that “At 12:39 the teacher opened the electronic
Cambridge dictionary on the IWB. The dictionary was stored on the
computer. The teacher showed and explained kinds of clothes on the IWB”.
The IWB was used as a tool in helping to develop vocabulary and to assess
reading comprehension. For example, Nori said that:
I use the electronic dictionary ... downloaded on the computer. So I
use it to explain the new words, sometimes, not always, as I told
you. This will enable students ... to understand the meaning in
English, not in their native language and, also, to know how to use
the dictionary sufficiently. This is for vocabulary.
For grammar, based on the lessons observed and interviews with the
teachers, ICT was used to explain language structures, show examples and
conduct exercises related to grammar. For example, Nori said that: “I use the
IWB to explain the grammar to students, sometimes I put some sentences
and they try to discover the difference between, for example, present simple
and present continuous”.
Many activities in the classes observed linked language skills such as
listening with grammar. As the observation notes of Nori’s class showed:
A new exercise was a written conversation but it was not complete.
The exercise was writing questions in present continuous. The
students worked in pairs to do that. Then the students told their
answers to the teacher then the teacher activated the audio recording
of the conversation and the students can check their answers. At 12:
01, the teacher pressed on other icon to listen and practice the
questions. The teacher showed exercises about the [present
continuous]. The exercise was not in the course book but it was on
the software. The students listened and selected the appropriate
picture for the listened to sentence on the IWB. The teacher pressed
the answer selected by students. Then the teacher pressed the icon to
give immediate feedback. Generally, students were engaged to
improve the listening skill and the pronunciation.
Finally, despite the contradictions between some teachers’ beliefs and their
real use of ICT, it is clear that ICT was used by the participants to assist their
language teaching. It was used directly and indirectly to assist in teaching all
of the language skills and linguistic units.
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This method is different from the traditional method of playing a
conversation on a cassette player, which takes more time. The use of the
IWB helps learners to focus more on pronunciation and intonation when
listening to phonetic aspects and watching videos. The teacher can easily
replay the pronunciation of difficult words or anything else related to
listening skills. During their interviews, all of the teachers indicated the
importance of ICT in teaching listening skills. For example, Nori said that
“Listening, I have to; they (students) have to listen to the task tapes on the
CD. They have to listen so they can’t listen without ICT”. The teacher may
mean here that the use of ICT eases the listening activities more than the use
of tape recorders due to the quick replay facility of the IWB and the
availability of watching and listening at the same time.
To encourage speaking skills, however, it was observed that some teachers
wrote examples and showed speaking activities using the IWB. For example,
the observation of Zainb’s class showed that “The teacher wrote some
examples on the IWB. Have a nice day-time ... see you. At 11. 16 the
teacher was still explaining the common phrases and when the phrases can
be used”. Subsequently, students practised what they had listened to in the
conversations. They also worked in pairs to practise conversations. The
teachers also used electronic materials in the classroom to complete written
dialogues and answer questions using the IWB because it supports the
learner in acquiring speaking skills. For example, Yusuf said that:
That [ICT] helps with conversation and speaking. I mean, we present
something on the board and we talk about it. So, they find it interesting ...
And speaking. Yes, to talk about things on the board, on the IWB.
For reading comprehension, the use of ICT can help in clarifying ambiguous
words and explaining new vocabulary. In spite of some teachers reporting
that they did not use ICT for the teaching of reading skills, many of the
lessons observed showed that the use of ICT assisted in the understanding of
vocabulary by showing examples and pictures. For example, the observation
notes from Yusuf’s class showed that “At 4:15 he moved to new activities by
pressing the icons ‘vocabulary: life events’ Then he showed a text on IWB
and asked the students to read the text”. The language activities and
exercises incorporated both visual and auditory effects to guide the learner.
However, some teachers also emphasized this during the interviews, such as
Yusuf who said that:
Most of the time I teach them ... new vocabulary and... Look,
sometimes reading comprehension, you can present a short passage
of reading on the IWB with main vocabulary highlighted. And that’s
a good point, to highlight and change ... and colour the important
vocabulary. So, that’s better. And you can easily just go from the
passage of reading to the conventional questions. So, that’s
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The head teachers in the language centres also emphasized the use of ICT for
teaching all of the language skills. For example, Mohamed said that:
We teach general English. I mean whenever I need we can use it
[ICT] .... For example, we used for teaching grammar, we use for
teaching speaking for teaching listening .I mean we need it for
teaching language skills. This is very important for all skills, for four
skills of language. I cannot say it is good ... grammar or only it is
useful for all skills of language.
Due to this finding about the use of ICT directly and indirectly for teaching
all language skills, it was necessary to clarify exactly how the teachers used
ICT in teaching each language skill and element, including writing,
speaking, listening, reading, vocabulary and grammar.
For writing, some teachers used ICT, and particularly the IWB, to clarify
certain examples of writing and for brainstorming about writing topics on the
IWB. Learners sometimes described pictures and events shown on the IWB
in order to select vocabulary and ideas about a topic before commencing
writing. The observation of Amad’s class showed that “the teacher showed
some examples about ‘the place you live’ on the IWB. Then the teacher
asked students to write examples of "the place you live’. For example, places
near your house/school”. However, other teachers used ICT to teach writing
skills indirectly such as by showing exercises on the IWB to practise the
order of words and sentences. For example, Jobril said that “Sometimes I do
writing activities, but I just give them general ideas [using] ... ICT, after that,
I ask my students to write a paragraph or [an] article”.
In relation to listening and speaking skills, the use of ICT, and particularly
the IWB, supported the teaching of listening skills more easily than other
skills. In the past when teaching listening skills it was necessary for the
teachers to bring a cassette recording to the classroom or to move the class to
a computer lab. However, in the present study, the teachers simply activated
the listening icon on the IWB when they reached those activities in the
course book. The observations made during Hiba’s class clarify this:
At 9:15 she moved to another page by pressing an Icon on the IWB.
It was still about renting a flat. The teacher said that we are going to
listen to a conversation about someone was looking to rent a cheap
flat. She explained some examples at 9:21; she pressed the listening
icon on the IWB. After listening to the conversation, she asked
students to put the things in order which were shown on the IWB. At
9:24, the teacher explained that they were going to listen again and
to tick T or F for the sentences. Then the teacher asked students to
say which one is right and wrong. The students said right or wrong
and the teacher clicked on the answer icon on the IWB to show T for
true and F for false.
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writing ... for speaking, for writing, but for reading, no”. In other words, the
teachers’ responses differed regarding which skills that they taught with the
use of ICT and those taught without the support of ICT. One of the
comments made to justify their use of ICT for teaching only some skills was
that they did not like to use ICT for teaching reading skills, because they
wanted students to become more familiar with textbooks. As Nori explained:
Let’s say, I think, reading. ....... I prefer to use the book only. We
have a CD which contains all the materials of the textbook. So I can
use it and I can use it without checking the book but I wouldn’t like
[to use it] because I would like the students to be familiar with books
also. So it’s not only the technology. Technology is not enough. So
they have to be familiar with books and they have to know how to
read from books, how to read books, and sometimes I give them
short stories ... from the language centre library, which matches their
level. So we have short stories, graded reading or something like
that, for the elementary, according to their level.
In the above quotation, the use of ICT was indicated as a support tool in
language learning. Other types of materials such as books play a role in
language learning and should not be ignored. In brief, this teacher
distinguished between the roles of ICT tools and other materials in the
learning and teaching process and how misunderstanding of ICT
implementation can interrupt language learning and teaching.
4-1-3Directly or indirectly enhancing the teaching of each language skill
Irrespective of what they said in interviews, all of these teachers were
observed using ICT either directly or indirectly to teach all of the language
skills. For example; Hiba claimed that she did not use ICT for teaching
speaking. She said “I think ... There is nothing related to speaking and
teaching using ICT, because I do not, because I need to teach listening to, to
help them to speak”. However, in the observation it was clear that she used
ICT to present phrases and vocabulary in order to improve speaking skills
At (10:15) she pressed the icon on the IWB to move to new page
(listens and fills in the gaps). The teacher explained how to use ‘how
much’ and ’how many’ in conversation. Then she accessed a
listening activity and the students filled in the missing words. Then
she accessed the answers, giving immediate electronic feedback. She
continued to explain the use of phrases such as ‘how much’, ‘can I
have’...etc.
In addition to these indications that ICT was used in the teaching of all
language skills and elements, the focus of the observed lessons also proved
that ICT was used for teaching all of these skills, and elements such as
grammar, vocabulary, speaking, and listening.
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Figure (1) The contradiction regarding the use of ICT in teaching language
skills

