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Records Management in the Personal and Civil Status Departments: Al-Jamil District Court
as a Model
Abstract:
This research deals with the management of court records and documents in Libya through
the Al-Jameel District Court in the city of Al-Jameel, with the aim of identifying the existing
administrative methods and practices, the possibilities available for this sector on which the
work of the court is based, and the difficulties it faces, with reference to the value that the

court archive represents scientifically. and functionally.
Keywords: Court records - Libya - Court of Gemayel — documents
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The slaves and the importance of their economic, social and cultural role in the
countries of the Maghreb, from the era of the rulers until the transfer of the Fatimid
Caliphate to Egypt
Abstract:The slave class was among the social groups in the Middle Ages, which
had a distinct role in all economic, social and cultural aspects; And even in politics,
which is what this research attempts to highlight and reveal, through historical
sources.
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Abstract :

The importance of the study of social factors and their impact in the commission of a crime

by being clear attempt to study and diagnose the real causes and motives of one of the

types of criminal behavior of committing the crime and the legal aftermath.

The research aims to find out the real reasons that led to the person committing the crime is

worth mentioning that the developments in the preparation of the crime increase began to

threaten the security of the community and raise the status of concern to specialists and

those interested.
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Abstract:
This research paper belongs to the field of studying social problems, and is concerned with
the issue of child labor as a negative social phenomenon, resulting from an intertwined set of
social, economic and even legislative problems. And to those who think that our society does
not have this phenomenon we invite them to use their sociological imagination to foresee the
future of children in a society suffering from political and economic crises that both adults
and children fall under. This necessitates that we prepare to face many social problems,
including but not limited to child labor and identify the most important patterns, effects and
ways to confront it.
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Records Management in the Personal and Civil Status Departments: Al-Jamil District Court
as a Model
Abstract:
This research deals with the management of court records and documents in Libya through
the Al-Jameel District Court in the city of Al-Jameel, with the aim of identifying the existing
administrative methods and practices, the possibilities available for this sector on which the
work of the court is based, and the difficulties it faces, with reference to the value that the
court archive represents scientifically. and functionally.
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L) alast oy UL AU Asliany) dallaall Codi a8y Al ) duldll
i) dilasy)

(ASEa) ull) 3130 iy aa abd oY)
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o bl 508 4l e sinall Baa Ciped (@ UN Guall) LLaw) Gua -1
Al Galail 0355 e Bl (30 pandly 4l H Ll P Gednld i Le (Wl
(210 :2002 c‘s_ﬁ.k;ﬂ\) "Aalha ) il

luahall anl daalia Gliald) Al )l sda iy aan 330 (ssine Gra Glaualy
e 31 (A 82 susal) e ) Jhasill a3 LeDIA e A5 ALl s sl
e lpasanal 2oy ALY (ayay sstinall (3aa (e 28T 255 ((AilET) @bl
cpelid (e Liale Loasan 25 25 (yas i)Y Jlae b o 1ualls Graadidl (4o Gesane
S da ol Al e Laeha) e ajtiad Al cDbasill ¢ lha) axy 4kl e
ot

a5 ) ) s BLEa) oda daed o AL @l sl ALEWY) ald -2
Blaay) @l o @Al Bl o dag )dlly Cag ) (i i Bye ga ST Layi sale ]
sac Lgapygibale) o 5) Lad S IS5 Ly aac s Al 3l 8 LY Jixy
Al d3e) 558 DA il

DU e lldg (BLawY) el 3100 il A jeal Slany) Gl Gliald) 230 85
tok WS F g S Wl Jales 3iyh

:(Cronbach's alpha Coefficient) Lt Elig S Jalaa 1-2

& Lesds ((Cronbach's  alpha  Coefficient) Ll #Lss S Ayl liald) alasiud
A Al iyl e i yS Wl Jales ludial

()

Lokl s aae ) i o LW L) delee ) pain: R, i
Glals poane (A oedi s D(SA) (AU JLEaY) cpls ) s s Sd
e S8 2 Lig S Ll Jlalas A <l 1Y) Cipaa il ol LA ()5S0 )
13 ams (%70 e J3 5 %60 () 55l (panin daill o2a il 13 Ysias %60
€ 1Y) W (%80 cre Ji 51 %70 (ra) 538 (panim 5 Laig S Wil Jalas da cilS
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¢Slias i iy 558 AL o ) b s (%80) (sl sl o ST Aaill o34

cJazmdl LAY dalall w5 (% 100) oo ebiall o) LIS
Lall 5 Laig S Jalas alaia) a5 288 (o) Cond) 13 shal by ey Lag Ll
Dslae e sae S0 Ls S Wl s aid N Jgaad) seia sy ecanll <l ppiial

LCaadd)
Sl slae (e sae JSE LA Jalas o o (1) dsaa

% il Jaoles ol jaall aae Sl il &
81.3 5 X, sl galll aail 1
81.2 5 X, b5V gkl aadl 2
71.5 5 X, Al ol bl |3
79.9 5 X, sl galall Lol 4
80.9 20 3l Lol
89.7 8 Xs eyl |5
82.1 8 X el el & sl | 6
83.1 8 X, el il |7
95.7 8 Xg Sy il 8
96.0 32 kel 55l
95.0 52 cjail) el

Cul€ F LS Ll Jales Gad o Golad) Jsaad) 8 Gaa sl bl e il
i op ((%95.0) byl apend Wl dad SIS ctiadl jslae (e Hyae (<) dniiye
L Slany) Capll 8 Agiias laa Alle cld

LAY s (e s Lgi) ey réiagl) B8 Slany) Jodan) (Lol
il Leapi o ddslhaall Glibdl (o Jsaaally Gl 8 )Ll e
cCrad) leasl A uliall A8liaay) cullud) s Lgiallaa Jeal e caguilall
et lua & Al Clua @l laaly bl gl aab,

i Ol a) Ll e SV el dual) b S ldial) pailad sy
Ledla (e Sy Al bl pen ) oo il cialall AL WO 4anads
e Ll pailuadll sda aaas a5 adly cdaadl de ailiad o oyl
s ull il
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Cadl e Comy cn (2) oo

Al Jaad) ldl) <l jasciall

%81.6 80 KA
%18.4 18 ] oeial)
%100 98 Alaal!

4.1 4 L 30 oo 8

18.4 18 s 44 ) 3 30 e

68.4 67 159 L 4 45 o Aypanl) 4l

9.2 9 sl 2 60 (g
%100 98 laay)

%6.1 6 o))5i€a
%13.3 13 iimeale
%46.9 46 ol + sy IS
%17.3 17 Je astis lal) Jagal
%10.2 10 Jasgia aglis

%6.1 6 Aale 4,56
%100 98 laay)
%14.3 14 iSe pe
%12.2 12 3 e

%9.2 9 S

%2.0 2 e e -
%34.7 34 o adiy sl e
%26.5 26 CiSa )

%1.0 1 A e
%100 98 Alaa¥)
%11.2 11 Cilgias 5y Ji
%11.2 11 Gl 9 ) @l 5
%9.2 9 L 14 ) @i 10 o speall il
%68.4 67 ssle e 15 o
%100 98 Alaay)
%31.6 31 Jeel syl
aadil)
%8.2 8 Ghaged
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%27.6 27 T
%4.1 4 il slas 4436
%12.2 12 fpulaa
%1.0 1 bl
%1.0 1 el
%14.3 14 il Olaads
%100 98 taay)

Cra s daalalls (2) ad) dsaall Al Slaay) dalaill mil DA (e Gy
eyl (( %81.6) LS o cand) 8 S Lkl A of cCandl Aie Gailiad
Lo ((%68) of Jasdy LS cdljlia (%18.4 ) &L (e S)Liad) dpas of cpa
A o) oy (31 59 (45 () 5l Ganm anjlac] il 8 €L
s (%47 ) il (bl 5F sy daps Opslens ol dans of B
O oS8l Jsrall e iy LS cand Gty e (sl L (%35) A s
A8y elee Jlne 58 pgand Saadl 8 Ll (e L ((%68) s
s pacadt 4l (Jlel 3)a) (asadd cEad) Jas 45300 53 g2 gall Clacassl)

Sail) )3} 8 Ly slad) bl Tl Ay sdagd) ciludad jlgal) (LAl
X1 hbisand) Jaaill) sladl daldl) Llail) dus o oiall 1o 385 1 aasl)
sl 3y e Ll (X Alisatl) salall Jaas X3 el Jaail) Xy Jahyigi5Y) Jaail)
fle pali (Ally Auhall )l dpapdl) Hladly @llyy el