4-1-1Teaching all of the language skills

Five out of the ten teachers reported that they used ICT in teaching all of the
language skills of speaking, listening, and reading and writing when asked
about this in the interviews. For example, Ali said that “Listening. Okay, you
can say listening, speaking, reading and writing too. We can say all of the
skills of language”. Furthermore, Nada said that “I am trying to cover all the
skills”. Nowadays ICT can be used to teach all language skills, as discussed
later in this section.
4-1-2Teaching some of the language skills
In contrast, the other five teachers reported during the interviews that they
did not use ICT to teach all of the language skills because they thought that
the nature of some of these skills, such as speaking, did not require the use of
ICT. This belief seemed to be affected by the newness of ICT in Libya and
lack of experience teaching with ICT. However, as discussed in the next
section, these teachers were not aware that, in fact they did use ICT in
teaching all of the skills. For example, Nori mentioned some language skills
and elements which can be taught with the assistance of ICT. When he asked
which skills he taught with ICT, he said that:
The listening and sometimes grammar, you know, or vocabulary, the
new vocabulary ...... And sometimes also writing because we don’t
concentrate too much in the writing [with beginners] but we do,
especially for elementary [levels]
These teachers seemed to be sure that ICT was not used for teaching all of
the language skills and they named the skills and language elements which
they did teach using ICT. Hala said that “we use [ICT for] listening and
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(Cohen, et al 2007). The learners in the target language centres are
postgraduate students from different disciplines who are taking English
courses to fulfil a university language requirement. The researcher has used
a grounded theory approach to analyse the qualitative data. The researcher
has had to set aside, as far as possible, theoretical ideas and notions so that
the analytic, substantive theory can emerge, because grounded theory is
considered a strategy for data collection and analysis (Bryman, 2008), and it
is also an approach used to generate theories and hypotheses. The sample
size is small due to the limited timescale of the study and data collection
tools. The researcher informed the participants that all data is confidential
and will not to be revealed to anyone (Hess &leavy 2010), therefore
pseudonyms have been used.

The results merge data from both interviews and classroom observations. 1|
have edited errors in the interview quotations to make them clear and
comprehensible. I used () to denote where grammar corrections and
explanation were made. I used also ... shape to indicate the deletion of
unnecessary words and to separate quotations from the same reference.

4- Results

The overlap between themes that emerged from the classroom observations
and interviews led the researcher to analyse the correlated data acquired
from both methods.This strategy of analysis is used to avoid repetition and
obtain reasonably concise and detailed findings.A key overall finding is
despite the contradictions between some teachers’ beliefs and their real use
of ICT, ICT was used directly and indirectly to assist in teaching all of the
language skills and linguistic units.The findings are presented in more
details, with a few typical quotations given in each section.

4-1 Directly and indirectly enhancing the teaching of language skills

The analysis shows that the EFL teachers used computers, IWBs, CDs and
internet resources and visual aids to help them in teaching language skills
and exploring English culture. The observation and interview data, however,
reveal contradictions between the teachers’ perceptions and their actual use
of ICT in teaching language skills. To provide more detail about these
contradictions, this section is divided into three themes; the use of ICT in
teaching all language skills, the use of ICT in teaching some language skills,
and the use of ICT directly or indirectly in teaching all language skills. The
last theme also discussed the use of ICT for each skill and language element.
The following figure showed the themes.
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From the above discussion, it is fair to argue that a better understanding of
teaching with the use of computer technology is now urgently needed
(Subramanian, 2007). It is necessary to study the relationship between ICT
use and teaching processes, since computer use and student learning
outcomes are closely linked to teachers‘use of the technology in the
classroom (Becker et al, 1999). The problem in Libya is that, despite the
government‘s investment in ICT provision in the education sector, it has not
clarified in what ways teachers should use these facilities. This study
attempts to fill the gap in the current literature, by investigating how EFL
teachers in Libya implement ICT in language teaching. Lafford and Lafford
(1997:215) stated:the field of foreign language education has always been in
the forefront of the use of technology to facilitate the language acquisition
process. Furthermore, English as a foreign language education has been
greatly influenced by the emergence of ICT in education. The majority of
research studies investigating technology use and integration use quantitative
methodologies. In contrast, this study investigates the pedagogical and
personal bases of EFL teachers who use ICT in the classroom, using a
qualitative method of data collection consisting of classroom observation
and in-depth interviews.

3- Methodology and Data Resources

The researcher has deemed his philosophy as interpretivist. Interpretivism
has been adopted as the research approach of this study because “the
interpretive paradigms strive to understand and interpret the world in terms
of its actors” (Cohen et al., 2007:26). In order to meet the objectives of the
study and interpret the participants’ responses, a qualitative approach has
been employed.Data have also been collected via ten-classroom observations
(spanning about 35 hours in total), and this was followed by semi-structured
interviews with ten EFL teachers and two head teachers (spanning about 22
hours in total). “The purpose of interviewing is to find out what is in and on
someone else’s mind. We interview people to find out from them those
things we cannot directly observe” (Patton, 1990:278).  However,
observation offers a researcher the chance to gather ‘live’ data from natural
situations (Cohen et al., 2007:396). The participants in this study are Libyan
EFL teachers based in three language centres at three different Libyan
universities, which will be called University A, University B and University
C. This selection is based on two types of non—probability sampling
(purposive &theoretical sampling) because the research process is one of
discovery rather than the testing of a hypothesis (Denscombe, 2007). The
researcher used purposive sampling and selected Libyan teachers who are
newer to the use of ICT rather than English teachers in Libya. Theoretical
sampling was subsequently used as one of the principles of grounded theory
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meaning technologies such as hypertext glossaries and translations, and
notes on grammar, usage, and culture allow for reading instruction on a disk
or on the web. Word processing and spell checkers have been helpful for
writing skills. As well as CALL uses for culture, grammar, pronunciation
and vocabulary. The earliest use of CALL was for grammar practice.
Grammar work is largely focused on workbook-style exercises (on disk and
online), grammar test preparation material such as TOFEOL, and CD-ROMs
accompanying grammar textbooks. The CALL offers three types of activities
for pronunciation: firstly, listening, repeating, recording and comparing;
secondly, visualization, pitch contour, and spectrogram; thirdly, ASR
(automatic speech recognition) scoring. Vocabulary activities have been
used since the early days of CALL in the form of electronic flash cards
(linking L2 words to L1 translations, or L2 words to L2 word definitions).
Other common CALL implementations for vocabulary include hypertext
dictionaries, talking dictionaries, and picture dictionaries. Authentic cultural
material is also readily accessible through the web. There are many ways to
use the authentic material found on websites to support cultural learning.
You Tube (www.youtube.com) is a particularly useful application for this
purpose among intermediate and advanced students.

To have good CALL in a language learning context, Bangs and Cantos
(2004) make various suggestions. CALL is not an issue separate from other
language teaching and learning. It should put the learners at the centre of the
process, and exists for learners, not teachers.it should be adaptive and
harness technology, not serve it. It should engage and motivate the learner,
and respond to research. It should be focused, respond to a perceived need,
and should help learners better. It seems that the role of teacher is a crucial
in guiding students in using CALL. This idea is supported by social
constructivism theory which proposes that teachers should behave as experts
and as facilitators.

In addition, Chambers and Bax (2006, cited in Cutrim-Schmid,2008) pointed
out the problem of the normalization of CALL being that computers are
usually located in dedicated computer suites, which are not owned by the
teachers and are not readily accessible by them. In countries such as the UK
and Australia this problem has been tackled by equipping classrooms with
IWB technology. The IWB is relatively new technology in education, which
is now used in many educational institutions across the world as a tool to
bring the functionality of the computer into regular classrooms (Cutrim-
Schmid, 2008:70). The IWB may also facilitate the normalization of CALL
in developing countries such as Libya where ICT use is still in an early stage
(Hamdy, 2007).
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rather than the forms themselves. In communicative CALL, grammar is
taught implicitly and students are encouraged to generate original utterances.

2-1-3 Integrative CALL

Integrative CALL is the most recent stage of the development of computer
assisted language learning. Teachers have moved away from a cognitive
view of communicative language teaching to a social cognitive view that
emphasises real language use in a meaningful, authentic context. Integrative
CALL aims to integrate the four language skills of listening, speaking,
writing, and reading and to integrate technology into language teaching.
Consequently, the multimedia-networked computer provides a range of
communication, information and publishing tools. The integrative stage of
CALL employs multimedia, hypermedia, and interactive technologies to
promote an integration of skills. Thus, the ICT environment provides a wide
range of inputs at various levels of difficulty and through a variety of
multimedia modalities (Lee, 1997).

Finally, the nature of CALL is continuously changing because of
improvement in computer literacy among learners, advances in computer
hardware and software, the proliferation of new computer-based platforms
and the integration of increasingly complex computing functions into other
appliances. However, creating a better fit between good pedagogy and
CALL technology continues to be an on-going challenge (Beatty, 2010:206).
Thus there is need to find out the teachers® pedagogical perspectives about
using CALL in teaching language skills which involves new ICT tools such
as interactive white boards.

Having reviewed the history of ICT use in language teaching, and
learning,thispart focuses on how CALL applications can be used for the
teaching of language skills and highlights how EFL teachers deal with
CALL and use it for teaching.

Hubbard (2009) has given a brief guide which is discussed below for CALL
use for language skills. Listening skill is one of the most promising areas of
CALL development. Multimedia computing has everything standard audio
and video applications have, with the addition of a variety of technologies
such as text support by linked glossaries. The practice of speaking on the
web has allowed voice chat sites which make it possible for learners and
teachers to interact through the Internet in distance education courses. For
tutorial CALL, practicing speaking has always been tricky.
Arualog‘sTellMeMore (www.arualog.com) is an example of a program that
allows some limited simulation of conversation and gives something of the
experience of speech recognition software such as Skype. The use of

L .cwhe) . auisllg cuiall palel uledl xacoll Page —E32
Higher Institute of Science & Technology, Ragdalen, Libya



Teaching language skills Journal of Total Science, 1(3) (marsh. 2017)

skills) or integrate ICT into the traditional behaviourist approach( teaching
grammar), and how their pedagogical beliefs affect the learning and teaching
process. Lubis, et al, (2010) describe what should follow in classroom based
ICT but it is far from reality and should be investigated through the lenses of
language teachers who are involved in classroom based ICT. New
technologies always represent an opportunity to re-evaluate current
educational practice. The technology itself might well trigger new teaching
approaches and open new pathways of learning, leading to new research
agendas (Alm, 2009:203) which is also one of the key reasons for
conducting the current study.

Having reviewed the literature on learning theories and pedagogical basis,
the next section shows ICT foe EFL language teaching which will consider
the history of ICT use in language teaching and learning and the applications
of different forms of ICT, discussing the advantages and disadvantages of
using ICT in foreign language teaching and learning.

2-1 ICT for EFL language Teaching

For more than three decades, the computer has provided a wealth of learning
environments to enrich classroom activities in ways not possible with
traditional materials such as books, blackboards, and earlier audio and visual
technology (Higgins, 1988). Many approaches have supported the use of
ICT in language learning since 1960. This part provides a general historical
picture of technology in language learning and teaching, paying a particular
attention to computer assisted language learning (CALL) (see also Lee,
1997; Warschauer and Meskill, 2000; Hubbard 2009; Shucart et al, 2008;
Levy1997; Bax, 2003 and Davice 2002). Each of the three stages outlined
below corresponds to a certain level of technology associated with specific
pedagogical theories.

2-1-1Behaviourist CALL

The first form of CALL was developed in 1960, and it featured repetitive
language drills, and practice methods used in the 1960s and 1970s. This was
based on the behaviourist learning model which assumed that students learn
through imitation and repetition, and the computer was viewed as little more
than a mechanical tutor that never grew tired.

2-1-2 Communicative CALL

In the 1970s and 1980s, communicative CALL emerged as a reaction to the
behaviourist approach to language learning. The latter approach was
criticized at both theoretical and pedagogical levels. The proponents of
communicative CALL stressed that it should focus more on using forms
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Marshall, 2007; Convery, 2009) believe that the benefits of ICT have been
exaggerated and that this has implications which need to be examined in
terms of its actual use. It seems that more research is needed into
teachers ‘perspectives towards and opinions of such technology in education.

The classroom based ICT tools requires teachers and students to change their
roles to some extent from those the traditional classroom (Lee, 1997:76).
The role of the teacher needs to change from that of being the authority to
that of being a consultant and facilitator (Lee, 1997). The role of the teacher
is not now to transfer knowledge, but to create an environment in which
students construct knowledge (Jonassen, 1999, cited in Perera, 2011) either
on an individual, or group basis. Teachers use ICT to enhance language
learning and engage learners in the construction of their knowledge of the
language. McGhee and Kozma (2001:3) argued that, by providing new tools
and changing curricula and teaching methods, new technology is effecting a
change from a teacher-dominated, behaviourist approach, to an increasingly
student—centred, social-constructivist approach. In brief, the role of the
teacher is to act as a facilitator of learning rather than an expert, where
expert advice is instead culled from a variety of authentic resources,
including knowledgeable individuals. Mistakes are encouraged if they help
with learning (Beatty, 2010: 106).

However, various factors may affect the teacher‘s role. According to Wang
et al, (2004), teachers‘efforts to integrate computers into the curriculum are
often limited by barriers that are fundamentally rooted in their own beliefs
about teaching and learning. Holt-Reynold (1992) argues that the running of
the rational classroom can be supported by teachers who have taught in such
classrooms. Consequently they may either not realise the usefulness of
computers or they may only use the facilities that they believe are suitable
for their traditional methods of teaching.

In a review of computer-related pedagogy, Webb and Cox (2004), a
suggested that many teachers failed to take advantage of many of the
advances in computing to create a more engaging and constructivist-oriented
pedagogy. They concluded that to deliver teaching effectively, teachers
ought to make every effort in adopting those pedagogical beliefs which
require more knowledge about the affordances of computers. Teachers
should always remember that technology is just a tool, and that student
learning achievement relies on appropriate and creative activities, where
technology can make an important contribution to foreign language teaching
and learning (Wang, 2005).