Dl Byl 3 Al saild) Aaldl) LaladU dglan) ANVS 5 580 aag

sLay Ly oy e b b ol () Rl o3a oty (Ll L6 a8,
il dalal) Ll

& hbisanl) ol el 3 aglan) AV 53 80 a1 IV A i) dpia
ealanill il 5)a)

o bbisisY) ol Jaaill 1 dglan) AV 53 550 an g sAGEI Lol A all
eeshanill il 5))
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) A el oall) Jaaill 3 Aglian) AN b il aa g AAEN Lo al A al)

. ~.]. .wx\ .“..wx‘
52 & sl galall Jaas J dsloan) A2 53 Ll ang el de il Ay il
. “). ..-X\ ““OM!\

44 a4l (Pearson Correlation) ¢ sujn Jaliy) Jalas asbul lialill andin) a8
Simple  Layedl JlaaiVl coglal alasialy GUialdl 2U8 a8y (Jiiael oxiall U
4djnd (Multiple  Regression) sasial jlaasy) gl dllag, ((Regression)
Ll )y Al cihriall G 8yl i)
Jralia )85 ualy i) opdal] §03) mp ABVS g Bileal) Al Blast) Ay
.(Pearson Correlation) ¢ guy bl
2 Ao s (4dbiaal Laabely) sa5ladl Lol Llaly) Ay 5y8ll oda 5 sl Jsla,y
«(Pearson  Correlation) (s bl Jalas aladiuly adasll y sl 5)))
S Il Aslaa¥) ANl s B Jalas dad maiasy (3) oy Jsaall
metatill sl 51l 5l Al Blai) e Al (o (3) ad) s dalre
Gsrm b)) dalae aladiuly

i aya L)) Jalaa
Q) ) ] el ay aial) )
Asilaal) gy
Lok * 0.004 0.285 98 X b sl Jaail 1
ADle g Y 0.221 0.125 98 X, b)Y Jaadl) 2
Lk * 0.000 0.388 98 X, Al Ll |3
Lk * 0.000 0.409 98 X, bl golal el | 4

Gusbuad alaSaly adaitl) dil) 50 B Lajily Bailad) Aalal Ll A —a
-(Simple regression analysis) Jawwal) jlaai¥) Julas

X1l saall Jaaill) s6Lall £paball Talat) dualys 5y8all o2a 3 liall) Jolay

latinly adanill il sl e Lagls (X4 Ldsatl) sald@ll Jaai X3 yall Jaail
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il Adyea JUllys (Simple regression analysis) Lyl jlast¥) Julas ol
GASy (ol rial) cashanill yuadl) 5o o (Jiise piiaS) saild) daldl) Llas)

o oy Lagiay ABle 3pmg pral clly gl 5ol 50 e 85551 Laai)
(3) 48 Jssadl Gilad) e3all i lebans

S Jalas bl aladiuly addiiil) yuaal) 50 o ojily ol sasall Jaadl) ~1
.(Simple regression analysis) Jaul)

44 a4l (Simple linear regression) Laudl jlasiy) Jlas wsbud oaldl PREWY
(e i) (aail) sl 5] e (ia i) (ol fsmstl (bl Ll il
Gy Uialll o iy (Jaiall il e aolil) parid) jlasil z3ga (g Sl
Jolas asbad lialdl aadiu) 3 sall & 3gatll (AV2) Agsina HLiaNy oz dsaill 2a
Sbiia) oelima) dad cilaas ¢ JUI Jpaally 5305l bl DMA  ANOVA (il
sina sl z3sall o ) e Lea ¢(0.000)asban) AV (55 (8.485) (F)
(Lslas) J1y)

z ek Ailaiall Cloliany) mnss (ANOVA) Gilal) Jidss 5laal Ga (4) Jsas

J\..\;.a\
Salaa R Square |Std. Error of the Estimate F-Test P-value
R Ggeum By | el Jalea el g jlamal) () DLEAY) slaal | dbaay) YAl
0.285 0.081 0.695 8.485 *0.004

Glas o BL1 dalae dad ) (4) &) dsaall s)lsl) mlall s
&l e (%8.1) in 134y ¢(0.081) il yaaill Jalao 3ad (0.285)
@l Jaatll) Jaiall paiall 8 il i) o eslasill sl 5)) il i)
(el
el B) ol uiall lasdy Bisall zasadl lasil Jalas dagis LAY,
(T) i) caali) aaziad o Jabisanll (soldl) Jaaill) sl uiall e ((jadail
OLEAY) seliaa) dad clas Cim ((5)d) Jsaally Lpad) mlll e Jeansy
Jalae dysina A ol e ¢(0.000) Lo 5laliall Ailany) AVl 4ady (2.913)
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Slo sime 5l Al (b el ol hall) Jil el of @l Jieys ¢ lasay)
(L;A:\L.\:\S‘ i) B‘)\J;\) t}t\]\ il

4. 5)

Dlalaa @bl Gy Dlalaa Seluan) dad  Ayiluas) AV
B _laaiy) Std. Error Beta glaall jlaaiy) T Loy P- Value
(Constant) 1.798 0.590 3.045 0.003 *
R sanl) Laaill 0.404 0.139 0.285 2.913 0.004 *

0.05 dusindl s5ie vic Wilan) Ja *
b ol Jebea 5l of alad) Jsaally Lgad) Aileany) bl (e iy
hbisaall gaball all il o I elld 5uis (0.404 (+)) Lnse Bsall z3sal
e anil LIS oF el (s osiet) asail asall 1) e (i 53e5)
S etlatill sl 5yl ad Caniy) " Jal sl (galll Jaadlf
Bygall Ao Bhsall masall (58 iy
Y=1.798 + 0.404 X,
(0.003) (0.004)
o) Aol A il Jalas il
tle pati Gilly A5V Lol dpadll J5d
aanll sl )y e ol sel) Jaatll 3 dglias) AN cld S asag
Pl WS ) il Jiiad) i) G Jagss G Alslad) 2 lua oS
hbisall aill X 0.404 + 1.798 = adasill il 51

i) Jalas gl aladialy addatil) yuddl) 5)3) o oy jadl galdll Jaadl) -2
-(Simple regression analysis) Jawl)
(Simple linear regression) lawd) lassy) Jalas bl lalll PRENIN
Glldg (b JaieS) askanill sl )y o (Jise aieS) jal) Jaatll 3 ddjedd
a3 ualdl ol 2y i) Suriall e ol rid) Jlasil z3se Gubgh
Gl Jdas bl Cialll aasid Ba gl z3sall (1Y) dysine JlaaYs oz dsall
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(F) L) selian) dad cula i ¢ U Jpaally 52yl Lldl LS e (ANOVA
Gsine Bdgal) z3salll of (A ey Las ¢(0.000) dlas) AN s5iua (16.967)
(Lsbas) J1Y)

z dsaly dilaiall CileLan) (amys (ANOVA) cplall Jidas sl o (6) Jsas

J\A;.\\
Jalza R Square |Std. Error of the Estimate F-Test P-value
R (g bl Ll Jalaa el gjlmal) (i) SLEAY) plaa] | duibaay) AL
0.388 0.150 0.668 16.967 *0.000

o Gy B delae e ) (6) o) sl syl w0,
& S e (%15.0) ing 1385 ¢(0.150) s 32l Jalas Aa5 (0.388)
@l laaill) Jaiad) piall 3 cplal) Upud) o andaiil) psl) 5y) alill paial)
(o) gt
sl 5l) ol el sy Gl zisall Jasil Jelee dygiee HLaaYs
e Juants (T) sl Gl axin) o pall haatll) Jiisal il e (el
dads (4.119) JLEaY) selias) dad o Cus o7) ad) dooally Lgadl gk
S i) Jabee e ) iy Lee ¢(0.000) L sylaliall dslasyl AV
) ol sidl e gsiea il Al (Lall goldl b)) Jiaall el of ells

(B, . 4) & sid) o Jd) jaial) o) EDlalas o 8 s (7)ds2a
eDlalaa @obial) Uy eDlalaa Belan) dad  duiluasy) AV

B las3y) Std. Error Beta glaall Jaady) T ,Laay) P- Value

(Constant) 1.886 0.399 4.725 0.000 *

all al) 0.442 0.107 0.388 4.119 0.000 *

G ) Jelee 5L o Gl Jsaally disaall dgliany) mb (e muady

oAl ol hall il o ) el g (0.442 (+)) Lmse (Bhsal) zisal

il WS ol alag) (2 LiiaS) adamill sl 5y o (Jiiae i)
S adatll il 5ol af i) ' jall bl Jaadll

158- 009D L . cuhe) . éuiall malel wllell xacnll
Higher Institute of Science & Technology, Ragdalen, Libya



2021 psiwm (17) € «(5) ¢ olnlidl pglall alsn MBIl BbL b aplal Bkl S

Bysall Jo Gagall Zigaill 5S) llhyg
Y=1.886 + 0.442 X,
(0.000) (0.000)

DALY Ao il A i) Jalas il
tle paii Ally AEN Lol duadll Jod

)yl Ba) Ao sad) haadl) 3 Aulan) AN cd 5 agag
b WS il justially Jial) paiall o dags Al Aabeal) e bia (Sa
ol Ll X 0.442 + 1.886 = ekl il )

Jotad bl aladiady adiiil) padll 58 Ao 0y Lisadl) galdl) haall) -3
.(Simple regression analysis) ) lasiy)

(Simple linear regression) lauall jlasty) Jalas wsbad olaldl PRENIN
eiaS) el il Byly) Ao (Jse yaaieS) sl ol laaill 3 Adjed]
OLiald) a8 ads Jiiudl ) o ol pndl lasdl 23 s Gubsi el (&
Jalas osbod Canld) axaind (38 gal) 2 3saill (AV2) Aygima HLEAYS oz dsall 120 G5
D) epliaa) dad cilas ¢ U Jsaally 53)l5l) bl A e GANOVA ()
Gdsall 35wl o (s Laa ¢(0.000)385an) 2N (55w (19.253) (F)
(Llas) J13) sine

z 3saky Ailxiall e Las) (anyy (ANOVA) il Jidas lasd o (8) Jsas

J\A;.a\
Jalza R Square Std. Error of the Estimate F-Test P-value
R ¢ gy Jaliiy) aai Jalea el gjlal) (i) QWEAY) slaa] | dslaay) Ayay
0.409 0.167 0.662 19.253 *(0.000

Glas G bl dalae dad I ((8) a8 dsaall sl il s,

&t il e (%16.7) S 1385 ((0.167) calass waaill Jalae 4 (0.409)

okl laadll) Jiad) il 8 cplall Wty o aaiil) uaid) yla)) ol il
(s
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sedl) sl) ) il sl Ghsd) zlsall laail elee dysiee LAY,
(T) Jlad) olialll axtid o Lpmall galdll Laatll) Jfisddl el e (oasdasl)
DLERY) seliaa) dad s Cum ((9) a8y Jssall Agad) gl e Juasdy
Jalae Gysine A el Las ¢(0.000) L 5plliall dslas) AV dad; (4.388)
Slo gsine Ll Al (sl galdl) Jaall) Jaiall i) of Gy iy o jlastV)
(eslamil) il 3al) i) yuaial

S sndl e Jiisdl pendl lasdl clebee i &30 G (9) Jses

(6,. )
clalaa @ laal) (i) cDlalza elaaa) L Ailaay) A4
B lasiy) Std. Error Beta glaall jaaiy) T Ly P- Value
(Constant) 1.204 0.529 2.276 0.025 *
by ganl) Aalal) daas 0.561 0.128 0.409 4.388 0.000 *

005 dysiaal) (s5ime i Lilas) Iy *
G dalee 5L o Gilad) Jpaally Lgad) dglasy) il e sy
sl ol Tl Ll of ) el s (0.561 (+)) dmse Ghsdll zdgall
ad Caxdy) WIS (ol (ol (2 LaiaS) adamill sl 3y o (Jiae i)
S aalatill il 5yl ad Caniy) " Lyl alall Laall
Bygall o Shsall masall (58 el
Y=1.204 + 0.561 X,
(0.000) (0.000)
ragl) A pdl) L) ol il
rle pat lly dabl) Lo il dpa ) J 58
i) il B o Ligatl) LAl Jaad J Ailaa) AN cld i asa
fol LS il il Jinsall rial) cp Jagg Al Alslaal) 4L ¢Sy
Al Aplall Jaai X 0.561 + 1.204 = apdasill sl 5
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bl aladialy aaiil) iil) §)00) b Laily Sl Aall alast) Al —z
-(Multiple Regression) aadiall jlaady) Julas

(L5l Adle Ll ) Aliiall clysiall agans o5l 1aa A e Ll Jislay
Ll (Al Algall clyaiall apas Ul (oebamill jasnl) 3)a]) bl juanally 3550
Oliall) Al clgia JS 3 aing clpuaiall 38 aganily il il o yila il
el Aliisall il yiiall e (V) alaiill 5l 5))0) J dasie lasil z3sad 35k
Sl ABle Al g ¥V Xy puxidl' g = 3 Glysite SO laoae Ul iy
teb LS pay ¢l aag

Al il purially Al clyiall G (10) 8y Jsan

sial) ey sadiall
X1 X1 b sanall Laail)
L Aliiedl) )yiial
X3 X3 jall aal) ’
Independent Variables
X4 X4 i) ol Laail
Sl il
Y (B i) 5] ¢

Dependent Variables

&V Jsasll (Multiple Regression) sasiall syl coslul lalll aadiul S8,
8 el Aliiiall ol piall aaal sl 138t caslul) 138 (e asiall Cangll
1pans GAK (a9 hsid) 50 B aa) (adal) dll) B0 3 il 15D
Dl gl

Seaats (ANOVA) (F) laal oiall) axaie) 4Ll Aglasy) 4l LaaY,
(8-968) HLiia¥) s Liaa) dad cilais Cum (1) ady Jsaalls digaall il e
(ol () Apiaall Ay il 5 are e Joy Las o(0.000) dsloasl ANy
z3sall allae o JEY) e Lgia aaly of ol dadine Aiisall clypiiall of Gl inyy
gl o G Gl ety (el ) 8))) ol il e (goina il L
(lbas) J1) (gsine 3354l
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23 pas Ailaiall Clelian) ianss (ANOVA) culall Jilas Sl o (11) Jsos

J\AA_I\
Salza R Square Std. Error of the Estimate F-Test P-value
R (¢ gmupm bl Laadl) Jalza Al g jLaal) sty JNERY) plaal Ailaay) Ay
0.472 0.223 0.646 8.968 *0.000

e Gilas gy Bl dales dad ) ((11) p3) dsaadl slsl bl s
e (%22.3) o im 1aas ¢(0.223) s apnil) Jalas dai A3S (0.472)
gl hpuaiall 8 cplall b yudy o audailll paddl) 5)0)) bl jusiall 4 bl
sl ol Laail) X3 el ol Jaail) X1 ol jisasall galdl) ol Jaail)
LGl a2 3sal b draniall (X4

ez gaill allaa cra JYI e aaly 5l Lsina B (sl ol 5 4l Lagg
1gly ez dsaill paa ALa1a (goine 0 Led Gl ) allaal) (s Ssm (Sadll (g Glld
JS sl gl as e zhsaill allas (e dalae IS dgina Hlaaly liald) 2l )
1A Cludajdl) (e A b

E?[[jj;(())} j=1.2.3

JS il dgine Adpna (gl o e At IS lasy (T) Jlasl liald) aasiul) s
Jsaally el bl Lo Siaatd cdpahdl 3)saay il joaiall o Jiie o3t

:Aul
il el e dlial)l < paial) sl D lalaa i il o (12) s
B alza @bl Uaal) B lalza Belan) dad Luilaay) AN

B _laaiy) Std. Error  Beta glaall jlaaiy) T LadV) P- Value

(Constant) 0.788 0.604 1.304 0.195

X1 hhisall laidl  0.028 0.168 0.020 0.169 0.866
X3 jall kel 0.302 0.119 0.265 2.532 *0.013

X4 Ll goldll baill - 0.422 0.160 0.307 2.635 *0.010

0.05 Ayginall Gine 2ic Wilian] Iy *
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b (plfie (gapatie 9y ¢(12) a8y Jsaall Aasaall Al Al e ol
odas Bhsall z3salll (e gsina il D Lgmpent lialll g Uil 3 ol pial (g
el il Cum (X4 sl ol Jaaill X3 el ol Jaadll) & <l paial)
(0.010 <0.013) a5 (0.05) dssinall (s5insn (pa iaal cilpiiall og) ALY
bl (B dygine il Jand ol L (sl e