The current study examines whether Libyan EFL teachers use ICT in such a
way that they adopt social constructivist approaches(teaching all language

L .cwhe) . auisllg cuiall palel uledl xacoll Page —E30
Higher Institute of Science & Technology, Ragdalen, Libya



Teaching language skills Journal of Total Science, 1(3) (marsh. 2017)

encourage widespread ICT use in all fields of Libyan higher education
(Ministry of Libyan Education, 2008).

This qualitative research aims to discover the perspectives and practices of
Libyan EFL teachers in relation to ICT tools such as computers, interactive
whiteboards, and the Internet as a new teaching model in the context
investigated. In this paper, insights and the development of theory are sought
can help in developing teaching models for ICT use. The main research
question of this study is: How do teachers of EFL in HE in Libya perceive of
and use information and communication technology for teaching language
skills.

Another important issue which should be defined early in this paper is the
terms which describe technology use in language teaching and learning such
as computer assisted language learning (CALL). These days CALL does not
mean only those students working alone on the computers, however, it
incorporates all types of computer use as many authors define it. For
example, Beatty (2010:8) argued that CALL covers a broad range of
activities which makes it difficult to describe it as a single idea or simple
research agenda. CALL has come to encompass issues of materials design,
technologies, pedagogical theories and modes of instruction. The interactive
whiteboard as a new educational innovation can be discussed under the term
CALL because —many educational innovations (often subsumed under the
headings of computer assisted language learning) have attempted to support
teachers in introducing multimedia (e.g. video, television, computer, the
Internet) into the classroom and to implement new forma of educationl
(Long and Doughty 2009:660). Thus, in the current study, the terms
information and communication technology (ICT) and computer assisted
language learning (CALL) have been used to cover all the availability,
pedagogy and practice of technology use inside and outside of classrooms.

2-Literature Review and Theoretical Framework

The purpose of this section is to review the research findings on the use of
modern forms of ICT such as computers, the Internet and interactive
whiteboards in foreign language teaching and learning (FLT/L). Despite
numerous research studies conducted into the use of ICT in education and
language teaching in Western Europe and Asia, there have been very few
studies of teachers ‘perceptions of ICT as a modern form of technology in
foreign language teaching and learning in higher education in African and
Arab countries. Moreover, though much current research advocates the use
of ICT in learning environments because of the pedagogical value of its
applications (e.g. Kennewell, 2004; Napthine, 2006); in contrast, various
researchers (such as Higgins, 2003; Brill and Galloway, 2007; Cox and
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1-Introduction and Research Aims

Much earlier research has focused on whether or not computers should be
used in the classroom. However, the current question of today is how
computers should be used and for what purpose (Beatty, 2010). In order to
develop a better understanding of teaching and learning processes in
classrooms where ICTis used, more research is needed to understand and
conceptualize this technology in specific contexts (Coyle et al, 2010).

The teacher is key to effective use of technology in the educational system
(Zhao, Hueyshan and Mishra, 2001), therefore the participants in this study
are Libyan EFL teachers who teach English language courses to adult
learners in three language centres at three Libyan public
universities. Technology is a new development in Libyan education (Hamdy,
2007) and requires deeper understanding. The use of ICT in language centres
at Libyan universities is the first project of cooperation between the British
Council and the Libyan Higher Education Ministry. The project attempts to
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Abstract

Educational technology has become a cornerstone of any country’s efforts to improve student
performance. The discipline of computer assisted language learning (CALL) is relatively new
and differs from other fields of study within applied linguistics for the basic reason that the
rate of change of the technology used deeply influences theory, practice and research.
Furthermore, the use of ICT for teaching and learning in general seems to be well researched
in Western, European and Asian contexts, while in Arabic and African cultures it is still
under—researched. Therefore, the present study attempts to fill this gap in the literature.

This paper aims to identify how teachers of EFL in HE in Libya perceive of and use ICT tools
(computers, interactive whiteboards, and the Internet) as new teaching tools in the context
investigated for teaching language skills. Since all learning is highly contextual in nature.

The study was conducted in language centres at three Libyan public universities using a
qualitative, grounded theory approach. Classroom observation and semi-structured interviews
were conducted with EFL teachers and head teachers. A key finding was that observation and
interview data reveal contradictions between the teachers’ perceptions and their actual use of
ICT in teaching the language skills of speaking, listening, writing and reading. Despite some
teachers reporting that they did not use ICT in teaching all of the language skills, all of them
were observed to use ICT facilities to teach all language skills and its linguistic units either
directly or indirectly. This may have been due to the influence of traditional beliefs and other
contextual problems.

Key words: (CALL) computer assisted language learning, (ICT) information and
communication technology, (EFL) English as a foreign language
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structure. (Fritz Machlup, 1972) While my regression showed solid
results, there still other factors that can affect U.S. Foreign direct
investment. In addition, as the rate of growth of the U.S. economy
rises, interest rates stay low, and the rate of price inflation stays in
check, foreign direct investment in the United States likely will
continue to increase.
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This plot is not conclusive as to whether there is heteroskedasticity
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Conclusion

The U.S government should try to intervene in order to spur growth in
the economy by encouraging inbound foreign investment. They
should decrease the taxes on revenues and/or provide incentives to
attract various international companies to invest in the United States.
Because “A widely-held view is that taxes are likely to matter more in
choosing an investment location as non-tax barriers are removed and
as national economies converge.”(OECD, 2008). Therefore, the
internal political constraints within a federal state, Jo and the political
pressures exerted by special-interest groups may well set effective
constraints on the choices of federal policymakers regarding the tax
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Ex Post Discussion
After running the both regressions (unrestricted and the restricted)
therefore the necessary tests as well I can say that:

L.

Running the Breusch-Godfrey test produced a p-value of 5.083e-10,
indicating that there was temporal autocorrelation in the in error
terms.

After Running the Hausman test produced, a p-value for the

fitted value of Kres is 2.2e-16. I rejected the null, indicating
endogeneity. I still ran the correction, the instrumental
variable regression test, producing a new model with an R? of
0.9913.

When I ran the Multicollinearity test, the variables that were
correlated with each other are Exports of goods and services
(EGS) with Imports of goods and services (IGS). However,
after dropping the Imports of goods and services (IGS) the
Multicollinearity problem was fixed.

RESET Test: the p-value for our RESET test was 2.2e-16,
indicating that the current specification of my model is fine.
Breusch-Pagan Test: with a Chi-squared value of 23.84522
and a p-value of 0, I reject the null hypothesis and decide the
error terms are heteroskedastic.

Plot to examine heteroskedasticity

24- 00ao L .dwlg) . éuiall g palel gl racoll

Higher Institute of Science & Technology, Ragdalen, Libya



2017 owWw (3) 2 (1) ¢ Wil eoldl ale Saad Salem Khalfalla

OLS unrestricted regression table

Estimate  Std. t Pr(>|t)) VIF
Error value

(Intercept) 0.106 0.022 4.844  0.000 0.000
Personal interest payments (PIP) 0.011 0.003 3.186  0.002 1.430
Taxes on production and imports 0.013 0.005 2.384  0.018 1.192
(TPI)

Consumer Price Index for Food 0.025 0.006 3.955  0.000 2.099
(CPIF)

Consumer Price Index of Services 0.067 0.007 9.632  0.000 2.156
(CPIS)

Finished Goods (FG) 0.022 0.008 2.664  0.008 8.986
GDP 0.081 0.025 3291  0.001 2.556
National income (NI) 0.000 0.000 1.023  0.308 4.536
Personal income (PN) -0.001 0.001 -1.582 0.115 8.556
Wage and salary accruals (WSA) -0.001 0.001 -0.768  0.443 7.808
Personal consumption expenditures 0.000 0.001 0.757  0.450 6.207
(PCE)