2aail (Stepwise  Regression) apaill jlassy) gk olalll aadi) LS
bty caamial) HlaatV) s ehal & Ghall aal oag corsie jlas) z3sas Judl
Usisall i paial) slagind ol Al lgd &5 S laaiV) st e Al Z3yLal) o3a
Jlasi) Alalas s Ly ssdad JS 8 gy HAY) aay Taaly Alsladd) (o daliiia 43k
Al el aen 055 O sas carae Sleaa) Jlie () duai s Bas
Agsina il b cld zasal) 3 dlala)

ran o e suiie IS Aeal apaatl il Hlaadl) Julad elya) v
) i) el e Al clyiall A Jiay 3 ¢ ol zasaill b sl
s s (13) a8y dsaadl dsnd) wilall o glald) duant o aphatil) sl
«(Multiple Regression) aaxiall jlasi¥) z3gai o8 Aldiall paatiall Jodn i
apaill Jalas b il dad o cdagall Cleliany) pany 3 il dad SlAS
e sl 13a 8 pal Ciliad) Jitd) il 4 aalon Lo laie e Jay 62l
L) i) ) s

il (sl laai ) o ¢(13) o) Jsaally sl bl e iy
5 e (%16.7) oj)atie La o cpls &y 385all z3gailly Yol Ja (X4)
Ly (X3) el ol Lol Ll Joas o8 ol i) —adaiil) 5yl
((22.2) A sl sl it Ay i gyl (%5.5) oyl Lo yasdi ol
(%22.2) & Ghsal) z3sall juiall cplal) dus oS Sl

Stepwise Regression syl jlasi¥) Jalas oils gaw (13) dsas

gL i psiiial) R Square
R Square
Model Variables Change
JY) gz dsall X4 sl gl Jaall 0.167 0.167
163 - QD uw .dwihg) . cauall malel ol xacoll

Higher Institute of Science & Technology, Ragdalen, Libya



Thall o il 2021 uinn(17) 2 «(5) ¢ aaWl eolall alsn

Al & perciall R Square
R Square
Model Variables Change

X4 Ll sall) sl
X3 Al ol Laail 0.055 0.222
) 1) ol sl laadl z sl Godshy a8 ad Uialll ()5S elliy,
(X3 all goldll Laaill X4 Lisatl) ol Jaatll) Aliisall ciriall e ( oandasil
ol a8 i) o3a alend A Gy il i) e 1,35 W S) A jeas
L) il
Slid) ey dlafind 2 B Gisall JlaniV) s allee dysine oo 25K,
paaiu) (Stepwise  Regression) apasl)l jlaai) ddh aladi sl sl
(14) o35 Jsaalls Asgaall bl cpelals ¢ myal) 13gd (T) L) casbad Ll
(P-Value) iVl (g5 dad Clas Cum ¢ Bagall laatV) 3o allas pres dagine
H(%3) (e il dales IS 5yk0
Ple=ft|) <005 ., vj=1.2
gsend (%5) Aosinal) siase e Aflias) AN @3 (gasa i agag cclld ayg
(el uall 5l)) i) i) ez 3gaill  Alalal) Al iyl
dgsiall e Clpial) dledivd ey HlaadV) O llae s @y (14) Jsaad

S 7350

EDlalra @lal) Uasl) EDlalsa 3slas) dad Agilaay) Ay
B _laady) Std. Error Beta g laall jlasiy) T laay) P- Value
(Constant) 0.744 0.543 1.370 0.174
X4 gl galdll Jastl 0.408 0.138 0.297 2.968 * 0.004
X3 jall galdl Laail 0.297 0.114 0.260 2.598 *0.011

0.05 Lginall (s5ie vic Wlian] JIa *

Aol @yl aaes of ¢(16) ady Jsaadls Ao saal dlasy) milill (e iy
X4 Lisarll galdl) Taaill) & Clyaaiall odag cgyina il b Basdl z3saill &
Gsie (e ioal Gyl 3¢l Ailaa¥) ANl cilaws Cua (X3 jall aldll Jaail
L5 e (0.011 <0.004) a5 ¢(0.05) Zysinal
Bypall o zisaill o5 llnyg

164- 009D L . cuhe) . éuiall malel wllell xacnll
Higher Institute of Science & Technology, Ragdalen, Libya



2021 psiwm (17) € «(5) ¢ olnlidl pglall alsn MBIl BbL b aplal Bkl S

Y =0.744 + 0.408X, + 0.297X,
(0.174) (0.004)  (0.011)

faanill sl 50 & ajils Aol Bl Alaiall Al Jidas il

t e pat Al Ui Gawdl) dacadl) (o —
Al Jaail) ¢ gl galdll aaill) 3 agloas) AN 53 gpsa 5 25ag
coadatill sl 3l e (sl

tle patl Wy Ui Fawd ) Al iad) -
@bl Laatll ¢ i gaal) (goldl) Jaail) 3 Aglan) AN 53 s ST 25mg

‘;o.da.\.\n ).ux_ﬂ\ y\d\ ‘_Ac (EL)SyJ
clpagilly il

gl Nl
1adlaa g Ad)yiiag i) Ul gl o pally Adlaial) gl /1
Lue Cial (e ST 0 LS Sl e o Canll B cilayie dlle of /11
gl ook Le oy A 60 e Jils 4 45 ( Le Appenll 2340 553 (10 Can)
ST e duiglls Jlae Y 3)la) cliacads ¢ ilS LS cdumala <Dy« (s Lany
) Jae 4858l 2l Clianadsl)
el dne Clyde sl Lddagll SShall ST e OIS aad Gathy e o /122
B 15 e Aglaadl ) (553 (e ab Cand) Aie lajie B 5S0 f LeS o ii€a iy
. sla
) Tl ¢ ol san 1) ol Jaai W) dolall Ll 4 les 215 /1-3
Gl Ae layie U8 e (sl alll Jaatll ¢ pall galll Laail) ¢ L)y 53 0Y]
e Ao jlae ol Llay) ST g sheadl) galial) Jaail) S Cum 355l Sl
el 3y Alee b SV bl 0N A1 G laall sag cCuad) Aie iy jhe
oo sanl) ol Jaatll 5 pal) ol Jaadll agdy Canall Jae 285000 alatil
ool 4l LS cCaall de cilayie U e Gy dasjlae JAY) (saldl) Taaill (S (pm
) Jae A8l adanl) il 5))) Adee 8 G ]

165 - QD uw .dwihg) . cauall malel ol xacoll

Higher Institute of Science & Technology, Ragdalen, Libya



Thall o il 2021 uinn(17) 2 «(5) ¢ aaWl eolall alsn

ding (s0l5 A8, Al A L) dapda ey alia) sl of /1-4
La)Sye (Ao Abblaall sl dail i zleil ol ey cJifisall 8 pSill Lele
) laatiadly sl (e LeiSay ilaglan allai lgal 2,80 o Cus ¢ il
bl Ll i) st A e llig Lo dasinl s

O Sl ol Jes Cun ) Jae 385080 4y o5 o3 alatill sl of /1-5
Lty algally clalaiaVl ayysisale) o Janys 48,00 4akad) 4plaY) clysiod)
lasteall Lia gl iS5 aladind ey st il ol o a8 cdhaainuad) il
Dl s DA e @lld iy AL cle o) daped e Jergs Jadily gas) IS
L Raalat i (g lpalaag

pehlens peihad Aty cplelall 2l osill Hundl pas Laldal 48,80 5 /16
S A e A sl e 8 Alialall sl pe 2D Lay agalals
o] LS hul) L) Jpaes e

O et sl 80 & pilaes alag) 50 Led bl Aol Lla) of /1-7
JSI apnill Jalae el s um ¢ al) ool Jaail) ¢ Lisatl) oaldl) Laaill PUs
el ISy s sasld) Aol Ll o oy« sl e %5.5 «%16.7 ek
) Ao Dla Al @yl e %778 ol «%22.2 Aty caplamill piall 5l b
b Ly oSy ) 13 Ll wi ol (o)Al e dai adaiill il
RN RUTN

reilpdadl) Laly dilaial) malill) /2

el cluaa il Las) milis/2-1

Bl (abisanll ol aill Gy Ailian) ANa 53 (1) 4Dl dla of /2-1-1
c ) Lol Al Aaas 25 L tan g cCin ) Jae 385000 ¢ aplanill il
Blaly (Aali5¥) saball Taail) (s dfilian) A 53 (1) Dle 35a5 p2e [2-1-2
el A il daia aae 2S5 Le aa Ay ciadll Jae 45,000 ¢ capdamill )
gl

el 51l yall (ol Taatl) oy Adilian) A 3 (1L3]) ABle @l of 2-1-3
A L jal) dpa ) Aaas K5 Lo 138 g cand) Jae 4S50 ¢ aplasill

166- 009D L . cuhe) . éuiall malel wllell xacnll
Higher Institute of Science & Technology, Ragdalen, Libya