Personal current taxes (PCT) 0.000 0.000 0.515  0.607 1.489
Hourly Compensation (HC) -0.046 0.036 -1.256  0.211 2.703
Exports of goods and services (EGS) 0.000 0.000 -1.566  0.119 1.236
Consumer Price Index of Energy -0.001 0.002 -0.512  0.609 7.666
(CPIE)

Inter-mediate Goods (IMG) -0.002 0.004 -0.374  0.709 7.945

Notes: R* 0.7232; p-value: 2.2e-16, n: 201

Now dropping the insignificant variables and ran a regression again
we will have the OLS restricted regression table which would be as

follow:
OLS restricted regression table

Estimate  Std. t Pr(>|t)) Vif
Error value

(Intercept) 0.106 0.021 4.998 0 0
Personal interest payments (PIP) 0.007 0.003 2.372  0.019 1.099
Taxes on production and imports 0.01 0.005 1.822  0.07 1.048
(TPI)
Consumer Price Index for Food 0.024 0.006 4265 0 1.568
(CPIF)
Consumer Price Index of Services 0.061 0.006 9.713 0 1.643
(CPIS)
Finished Goods (FG) 0.017 0.003 4993 0 1.399
GDP 0.049 0.018 2.759  0.006 1.239

Notes: R 0.7014; p-value: 2.2e-16; n: 201; p=0.1001173.
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Data descriptive

US outbound direct investment

mean

sd

median

min

max

se

YEAR

National income
ND

Personal income
(PN)

Wage and salary
accruals (WSA)
Personal
consumption
expenditures
(PCE)

Personal interest
payments (PIP)
Personal current
taxes (PCT)
Taxes on
production and
imports (TPI)
Hourly
Compensation
(HC)

Exports of goods
and services
(EGS)

Imports of goods
and services
(IGS)

Consumer Price
Index for Food
(CPIF)
Consumer Price
Index of Energy
(CPIE)
Consumer Price
Index of Services
(CPIS)

Finished Goods
(FG)
Inter-mediate
Goods (IMG)
GDP

1985.125 14.544

61.161

60.024

30.200

49.516

0.953

4.057

0.464

0.529

-30.985

28.453

2.834

2.730

3.540

2.179

2.270

0.400

66.447

60.647

39.498

45411

3.737

34.102

2.130

0.477

31960.687

41218.211

2.396

19.230

2.228

3.892

6.693

0.684

1985.2
473

50.3

26.7

41.8

0.4

4.9

0.3

0.43

1397

-1782

2.5

0.9

3.8

1.6

1.3

0.36

1960.2
-389.5

-263.1

-237.3

-234.8

-1.03

-438557

-35197

-2.54

-185.13

-0.16

-28.6

-55.8

-1.92

2010.2
279.2

285.9

172.3

164.2

16.2

124.7

134

2.83

26299

553813

12.95

70.8

10.8

13.8

29.1

3.66

1.026
4.687

4.278

2.786

3.203

0.264

2.405

0.150

0.034

2254.333

2907.308

0.169

1.356

0.157

0.275

0.472

0.048
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10.

11.

12.

13.

China or India for instance, therefore with the high costs of
production that they have, they cannot compete other companies
internationally and even that export to the U.S with less costs of
production.

Consumer Price Index for Food (CPIF): the increasing in the
hourly compensation for the companies operating in the U.S caused
an increase in the production costs, which cause an increase in the
price index.

Consumer Price Index of Energy (CPIE): while the mean sources
of energy is the oil, the U.S oil companies have to go overseas and
invest internationally then export to the U.S, because it will cost
more if they import the oil to the U.S as Crude oil.

Finished Goods (FG): the goods to be finished there have to be
many sources to be included in the production which will cost more
money in the U.S because of there is no Enough sources and they
will cost more if they imported.

Intermediate Goods (IMG): most of the inter-mediate goods are
used by companies not by people especially chemicals products.
Since many companies went outside of the U.S to operate in foreign
countries, the demand for the inter-mediate goods decreased.

GDP: when the U.S companies become large and large and the
domestic market become unable to have all the goods and serve
these companies go and sell their products internationally and that
will increase the GDP. In addition, the other reasons that, when the
U.S government trying to increase its GDP by putting many ways to
get money from the companies those operate in the U.S, (e.
production tax and income tax ....etc). These will be reasons for the
companies to go and operate outside of the U.S, where can the
companies increase their revenue more than in the U.S.
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The listed below are my chosen variables for explaining the results in value
added to the costs of production, and why they might influence companies to
operate internationally rather than domestically and the reasoning behind
them:

1. National income (NI): By testing this variable, | am tiring to see by
how much can the national income influences the companies to go
and invest out of the U.S for each dollar added to the national
income.

2. Personal income (PN): As the personal income increases by
increasing in supply or increasing in demand, I would like see to
whether there any negative affection on the costs, which will
influence the companies to go out of the U.S.

3. Wage and salary accruals (WSA): when the wages and salary
increases that has direct affections on the costs and by how much
can they raise the costs. “We also find that high labor costs
encourage outflows and discourage inflows and those effects can be
reinforced by exchange rate movements.”(Hainaut, 1998)

4. Personal consumption expenditures (PCE): I am trying to see the
affection of the Personal consumption expenditures on the costs. In
addition, by how much money can they add to the final production
costs?

5. Personal current taxes (PCT): Also, the Personal current
taxes as they increase they would decrease the peoples income
and that would decrease the demand will causes aression fall in
the prices, which will force the companies to look for another
market for their products. “There is by now extensive evidence
that high tax rates discourage foreign direct investment (FDI),
thereby offering support for the working hypothesis of many
governments that maintain low corporate tax rates in order to
encourage investment..”(Desai M. , 2001)

6. Hourly Compensation (HC): As the Hourly Compensation,
increases in the U.S, that would lead the companies that operating in
the U.S to seek for another regions that have less Hourly
Compensation for the workers in order to reduce it costs.

7. Imports of goods and services (IGS): when some companies
import and face tariff and/or quota sometimes, that will lead to the
cost of production to be increased. Furthermore, the transportation
cost sometimes has to be added to costs.

8. Exports of goods and services (EGS): the companies that operate
in the U.S usually have high cost of production than that produce in
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This study examines trends in inbound and outbound U.S. direct investment
during 1999- 2004. The United States was both the largest source and largest
destination of FDI in the world during 1999-2004.

Introduction

The direct investment played an important role in the international economy.
They can offer to the countries many jobs opportunities. The multinational
companies in order to operate in country they need political stability and the
higher GDP income per- capta countries and large market. I other word,
“The initial allocation of FDI flows across countries is normally determined
by microeconomic factors, such as the desire to exploit economies of scale,
penetrate foreign markets, or reap other benefits.”(Bayoumi, 1997)
However, sometimes when they face some increasing in the cots by
somehow they become seeking for another regions that can give them good
offers ( e.i less income tax, cheap labor, or cheap sores... etc). “Government
policies significantly influence the pattern of foreign direct investment,
sometimes intentionally and sometimes inadvertently. A more traditional
motivation for PDI is to take advantage of low cost labor or proximity to raw
materials.”(Feldstein)

The U.S’s outbound and inbound direct investments are just one of the issues
that face the U.S and its economy today. In my current situation, I want other
companies to invest in the weak U.S. economy and to bolster my fledgling
currency. “The common intuition that outbound FDI reduces domestic
investment is a special case of a broader set of possible effects of FDI on
domestic economic activity”’(Desai M. A.). My paper focuses on some of the
major factors that I think effect the decisions of international companies to
look out of the U.S and search for better regions that have plenty of
resources and cheaper costs of production. I am looking for the variables that
I think might increase per unit costs, which is one of the deciding factors that
lead these companies elsewhere.

There are many reasons that can make companies to go and invest
somewhere else. The reasons usually the companies seeking for efficiency,
natural resources, market, and/or strategy seeking. Also this outbound has
some other impacts on the U.S. the problem that may they cause increase in
the unemployment and many other problems like the national economy
would loss one of domestic resources.
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Lecture review

THE EFFECTS OF OUTBOUND

FOREIGN DIRECT INVESTMENT ON

THE DOMESTIC CAPITAL STOCK

Martin Feldstein

Working Paper No. 4668

NATIONAL BUREAU OF ECONOMIC RESEARCH

1050 Massachusetts Avenue

Cambridge, MA 02138

March 1994

That paper analyzes the effect of outbound foreign direct investment (PD!)
on the domestic capital stock. The first part of the paper shows that only
about 20 percent of the value of assets owned by U.S. affiliates abroad is
financed by cross-border flows of capital from the United States. An
additional 18 per cent represents retained earnings attributable to U.S.
investors. The second part of the paper analyzes data for the major industrial
countries of the OECD and finds that each dollar of cross-border flow of
foreign direct investment reduces domestic investment by approximately one
dollar.

INBOUND AND OUTBOUND U.S.

DIRECT INVESTMENT WITH

LEADING PARTNER COUNTRIES

Ib version:

June 2007

Author:

Laura Bloodgood

That article surveys trends in U.S. inbound and outbound foreign direct
investment (FDI) during 2000-2005. The article examines the major country
and regional destinations for U.S. direct investment abroad (USDIA), and
foreign direct investment in the United States (FDIUS).

Office of industries

U.S international trade commission

Trends in the U.S inbound and outbound direct investment.

Publication 3870

July 2006

That report was principally prepared by:

Project Leader

Laura Bloodgood

laura.bloodgood@usitc.gov

Office of Industries

Ed Cappuccilli, William Chadwick, Roger Corey, Christopher Mapes,
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Abstract
The Question that I am trying to answer is; what are the variables that affect a
certain international companies’ choice on whether or not to invest in U.S? [ am
measuring this by cost of production and by the each dollar added to the costs by
each of the variables. The higher the cost of production on a given product, the more
likely companies will look elsewhere to produce in order to be able to competitive in
the international markets.
I began by choosing my variables and running the unrestricted regression by using
R'. Then, I dropped the insignificant variables and ran a restricted regression. I
constructed my final model and analyzed my findings.

! Defining Models in R to complete a linear regression using R it is first necessary to
understand the syntax for defining models. Let’s assume that the dependent variable being
modeled is Y and that A, B and C are independent variables that might affect Y. The general
format for a linear model is: response ~ opl terml op2 term 2 op3 term3... Therefore, when
discussing models, the term ‘linear’ does not mean a straight-line. Instead, a linear model
contains additive terms, each containing a single multiplicative parameter; thus, the equations:
y=p0 + Blx y=p0 + Blxl + f2x2 y = B0 + B11x2 y = B0 + B1x1 + B2log(x2): are linear
models. The equation y = oxf, however, is not a linear model.(Sen, 2013)
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relationship between management development and the cost
reduction.

In conclusion, survival in the global economic system
requires a permanent update of knowledge, skills, abilities and
adoption of the new knowledge during an entire working life.
Therefore, today it is essential to turn the entire business system
towards the production and diffusion of the intense necessary
knowledge, as well as towards their flexible availability and use their
constant improvement (Collins et al., 2001; Durkovic, 2009;
Eltekrity&Elthama, 2007; Javed, Faroog&Akram, 2010).

11. Research Recommendation

1- The top management should work to increase the level of
awareness about the concept of the development because
of its effectively in reducing the cost.

2- The employment strategy needs to develop and promote
to levels that can provide the right number of workers
that have knowledge and all development requirements

3- The authority should be given to workers after training
them, opportunity of participating in decision-making
and problem-solving, encouraging the development.

4- The attention to the development infrastructure that plays
a significant role in the long-term related to the Libyan
oil industrial sector.

5- Provide the opportunity to acquire a level of steps
towards the development and increase the level of the
successful implementation of the modern industrial

systems.

6- More focus needs to establish special centers for control
products quality that are controlled by specialist units

7- Focus on workers, which have the experience and
knowledge to avoid the high defects rations.

8- Work on developing the values and the attitudes to build

a solid organizational culture to confirm the production
quality of the workers themselves.

9- Finally, applying the necessary programs in order to
create an appropriate climate for a successful
implementation to the new manufacturing system.
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cost reduction in order to encourage the decision makers in Libya to
take steps toward implementing new manufacturing systems in this
sector, which in turn will have a great impact and invite the other
kinds of industries to follow.

The first stage in achieving the first objective is to find
answers to the availability of the management developmentin the
target companies. The majority of the respondents shows a lack of
awareness about the extent of management development, giving the
answer of somewhat agree for many questions. Which means there is
of a level of the management development factor, however, much of
evidence indicates that, this level is not the required level to makea
change. In other word, the traditional culture of the companies’
managers that prevent them from understanding the necessary key
elements of the new manufacturing systems application. For
instance, the management does not adopt the idea of change through
ignores many ideas, such as encouraging workers’ development, and
comparing between the benefits of applying the new system with the
cost. Also, the superior management does not have a good policy to
avoid the unemployment which is one of the most problems that
leads to increase the products cost.

Overall, the main explanation of the unavailability of new
manufacturing systems may lie in the absence of the enough
management development because it considers that the change cost
is very high, which is considered the most challenging that hinder
the change decision. These findings argued with the study that was
conducted by Hokoma (2010), which shows that the industrial
companies in Libya show that the management body within the
surveyed companied has a modest strategy towards most of the areas
that are considered as being very crucial in any successful
implementation levels of many systems such as “just in time”, with
variation within the implementation levels of this system, as this
varies between low and acceptable levels.

The overall results of a simple linear regression indicate that
the relationship of the management development tends to follow the
same results that found in the empirical studies and in the line with
the literature review which is, there is a statistical significant
relationship between this factor and cost reduction. Ultimately, the
result supports the hypothesis, which states that there is a
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Alternative Hypothesis H1

There is a statistical significant relationship at 0.05 levels between
management development and cost reduction (H1: B1+£ 0).

Where Bl= Regression coefficient of the independent
variable on the dependent variable in the regression equation Y=
B1X+ BO.

The researcher used the simple linear regression in the table
1.3 to verify this hypothesis, and know the relationship between
management development as an independent variable and the cost
reduction as the dependent variable.

Table 1.3: Simple Linear Regression for Relationship between
Management development and Cost Reduction

Independent R R Square F -Test P -Value
variable
Management 0.204 0.042 10.669 0.001

The above table shows the relationship between the
management development, as an independent variable, and the cost
reduction as the dependent variable, where the calculated value of R
= 0.204, F = 10.669, p < 0.05, which is significant. Thus, the null
hypothesis is rejected (HO=B1 = 0), and the alternative hypothesis is
accepted (HI: BI # 0) on the basis that there is a significant
relationship between the management development as an
independent variable and the cost reduction as the dependent
variable, so this refers to the possibility of the benefitting of this
relation in applying new manufacturing system in the oil companies
in Libya to reduce products cost.

The table also shows that the value of theR* = 0.042, which
represents the change in an independent variable, management
developmentfactor explains 0.04.2 % of the change in the dependent
variable cost reduction.

9. Results and Discussion
The general aim and specific objective of this research are to shed
light on the characteristics and development of the Libyan oil
industry. It is also, to provide a considerable knowledge about the
availability of the management development as necessary factor to
make changes in the manufacturing systems, and its relationship to
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implement the related up-to-date techniques and technologies
throughout their companies.