2021 psiwm (17) € «(5) ¢ olnlidl pglall alsn MBIl BbL b aplal Bkl S

Bl (hyatl) (ool Laail o Ailaan) A2 3 (L) A8ke @l of /2-1-4
Al Fe ) A all daa S5 L l3a by canll Jae A0 ¢ alaiill il
Ayl dpdapdl) L) il /2-2
Laanll) dolall B! 3 Aslan) AN ) (asa ) ADle 35a5 220 [2-2-1
Jae 4850l adaiil) uil) 551y e (dahi sl galall Jaail) ¢ Lol gy (salll
i Rautl) A dl) )y e 135 caa
Al laall) Lolall Lalady) 3 dilian) AV 33 (iasn i) ADle a5ay [2-2-2
liag cuadl Jae 4850800 adaml) sl 50 e (Ll gaball bl ¢ Lsail
e Lol Bpca ll Jod iy
scluagal) <Ll
bl Bala¥) djlan o aguydis ecplalal) sl ol cuhyleall dpati e Jaall /1
Loyl callay g ey ls Al Lgslillaie s adaill yal) Llead daedla iSY)
el o ol Jae 48,800 Al S A0l Ayl calalall GBSy gy adll
P Cajlaally hlgalls pays 55 Ay ¢ (galll o)3Y) aplaiy Apatiy (iad i)
Adbaal alae b el sl culillie 20 S Apalall oyl ]
e ool (G gl L ) el Tl aajall el sl 5% o) /2
A Al Cagydal 388y Al e 2Ly i oy cleles Chadll Jae 3,80 4D
e endl Jae A8 ool Gpaaad ) Alandl (8 (525 Lay elgilbilliag dpnlally
N Cancal) Lals e alaallg 358l Tl 53 DA
adiyal) dpadyl) Y Ladll 28 il Jae 485000 il i) Cargiay off /3
Y Laal) 4818 Lyl sl 1 Jaidy o el 8 LajShe aeay Leildl (s
Lo sy ¢ eanhaiill Sl iy ¢ agd sl el o Sl DA e e )
15 g Ll st U @lld (s Ly e gumgall il Sl N1 IS5 eyl 3 all
by oa D) Ley s A AN Cagydall G b el e andl Jas
Nebiinn s 45,3 juala i b a0y 3y caulas 4liEuly dulua g Liagl )
saiolai) DA (e cund) Jae 48580 3Ll ol Jaail) yplai e Jaall /4
daely plaa¥) salsy @lldy ¢ S Covall ol Gy Lo ALl ol slac)y ely
167 - 08D L .cwhe; . auiall palel wulell 1acall

Higher Institute of Science & Technology, Ragdalen, Libya



Thall o il 2021 uinn(17) 2 «(5) ¢ aaWl eolall alsn

obid) Gllagin) cilaae 8 4l 3))salls Aslaiall Afpaal) el lly calaliadl Lani
sdg ‘).ua_\n g)hﬂ\ :\.Ag.n Lesile jS tﬂ.ﬂ szb st;\;LJ..J\..:\s]\ tﬁ\}d\ ‘53 Cale L) Gzt g
i)yl anlld de siiay calyg g il lalal de gy datidia Aliey 48,0)

.43\.3}.3)4} 4.;:\‘.3.13 M}EA}

168- 009D L . cuhe) . éuiall malel wllell xacnll
Higher Institute of Science & Technology, Ragdalen, Libya



2021 psiwm (17) € «(5) ¢ olnlidl pglall alsn MBIl BbL b aplal Bkl S
&j)ﬂ\ JJL«AAS\ ;\.65‘3

Laa siallg A l) gl oY
coalll) s ccnliglly Sl b e i) i) Use G dea) ¢ Jigall -1

sdall Byl la cQLAS:) 2L A ldl LJ\J}H daldll tals Py Al -2
(201 4cie Lkl o550

13, —paall Ay el ciliaailly Soddl) 30 £ olyatll gy dane ccilidaall =3
(2006 caysily il slall s colac) ¢Ida g pdially gatad) ¢ el 3yualas
o2 Ao laadly 2ydl) gl Gundy atlia o adalil) Sglad) taens JulS ¢ yall —4
(2004 cqsilly Sl G s ¢ lae) i

sl 3l aalall ha clae ) oldae Alhaal) 38y (salaa topun caya =5
(2006

aaiaally haglly Adgally dcadgall i hdall den) e Bhen . e Gl <5 —6
(2002 ¢l Angd) s gy ) ¢1da cpallad

Fraladl la ApuSal) iVl Aalpal Ay o el dgluad) (3)la caka —7
(2007 sl

cqslly pall Adpadl) 553S Hla colae) ¢ pgdailly smdll B0 1 i 235 ((s5e —8
(2007

J Ao il aa (ASpbad) aglall B Cialdl) mgia i )syals callu ( SUaadll =9
(2002 ¢c.3 =) SPSS

B e WilalSaily i pmiiall juas b Aqand) 5 e 1 e ¢ ol — 1
@Y Jaal) 3 sl culillaiag ookl $la) Jga Cullill (golaY) ilall) ¢ il
(2005¢52a ¢ Aleld 5yaia 3yla) g —

169 - iAo L awhe) . aall malel pulodl xacaoll

Higher Institute of Science & Technology, Ragdalen, Libya



Thall o il 2021 uinn(17) 2 «(5) ¢ aaWl eolall alsn

el paie Cun) ¢ pil) Byla) (B Al ganl) BALAY 490 1 5050 (o dmas ¢ afiall 2
Braiie Bl sad = @Y duendl 3 skl cillliiey ) 5] (Callll gl
{(2005/21426 ciasnd) aa (ileld

Apaal) claliial) (b LSEN) pagdal (b el il g8 1yl o(glis -3
(2011 )0k Ay 2eal dadls ¢ sil5all)

Lnalal) Jilud) TG
By 3 o]y dalg skl hpalall) (Aubgall Baldlly Jadi¥) £1S3 1eMe cojlee —1
(20171 cApulauad) o glally slai@y) 44< (5ya 16l daala cAalal)

170- 009D L . cuhe) . éuiall malel wllell xacnll
Higher Institute of Science & Technology, Ragdalen, Libya



Fournal of Total Science AlnLiillipglelldl=an

Volume (5), Issue (17), (Spt. 2021) (2021 poiw) .(17) 3201 . (5) Al
ISSN: 2518-5799 2518-5799 :10))

il o1 o Wiy sl 58 el
L) aglally alaidy) Ads o Adadas A

ESa G A5 L0 MG&M@@U.J
ok Aaals — LY 3

uailal)

lalaial cpaaitiall caaslealls o lall cilalaial <V Uase aal aal Huill 55y il aa
S5ide Laat Lgaleas Lealaaly Lealsil cdia) o cilaalall dalsi Cuny 65381 2530 PA JlacY)
Gl Chan 385 gl il i e WU L ity i Lol (gt il Lgiala 8 Cicy
Sl A o Gadatlly adaod) e la) s sl 81 bl G A8 dagla Ay
.(SPSS) alaaiuly clsball Jadas oty lin¥) A sy 128 44 Ll e e dpuliid) a5 lall
V) Gy andl) ) lmiliinl ualic auen On Aflias) AN 3 ADle pag ) Sl Jeasi
V) sgiaa Graat ) ol LS il 5yl il e alaie¥) ol LalS asl inay ¢ ala )

by A G sl
Abstract
Change management strategies have been one of the most important areas of concern for
business experts and practitioners in recent times, and universities — of all types, sizes and
missions — face the common challenge of having to improve their performance so they can
cope with the demands of rapid change. The aim of this research is to study the nature of
the relationship between change management strategies and job performance by applying to
Economic factully. The research found that there is a statistically significant relationship
between all elements of change management strategies and job performance, meaning that

the more reliance on change management strategies, the better the level of job performance

in.
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Le mécanisme de I'utilisation du pronom relatif (QUI)

3- Grammaire du francais, Delphine Denis et Anne Sancier-Chateau, Le
livre de poche, libraire générale francaise-43, quai de Grenelle — 75015
Paris. SBN :2-253-16005-9, 1994.
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Le mécanisme de I'utilisation du pronom relatif (QUI)

c) - Dans un sens distributif :

Exemple :

Passagers et marins, tous étaient debout, qui accrochés au bordage, qui au
cabestan, qui aux becs des ancres.

Conclusion

Dans le présent mémoire nous avons étudié la catégorie

grammaticale de [I'utilisation du pronom relatif qui, une catégorie
controversée pour de nombreux grammairiens.
L’ apport principal de notre travail a consisté a montrer que le réle du
pronom relatif qui n’'est pas une catégorie grammaticale marginale ou un
objet de musée, réservé seulement a des locutions figées et des tours
archaiques que nous trouvons uniquement dans les grammaires
francaises. Au contraire, cette catégorie appartient pleinement a la langue
contemporaine et mérite beaucoup plus d’ attention en linguistique .Nous
avons Vérifié ceci par le nombre incontestable de ce pronom dans les
phrases simples et les phrases complexes.

Enfin, nous pensons a approfondir, dans I'avenir a ce terme de notre
recherche, nous voudrions retracer le chemin parcouru. Dans la partie
théorique nous nous sommes focalisée sur une description détaillée de
I” utilisation du pronom relatif qui ou nous avons repéré quelques traits
intéressants. Nous avons comparé ce type de subordonnée avec d’ autres
catégories qui peuvent se mbler similaires. Ainsi, I'analyse de la
subordonnée relative et de I'interrogative a prouvé qu'il falait bien
distinguer ces deux catégories. L’ opération de la nominalisation, mais
aussi leur structure et le caractere des morphémes introducteurs
déterminent des réles nettement différents.

Réference :

1- Bescherelle/ la grammaire pour tous.

- Conception graphique et réalisation : c-album — Laurent Ungerer, Jean-
Baptiste Taisne, Muriel Bertrand, Bruno Charzat, HATIER, Paris,
n°17878 - Janvier 2000.

2- Bescherelle/ la grammaire pour tous.

- Conception graphique : Marie - Astrid Bailly-Maitre, HATIER, Paris,
édition, Evelyne Brossier, Mai 2012.
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Le mécanisme de I'utilisation du pronom relatif (QUI)

Beaucoup de grammairiens admettent que qui soit employé pour les
choses personnifiées, parfois aussi a propos des animaux (surtout des
animaux domestiques, souvent considérés presque comme des
personnes) :

Exemple :

Un chien a qui elle fait mille caresses(le bon usage. 1935).

De plus, I’antécédent de «qui» peut étre une phrase ou une partie de
phrase, mais cela témoigne d'une «angue littéraire archaisante»
(Grevisse et Goosse, 2008 : 912). «Dans |'usage ordinaire, quand
I” antécédent est une phrase ou une partie de phrase, il est rappelé devant
le relatif par le démonstratif neutre ce ou par un nom de sens vague»
(Grevisse et Goosse, 2008 : 912). Qui peut également étre employé sans
antécédent (53). Il est alors parfois appelé nominatif (Grevisse et Goosse,
2008) ou indéfini (Villers, 2009a : 160). 1l désigne alors un étre humain
indéterminé et son antécédent aurait en quelque sorte été effacé.

1- L’ antécédent est un pronom personnel :
Exemples :

Jel’a vu qui traversait larue.

La voila qui arrive.

2- L’ antécédent est un pronom interrogatif :
Exemple :

Qu’ai-je dit qui vous choque autant?

3- Le sujet 2 reprend toute la phrase 1: Le pronom relatif est alors
précedé du pronom démonstratif neutre «ce».

Exemple :

Il est venu me voir ce qui m’afait plaisir.

4- Le pronom relatif n’a pas d antécédent : il S apparente au pronom
indéfini.

a) - Dans les proverbes :

Exemples :

Qui vivra verra

Qui va a la chasse perd sa place.

b) - Dans les locutions, avec valeur neutre :
Exemple :
Voila qui est fait.
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Elle a pris la voiture de son peére. Il avait la jambe dans le platre.

Elle a pris la voiture de son pére qui avait la jambe dans le pléatre.

- Ne marquant aucune opposition de genre, «qui» peut étre dans
certain cas ambigu : on emploie alors les formes composées (lequel,
laquelle, lesquels, lesquelles) qui permettent d’indiquer clairement
qui est le sujet de la subordonnée relative.

Exemples : ————=—" Laquelle avait la jambe dans le
platre.
Elle accompagnait la soaur de Paul, qui avait la jambe dansle pléatre.

—>Lequel avait la jambe dans le pléatre.

b) ”«Qui plus est», «qui mieux est», «qui pis est» sont des ééments
incidents; qui est ici un pronom neutre ayant pour antécédent la phrase
elle-méme ou une partite de celle-ci”.7

Exemples :

Panne d’ électricité, quel ennui ! Et qui plus est, nous n’ avons pas de
bougies (Dict. contemp.).

Le plus grand esprit de ce temps ! Et, qui mieux est, grand esprit et grand
coaur (DUHAMEL, Cécile parmi nous, p 40).

La présence de cette lampe [...] changea radicalement |’ aspect des Aub-
ignettes.qui pis est, on y vit un signe, et néfaste (BOSCO, Balesta, p.174)

«QUI» représentant, comme complément.
«QUlI», comme représentant et complément, est toujours introduit par
une préposition.

a) Dans|’usage ordinaire, il S applique a des personnes :
Exemples :
La personne a qui je parle.
Ceux pour qui je travail, contre qui je lutte.

’ldem. Le bon usage, Maurice Grevisse et André Goosse, p.914.
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Le mécanisme de I'utilisation du pronom relatif (QUI)

Les femmes qui sont occupées a ce travail ne sont pas assez payées.

- Nous remarquons que le pronom relatif est sujet du verbe de la
proposition qui suit. L’antécédent peut étre une personne ou un objet
(masculin, féminin, neutre, singulier ou pluriel). Ainsi que, nous
proposons le schéma suivant pour clarifier I’emploi du pronom relatif
«qui» dans la phrase.

@ 1) (b) ﬂ @

Sujetl  verbel complémentl | Sujet complément2 2 verbe?2

!

(@) ®) Qui®

- Nous remarquons que le sujet (2) reprend un constituant de la
premiére phrase (antécédent), sujet (a) ou complément (b), animeé ou
inanime :
Exemples :
(A) Son pére était couché sur le divan. Il avait la jambe dans le
platre.

Son pére, qui avait la jambe dans le platre, était couché sur le
divan.
A droite se dressait la maisonnette. C'était sans doute celle du
jardinier.
A droite se dressait la maisonnette qui était sans doute celle du
jardinier.

B) Elle accompagnait son pere. Il avait la jambe dans le platre.

Elle accompagnait son pere qui avait la jambe dans le platre.

® WWW. Site internet. Les pronoms relatifs pdf, 2016, p1.
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Le mécanisme de I'utilisation du pronom relatif (QUI)

"Le pronom relatif est défini selon Bescherelle : le pronom relatif
relie la proposition subordonnée relative a la proposition dont elle
dépend.

Exemple :
[l aacheté |e tableau que nous avions vu ensemble”.4

En grammaire le pronom relatif dépend de trois facteurs. Il dépend
d’ abord de sa fonction syntaxique dans la subordonnée relative. Cette
fonction peut étre sujet de la subordonnée relative, complément direct ou
indirect du verbe, attribut du sujet, complément de phrase, complément
du nom ou complément de I’ adj ectif.

L’emploi d’un pronom relatif peut aussi dépendre du caractére animé
ou inanimé de I’antécédent (voir qui et lequel pour une discussion plus
élaborée) et, dans le cas de lequel, du genre et du nombre de I’ antécédent.

- Les conditions d’ emploi de chague pronom sont présentées ci-dessous.
Le pronom relatif «qui» peut occuper deux fonctions, sur lesquelles tous
les grammairiens s entendent : sujet du verbe de la subordonnée relative
ains que complément indirect du verbe lorsgu’il est précédé d une
préposition.

Exemples :

La colombe qui vole.

L’amie aqui tu parleras.

«QUI» représentant, comme sujet n’est jamais élide.

"Dans la langue ordinaire, qui a pour antécédent un nom ou un pronom
qui peuvent désigner aussi bien des personnes que des choses. Il a, de
maniére implicite, les deux genres, les deux nombres et les trois
personnes’s.

Exemples :

Mon pére qui est menuisier a fait tous les meubles.

La fleur qui plaisait tant & mon coaur désolé (NERVAL,Cbim., Desdich-
ado).

*Bescherelle, la grammaire pour tous, Paris, Mai 2012, p.196.

® Le bon usage, Maurice Grevisse et André Goosse, grammaire francaise, 14°,
Paris : septembre 2007, p.914.
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Exemple :

Qu’ est-ce qui fait I’ oiseau? C’ est le plumage.

- Nous avons ainsi produit une locution pronominale interrogative
complexe qui assure le double marquage sémantique et fonctionnel, nous
proposons le tableau suivant pour connaitre la différence entre animé et
non-anime.

qui est-ce qui (animé sujet) qui est-ce que (animé compl.)

gu’ est-ce qui (non-animé sujet) gu’est-ce que (non-anime compl.)

le pronom relatif

”Le pronom relatif est défini selon Larousse comme suit: le pronom
relatif remplace un nom ou un pronom, nommé antécédent, exprimé dans
la proposition qui précede. Il établit ainsi une relation entre cette
proposition et la seconde, dite relative, qui complete ou explique cet
antécédent :

Exemple :

Il régnait un silence dont chacun finissait par s inquiéter.