While with the items, there are enough talents about change
M= 3.17, Std= 0.949, P < 0.05, and the management has a failure of
failing implementation as the third highest rank, M= 3.17, Std =
0.988, P < 0.05. The lowest mean was to the item employment policy
prevent the existence of disguised unemployment, M= 2.55,
Std=1.218, P < 0.05. This finding emphasizes the problem that
addressed by Hokama, 2010 that the workers are the most factors
that burden the cost.

However, the overall mean of this factor is M=3.09, Std=
1.003, P > 0.05. Since the mean is equal to 3 and the P < 0.05. Thus,
the respondents somewhat agree about the availability of this factor
in the target companies, which means that there is a level of
availability to the management development factor. This point means
that the management body needs to take immediate and strategic
actions, in order to improve their manufacturing and managerial
operations of this kind of industry to achieve a successful and
effective implementation of the new system. The superior
management needed to be more attentive to the updated operations
management technology. Therefore, the management will be able to
develop the appropriated strategy that might help in change, in order
to become more efficient in driving the manufacturing steps.

9.2 Simple linear Regression to Test the Relationship
between the research variables
In order to achieve the research second objective, this section will
present the hypothesis testing using a simple linear regression to
know if there is a relationship between the research variables.
Testing the main hypothesis H, the relationship between
management development as independent variable and the cost
reduction as the dependent variable, by using a simple linear
regression.

H:There is a statistically significant relationship between
management developmentand the cost reduction.

Null Hypothesis HO

There is no statistical significant relationship at 0.05 levels between
management development and cost reduction (HO: B1=0).
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change

6 2 The management | 44.2% | 28.3% 3.18 | 0.969 | 2.956 | 0.003 *
considers
technology as an
important factor

7 4 The management 42.1% | 31.1% 3.13 | 0975 | 2.088 | 0.038 *
can provide the
necessary elements

8 3 The management 45.1% | 32.0% 3.17 | 0.988 | 2.640 | 0.009 *
has a failure of
failing change

9 The management 41.7% 35.2% 3.10 | 0.991 | 1.541 0.125
thinks that the
change will take a
long time

10 They're a special 32.3% | 44.6% 2.90 | 1.068 - 0.138
unit about monitor 1.490
construction and
provide the change’

by periodic reports

11 6 Employment policy | 38.8 53.9 2.55 | 1.218 - 0.000 *
in the factory 5.746
prevents the
existence of
disguised
unemployment

Based on the ratios presented in the above table, the item
concerning respondents the most was:  superior management
considers that the implementation cost is very high, M=3.22 with
Std=1.010, P < 0.05; about 70.1% agree about this item. This ratio
gives evidence of the importance of financial sources that are needed
for the changeapplication, and reflects the most challenging to the
implementation decision that typically is supplied virtually in all
developing countries. It has been reported in the literature that some
company managers do not accept the idea of change due to the high
cost in the beginning, such as training cost, contracts and others
(Elbishtawi&Elmatarna 2005).

This is followed by the item, the superior management
considers the technology as an important factor to make a big
difference, M= 3.18, Std= 0.969, P < 0.05. This, in fact, is arguing
with the study that was conducted by Hokoma (2010). According to
him, the management body should pay more attention on applying
the most reliable training and on-going education programs to all
involved individuals and provide more support and flexibility to
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change

The management considers technology
as an important factor

130

0.587

0.000

The management can provide the
necessary elements

130

0.633

0.000

10

The management has a failure of failing
implementation

130

0.592

0.000

11

The management thinks that the change
will take a long time

130

0.750

0.000

They're a special unit about monitor
construction and provide the ‘new
manufacturing system ’ by periodic
reports

130

0.592

0.000

13

Employment policy in the factory
prevents the existence of disguised
unemployment

130

0.513

0.002

Total

The above table shows that the correlations set out in the table are
statically significant, all items > 0. 5. As a result this part considers
valid to what is intended to measure.
Secondly, The table 1.2 shows the mean, frequency distribution, and
the T- test of the respondents’ answers about the availability of the

management development in the oil companies in Libya.

Table 1.2: Descriptive Statistics for MS

No

Rank. Item Agree | Disagree

Mean

Std.

T-
Test

P-Value

1

5 The management | 29.2%
convinces the
necessity of

applying changes

47.4%

2.85

0.964

2.375

0.018*

The decision to 35.6%
change in the
productive policies
must be approved
by NOC

41.3%

3.09

0.974

1.372

0.171

The management 37.6%
thinks that it’s
difficult to
recognize the
benefit of any new
system

33.6%

3.07

0.932

1.160

0.247

1 The management 42.2%
considers the
implementation cost
very high

29.9%

3.22

1.010

3.466

0.001 *

3 There are enough 42.1%
talents about the

28.7%

0.949

2.883

0.004 *
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achieve the research objective and to find an answer to the research
question about the possibility of change in the target companies.
Also to decide whether to accept or reject the research hypothesis
about the role that the management support plays in cost reduction.

8. Statistical Analysis
The statistical society of the research includes many different types
of analysing, such as: Mean, which is used to describe the types of
non-financial performance measurements, according to their
importance for measurement and evaluation purposes. Standard
deviation, which is used to establish the extent to which the variable
values that, differs from the mean. Thus, the standard deviation is a
measure of how well the mean represents the data, in addition to
frequencies and the comparative percentage (Field, 2005).

8.1 Descriptive Statistical
Firstly, the internal consistency was concluded by using the Pearson
correlation between each item from the areas of the questionnaire
and the total score of the field itself.

Table 1.1 shows that the Pearson correlations between the
items of the, management development, and the total score ranges
between 0.363 to 0.750.Therefore, the items that have correlations >
0. 5 will be adopted and consider valid to what are intended to
measure. However the items that have correlation < 0.5 will be
deleted.

Table 1.1: Pearson Correlations between the MD and Total Score

No [tems N Pearson P- Value
correlation
1 The management adopts the idea of the | 130 0.486 0.003
change
2 The management plans about change 130 0.363 0.032
implementation
3 The management convinces the 130 0.675 0.000

necessity of applying new
manufacturing system

4 The decision to change in the 130 0.593 0.000
productive policies must be approved
by NOC

5 The management thinks that it’s 130 0.555 0.001
difficult to recognize the benefit of any
new system

6 The management considers the 130 0.716 0.000
implementation cost very high

7 There are enough talents about the 130 0.758 0.000
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V. Respect, support, and encouragement to the workers are
important points that could not be ignored, because change
may cause multiple problems in adapting the new situation,
especially if it is associated with technological developments,
and need to change the workers’ behavior. Also, to direct
relation with workers and inform them about the success
stories that accompanied the system implementation, to
increase their loyalty and convention with an emphasis on
informing them, everything in solving problems (Agrawal,
Subramanian&Kapoor, 2010; Durkovic, 2009; Jong &Hartog,
2007).

From the researchers’ perspective, the top management is the
most important factor of any strategy development. The top
management must develop and declare a series of policy statements
mentioning its commitment to the new system. For instance;
production strategy stating, what products or product lines are
involved, which plants or portion must be included, how all
functions must be coordinated, who is responsible for what, what
resources are available, what time table to use for change, and what
are internal and external sub-contractors involved in the
implementation.

7. Research Methodology

The researchers developed a questionnaire to collect the data, and
discuss the availability of the management developmentin two
stages, the first stage will be focused on management support to
adopt the idea of the change, and then start to plan to apply it,
because the management support is the most important factor should
be available from the researchersconcept. This part includes many
questions to judge the current system to focus on the file of the
management support availability in the target factories, in addition to
its relationship with cost and as follows:

Superior management, preparation and support: this part
includes all the questions that are related to the management support
in the companies and the necessary steps to succeed in the change
implementation, such as adopting, planning, convincing, approval,
respect, comparing, talented, technology, policies, understanding,
monitor construction, fear of failing. This part was developed to
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the management supports any change, which in turn will success the
necessary steps. These requirements can be summarized from the
research’s perspective, according to many authors in the following

points.
i

11.