Dont: pronom relatif, remplace «silence»: chacun finissait par
Sinquiéter de ce silence. «Silence» est I’ antécédent de «dont».

- L’antécédent peut ne pas étre exprimé dans les proverbe en particulier;
le pronom relatif a alors un sens indéfini :

Exemple :

Qui dort dine.

Le sujet de dine serait celui, antécédent de qui, dans: Celui qui dort
dine”.3

’1.DU BOIS, G.JOUANNON, R.LAGANE, grammaire frangaise, p.60.
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Le mécanisme de I'utilisation du pronom relatif (QUI)

Exemple :

A qui faut-il adresser cette réclamation?

Le pronom interrogatif peut étre indirect. La question est posee par
I"intermédiaire d’ un verbe comme demander, savoir, dire, ignorer.

«Qui» : pronom interrogatif indirect.

Exemple :

je demande a qui il faut adresser cette réclamation.

”Le point de vue de J. Popin: Ceux-ci peuvent relever des
nominaux et ils offrent la particularité de I'anticipation. Reste a voir
comment ils assurent la liaison avec leur représenté. Les deux formes
fondamentales «qui» et «que» sont opposées entre elles comme forme de
I’animé / forme du nom animé; en principe leur opposition n'est pas
fonctionnelle et qui semploie aussi bien comme sujet que comme
complément 72 :

Exemples :

Qui est venu?
Qui as-tu battu?
A qui parlais-tu?

Pour que, les choses sont moins simples puisgu’il s'emploie comme
complément direct, le complément indirect étant assuré par quoi; mais il
a pu semployer auss comme sujet, comme en témoigne la probable
survivance de qu’importe.

- Cette situation aurait dd conduire «La Fontaine a écrire, interrogeant sur
le nom animé sujet» :

Exemple :

Quefait I’ oiseau? C’ est le plumage.

- Nous aurions tous compris cette forme comme une forme complément
direct :

aussi le fabuliste a-t-il écrit :

Exemple :

Qui fait I’ oiseau? C' est le plumage.

Voulant signifier par 1a nom I’animé, mais la fonction sujet. L’ attention
est ainsi attirée sur une difficulté évidente du systéme qui va conduire a
sa transformation. Désormais nous écririons ici :

2 www. Site internet.pdf.12 ao(t 2015, cinquiéme chapitre : pronoms interrogatifs, J.
Popin, 1993, pp,91,92.
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Introduction

Maitriser la grammaire de la langue francaise est d'une priorité
absolue pour ceux qui font des études dans cette langue. Jai bien
remarqué que le rdle du pronom relatif qui, ainsi que son caractéristique
syntaxique et sémantique est un vaste domaine d'une trés grande
importance dans la syntaxe francaise.
En grammaire, le pronom relatif qui est de pronom particulier et se
distingue des autres pronoms (interrogatif ,personnels, démonstratifs,
possessifs...).

Dans les langues flexionnelles, le pronom relatif qui peut adopter la
forme voulue En frangais, par exemple, le pronom relatif sujet est
obligatoirement «qui», le complément du nom « dont », le COD « que »,
etc.

Dans l'introduction présentée ici, nous observons bien que le role du

pronom relatif qui n'est pas une chose facile a apprendre rapidement ou
bien aisément. Ses études demandent approfondissement et attention
adéquate.
Dans cette recherche, nous allons essayer d'identifier et de clarifier
I'importance du sujet : {le réle du pronom relatif qui}. De méme nous
étudierons certains aspects de ce pronom , et nous procéderons a une
étude théorique approfondie et a une analyse grammaticale concernant le
role du pronom relatif qui.

Définition du pronom en grammaire :

Il faut distinguer le pronom interrogatif du pronom relatif
le pronom interrogatif

" En grammaire, les pronoms interrogatifs invitent a désigner la
personne ou la chose sur laquelle porte I’ interrogation” 1 :
Exemple : Qui as-tu rencontré? De quoi parlez-vous?
Le pronom interrogatif peut étre direct. autrement dit, |’ interrogation est
posée directement : la proposition se termine, dans ce cas, par un point
d'interrogation «?».
«Qui» : pronom interrogatif direct.

! J.DUBOIS, G.JOUANNON, R.LAGANE, grammaire fran¢aise, LAROUSSE, France, Mai
1994,p.p.65,66,67.
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Abstrac
Dans le présent mémoire nous avons étudié la catégorie grammaticale de ['utilisation du pronom relatif qui, une
catégorie controversée pour de nombreux grammairiens.
L'apport principal de notre travail a consisté & montrer que le rdle du pronom relatif qui n'est pas une
catégorie grammaticale marginale ou un objet de musée, réservé seulement & des locutions figées et des tours
archaiques que nous trouvons uniquement dans les grammaires frangaises. Au contraire, cette catégorie
appartient pleinement & la langue contemporaine et mérite beaucoup plus d'attention en linguistique Nous
avons vérifie ceci par le nombre incontestable de ce pronom  dans les phrases simples et les phrases
complexes.
Enfin, nous pensons & approfondir, dans l'avenir & ce terme de notre recherche, nous voudrions retracer le
chemin parcouru. Dans la partie théorique nous nous sommes focalisée sur une description détaillée de
'utilisation du pronom relatif qui od nous avons repéré quelques traits intéressants. Nous avons comparé ce
type de subordonnée avec d'autres catégories qui peuwvent se mbler similaires. Ainsi l'analyse de la
subordonnée relative et de linterrogative a prouvé qu'il fallait bien distinguer ces deux catégories. L'opération
de la nominalisation, mais aussi leur structure et e caractére des morphemes introducteurs déterminent des
riles nettement différents.
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6 . Lecture should create a suitable and friendly environment while they
are speaking.

7 . The lectures should encourage all students to speak with them in
English.

Suggestion: The researcher suggested carrying out more studies and
researches about speaking difficulties encountered by English language
students.
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7 Not allowing learners to participate in discourse can be another reason
for speaking difficulties.

Answering the fourth question :

Answering the fourth question “ what are the suitable solutions for
speaking difficulties ? “ On observing the interview the researcher
noticed that there are some factors that causes speaking difficulties ,
consequently the researcher suggests and adopts the following solutions
which may help in overcoming such difficulties :

1/ Making the students more competent in communicating orally English
by practicing English speaking.

2 / Students should avoid anxiety by encouraging them to speak fluently
even if they make errors or mistakes in their speaking and not to
criticized them familiar with the person whom are talking with.

3/ Students must have motive to express themselves.

4 [ Encouraging learners not to use their mother tongue.

5 / Encouraging learners to read more and more to get high quantity of
vocabulary.

6 / Raising the motivation of English speaking.

7 1 Providing the environment which may help the students in English
speaking.

8 / Allowing learners to participate in discourse which may help the
students English speaking.

9 / Raising the element of self confidence in the students.
RECOMMENDATIOPNS

1. The first cause that makes the students difficult in speaking English is
that the environment does not support the students to speak English
frequently.

2 . The second solution is for the students themselves. They can have an
English conversation club that consists of their own classroom. They can
share and talk about anything in English during that time. In this club ,
they can learn together. Students can correct each other without feeling
embarrassed.

3 . Lectures should create a comfortable environment by strengthening
the confidence of English Language Learning.

4 . Lectures should not try to correct the local errors of students when
they struggle to get their meaning across. Instructor can also speak to the
students privately to eliminate any embarrassment.

5 . Lecture should not insist on the errors of the student while they are
speaking.
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Education, Zulton speaking skills ? “ To answer such question the
researcher computed means, standard deviation and relative weight of the
scored of the study sample on each domain and total degree of speaking
English Language skill test as shown in table { 2 }.

Table { 2 } : Means , standard deviation, relative weight and ranks for
the sample of the study errors occur on each domain and total degree of
speaking skills test .

Skills Mean Standard deviation Relative weight Rank
Fluency 2.75 1.81 27.50 2
Grammar 2.82 0.95 28.21 3
Pronunciation 3.00 1.02 30.00 1
Total degree 8.57 3.21

Table { 2 } : showed that the study sample errors in pronunciation got the
highest relative weight {30.00 } , their errors occurred in grammar has
got the second rank with relative { 28.50 } and the fluency has got the
lowest relative weight { 27.50 }. This results that the highest errors of
speaking skills among study sample participants occurs in pronunciation ,
then in grammar and the lowest errors in fluency and the level of errors
of speaking English skills occur among English Language Department —
College of Education Zulton are medium level of errors.

Answering the third question:

Answering the third question “ what are the causes of speaking difficulty
that face the students while they speak ?” On observing the interview the
researchers noticed that there are some factors that cause difficulty in
speaking are as follows :

1/ Students are worried about making mistakes , fearful of criticism , or
simply shy .