1il.

Adopt the 1idea of development from the superior
management, and all workers who belong or are related to the
company must be fully aware of the importance of this
development, and support it (Dagmamsluore&Sodomka,
2009; Taylor, 2009).

Planning is the first step that is needed to create any
accounting or protective system or make adjustment to any
existing system. The importance of planning lies in the fact
that its success will lead to achieving the main purpose, while
failing can inevitably lead to the failure of the process of
construction or modification, which in turn will lead to a huge
loss or heavy toll and frustration that has a negative impact
on the workers.At this stage, the team group studies the
possibility of having this change first, then prepares a
feasibility study of the expected benefits and comparing it to
the establishment cost. Also, this team must have a timetable,
and scope of this change application; all application stages
and all its requirements must be studied, including the
restructuring process and rehabilitation of the human
elements to work with the new system. And then, start to
identify all the information that is needed to take decisions
and identify the problems that the system application may
face(Alizadeha, et al., 2012; Anazem&Khajavi, 2010;
Elfadel&Elrawi, 2007; Eltekrity, Elthama&Hyvonen, 2008;).

Full understanding of the new system, how to deal with
problems, obstacles during the process, start to prepare
programs to prepare the workers to accept the new system
and dealing with it. Finally, provide the company
management with all the gathered information to approve the
new system’s application (Carrison& Noreen, 2009; Rossetti
& Choi, 2008).

1v. Education, development, continuous research and collecting
information from other companies that applied the new
production system in order to take advantage of the previous
experience (Jose, 2008).
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3. Research Objectives

1. To evaluate the extent of the new manufacturing systems
in the oil companies in Libya, and assess the availability
of necessary factors that need to apply the change, in
which this research will suggest its concept, which is,
management development.

2. To examine the relationship between management
development and the cost reduction variables from the
research respondents’ perspectives.

4. Research Hypotheses
There is a statistically significant relationship between management
development and the cost reduction.
5. Research Questions
1. Do the oil companies in Libya have enough management
developmentthat is essential to apply new manufacturing
systems application?
il. Is there a relationship between the management,
development and cost reduction?
Population and Sample
The population includes the majority of the workers in oil companies
in Libya. It includes some of managers and workers in the selected
companies. The sample consists of managers and workers, in
addition to some managers in the ZORC, ZC, BC, and NOC that
owns these companies. The sample includes heads of departments,
management, managers, control managers, finance employees,
engineering, factory operators (workers), and workers in other
departments, such as warehouses, computer, accounting and etc.
Because there were constraints for any business research
project, such as limited money and time, there are difficulties of
including all workers in the target companies. Therefore, 300 copies
of the questionnaire were distributed, Only 130 copies were
returned.The total response rate was 43%, which agreed by
Krejecie& Morgan (1970) table.
6. Literature Review
Development is impossible if the company management does not
support it, and if the company cannot provide the necessary elements
(Jozefowska, 2008). There are many requirements to consider that
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requirement of a modern and future worker and organization
(Edwards, et al., 2006; Prajogo& Hong, 2008; Prybutok et al., 2008).
2. Statement of Problem

As mentioned in the previous discussion, during the 1990s and first
few years of the 21st century, the economic growth in Libya was
slowed and the Libyan government started to experience
recessionary trends because the country was struggling with
financial crises of the mid-1980s that resulted from international
sanctions. These trends saw the collapse of oil prices and gulf war in
1990/ 1991. Following that, Libya was forced to re-examine its
industrial policies and redirect its development strategies, when the
traditional remedies were becoming ineffective (Alfaitori, 2003; St
Johan, 2008).

Oil revenues comprise over 95 percent of Libya's hard
currency earnings (75 per cent of government receipts and 30
percent of the gross domestic product) and, thus, the economy was
severely damaged by the dramatic decline in oil prices during 1998,
as well as by reducing oil exports and production, in part as a result
of UN and US sanctions (Sami, 2012). Thus, there is a need to
increase the capacity and improve the products’ quality by applying
the new industrial methods, such as SC, and TQM and ABC systems.

Moreover, the volumes of crude oil production at most of the
oil companies that were operating in Libya decreased in 2009
compared with that of 2008. The decreases included a decrease of
21.6% in Harouge Oil Co., 20.5% at Wintershall Libya, 11.3% in
Mellitah Oil Co., 8.4% of Akakus Oil Operations, 7.3% in Arabian
Gulf Oil Co., 6.0% of Sirte Oil, 5.7% in Zuweitina Oil Co., and 4.6%
at Waha Oil Co. Crude oil production at Mabruk Oil Co (Central
Bank of Libya, 2010, p. 34).

The main problem with oil industries is that they still operate
using antiquated methods, these traditional methods of arranging a
manufacturing facility by departmental specialty, each department
houses specialized equipment or technology. When factories are laid
out in this manner, production in large batch sizes, complicated and
long-time processing is inevitable, and this leads to an increase in the
final production cost compared to the competitor products, also,
lowers the chance to compete in local markets (Libya Energy Data,
2007).
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1. Introduction
The Libyan economy has suffered from numerous sanctions,
especially those imposed by the UN; it banned Libya from importing
refinery and industrial equipment, which have additionally
influenced the health, education, oil sector, and other aspects of the
Libyan people’s lives. The UN embargo began in 1992 and eased in
1999 and completely ended in 2003, while the US embargo ended in
2004 (IMF, 2005; Masoud, 2009; Libya Energy Data, 2007).

The development in Libya is still in the early stages, but it is
moving quickly as a result of the removal of the UN and US
sanctions and, there are signs of rapid development in non-oil sectors
(Masoud, 2009). However, currently, there are only very few studies
in the oil field. Therefore, a complete analysis on the oil industrial
sector in the Libyan environment is lacking, the majority of them
focus on the assurance of the presence of a traditional cost system in
the other sectors in Libya.

Hokoma (2010) wrote that the Libyan industries have
struggled with many difficulties during the past decades due to many
problems, so change industry production methods will be very
helpful to overcome these difficulties. The study showed that the
management body within the surveyed companies has a modest
strategy towards most of the areas that are considered as being very
crucial in any successful implementation levels of new systems. In
addition to a variety within the implementation levels of them, as
these vary between low and acceptable levels. This study focused on
the importance of management developmentas one of the most
important factors to apply new manufacturing methods in the Libyan
industrial environment.

Consequently, the development and prosperity of the entire
modern global economy based on human resources both managers
and workers, also, material and technology. Therefore, instead of the
previous technical-technological, material, financial and other
resources, the world economy of developed countries rely mainly on
human resources and their knowledge and technology use. This is
because products with more knowledge built-in are more competitive
in the global market and yield more profit. A combination of work
and education, as well as their harmonization is an essential
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Abstract
This research seeks to explore the significance of management development factor
in the development of the current oil industry sector, and supports recent efforts to
improve the industry sector in Libya, which is one of the largest petroleum
countries in the world. Furthermore to understand the significance of this subject,
this research provides a trying of reducing costs, through the role that management
development play. A questionnaire was developed for gathering data from the
research sample which was the workers in oil companies in Libya. The findings
strongly supported the hypothesis. The simple linear regression showed a
significant relationship between management developmentand cost reduction.
Finally, The researchers believe that the oil companies industries in Libya are a
very promising sector to apply the new manufacturing systems in a long term,
however, the absence of management developmentmay prevent the change in the
current stage due to the fact that there is no way to provide enough and right
requirements without management support.
Key words: Key words: MD: management development TOM: total quality
management, SC: supply Chain, OC: o0il companies.
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