2 / Students have no motive to express themselves.

3/ Learners who share the same mother tongue.

4 | Many learners lack the necessary vocabulary to get their meaning
across, and consequently, they cannot keep the interaction going.
Inadequate strategic competence and communication competence can be
another reason as well for not being able to keep the interaction going.

5/ Some learners also lack the motivation on to speak English.

6 / The lack of target language environment can be considered another
problem , which of course results in a lack of involvement in real life
situations.
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Techniques of Collecting Data :

The study employed two techniques of collecting data namely
observation and interview. The observation was carried out to find out
grammar and pronunciation and the students participations errors in
fluency in speaking skill activity. The interview was conducted to know
students participations difficulty in grammar, pronunciation and the
fluency in speaking skill activity, factors that hinder students from
speaking and the causes of such factors as well as the solutions to
overcome these factors.

Answering the questions , Discussion and Results:

Answering the first question: “ what is the most difficult type that
encounter the students of English Language Department — College of
Education , Zulton in speaking skills ? To answer such question the
researcher computed means, standard deviation and relative weight of the
scores of the study sample on each domain degree of speaking English
Language skill interview as shown in table { 1 }.

Table { 1 }: means, standard deviation, relative weight ranks for the
sample of the study scores on each domain and total degree of speaking
skills test.

Skills Mean Standard deviation Relative weight Rank
Fluency 7.25 1.81 72.50 1
Grammar 7.18 0.95 71.79 2
Pronunciation 7.00 1.02 70.00 3
Total degree 21.43 3.21 71.43

Table { 1 }: shows that the study sample participants have the highest
relative in fluency skills { 72.50 } which was medium relative weight,
then in grammar skills they had relative weight { 71.79 } and the lowest
relative weight they have got is the relative weight of pronunciation and
the total relative weight was a medium weight { 71.43 } which means
that the level of students of English at English Language Department —
College of Education, Zulton in speaking skills is medium and the skills
which has got the first rank was the fluency, 2 rank grammar and the last
rank was pronunciation. It means that the most difficult type is
pronunciation “, is percentage is 71.43% , then “ grammar” its percentage
71.79 % , the last one is “ fluency “ its pronunciation is 72.50 % .
Answering the second Question Results related to the second
question. The second question stated “ what are the levels of errors
that occur among students of English Language Department — College of
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in learning and gain better scores than those who have weaker motivation
of success showing that building students motivation to learn is urgent
for every teacher .

Cause of Lack of Motivation:

With respect to the causes of lack of motivation, Gardner in Nunan
{1999 } elaborates the causes of the students lack of motivation e.g
uninspired teaching, boredom, lack of perceived of materials and lack of
knowledge about the goals of the instructional program. These four, as
the further says, very of then become source of students motivation.
Uninspired teaching, for example, affects students motivation to learn. In
this context, monotonous teaching, in many cases, reduces the students
motivation due to their feeling of boredom. This shows that paying
attention to those four factors is vital. In response to the issue of
motivation, Bobu { 2010 } argues that lack of motivation in learning
causes students hesitation to speak English in the classroom. He says that
the background of this situation is that students are not motivated by the
teachers towards the communication in English, in line with what Babu
says, Siegel { 2004, in Aftat, 2008 } believes that motivation is a product
of good teaching. In his further explanation, Aftat emphasize that to
motivate students to learn will and actively communicate in English,
teachers should have passion, creativity and interest in their students. In
other words, students motivation is really influenced by the teachers
teaching performance. Therefore, it is important that teachers also show
enthusiasm in their teaching performance.

Possible Solution to Overcome Lack of Motivation:

Aftat { 2008 } suggests that to encourage students motivation, teachers
should provide constant encouragement and support as well ask questions
that reveal the basis of a students problems. Doing this becomes very
important because encouragement also gives students a feeling of secure
and welcome in their learning. Other suggestions to increase students
motivation are shared by Liu and Huang { 2010 }. They say that to
overcome students lack of motivation, teachers can do activities like
promoting students awareness of the importance of English, enhancing
students interest in English, and developing their self — confidence.
METHODOLOGY

Research Setting and Participants:

This study was undertaken at English Language Department — College of
Education, Zulton. The participants consisted of 14 fourth grade students
to find out related difficulties that they face in speaking skills.
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understood them or when they do not understands other speakers. In this
situation , they would rather keep silent while others do talking showing
that the students are lake of confidence about themselves and their
English necessarily suffer from communication apprehension. This
shows that building students confidence is an important part of teachers
focus of attention. This means that the teacher should also learn from
both theories and practical experience on how to build the students
confidence.

Cause of lack of Confidence :
He and Chen { 2010 } state the main cause of students confidence is their
low ability in speaking English. In this case, as they add, many students
think that their English is bad and feel that they cannot speak English
well. The other cause of students lack of confidence also deals with the
lack of encouragement from the teacher { Brown , 2001 }. In this
context, many teachers do not think that convincing students they are
able to speak English is important. As a result, as Brown adds, students
find the learning demotivating rather than motivating. This suggests that
encouragement and showing that they will able to communicate well in
English plays a role in students success of learning.
Possible Solutions to Overcome Lack of Confidence:
With regard to possible solution to overcome the students lack of
confidence, Ye Htwe { 2007 } shares the strategy to build studentds
confidence. He says that maximizing students exposure to English is a
good way to build the students confidence. In line with this, Kubo { 2009
} adds that to build students confidence to speak English , teachers can
provide regular opportunities to practice proper pronunciation and
intonation , and to converse freely. By doing this, students will
experience a greater sense of ability to speak English. Therefore teacher
should create a comfortable atmosphere in which learners are encouraged
to talk in English and are praised for talking .
Lack of Motivation:
It is mentioned in the literature that motivation is key to students learning
success { Songsiri , 2007 } . With regard to the issue of motivation in
that can it affect students reluctance to speak in English. In this sense,
motivation is a key consideration in determining the preparedness of
learner to communicate. Zua { 2008 } further adds that motivation is an
inner energy. Shy says that no matter what kinds of motivation the
learners possess it will enhance their study interest. It has been proven in
many studies that students with a strong motivation to succeed can persist
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language can affect students performance. It can influence the quality of
oral language production and make individuals appear less fluent than
they really are. This explanation suggests that teachers should make an
attempt to create a learning atmosphere which give students more
comfortable situations in their learning activity.

Cause of Anxiety:

Regarding the causes of anxiety, Horwitz and Cop { 1986, in Zhao Na,
2007} based on the findings of their study , found out three main causes
of students anxiety i .e communication apprehension test anxiety and fear
of negative evaluation. The communication apprehension refers to the
students ability to communicate in the target language. Their low ability
in this aspect, in many cases, causes anxiety feeling among many
students. The second cause which is test anxiety deals with students fear
of being tested. The last causes has to do with other students evaluation.
In this case, as mentioned above, very often that other students evaluation
causes anxiety among students themselves. In addition, fear of being
evaluated by their teachers is also another factor affecting students
anxiety { Liu, 2007, Zhou, et part all 2004 }. All these show that
understanding students better and being skillful in managing classroom
should be part of the teachers concern. As suggested by Harmer { 2007 },
to reduce this anxiety feeling, teachers need to pay attention to each
students strengths and weaknesses so that they can create a learning
method which accommaodates all students in the classroom.

Possible Solutions to Overcome Anxiety:

In order to overcome anxiety, Koichi Sato { 2003 } on his research about
improving students speaking skill suggests that teachers should be more
careful about anxiety which can intense in students and find techniques
that allow students to participate more in oral activities. In addition,
providing students with positive reinforcement { Keramida , 2009 } ,
motivating students { Chri stophel , 1990 , Frymier , 1993 cited in to be
noticed by the teacher since it can lower students anxiety, increase their
confidence, and encourage their willingness to communicate { Chan ,
2002 cited in Noon — ura, 2008 }. Dealing with anxiety in students
learning, Tsui { in Nunan , 1999 } explains that to deal with the reluctant
students teachers should accept a variety of answer. The way , the
students can feel more confident in answering the teacher questions .
Lack of Confidence:

It is commonly understood that students lack of confidence usually
occurs when students realize that their conversation partners have not
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As they say , their inability to show their ability in speaking is also
influenced much by their feeling of shyness. In other words , it can be
said that shyness plays an important role in speaking performance done
by the students. Causes of Shyness
With regard to the cause of shyness, Bowen { 2005 } and Robby
{2010 } argue that some shy learners are caused by their nature that
they are very quiet. In this case, the students are not very confident
and tend to be shy because most of them find it very intimidating
when speaking English in front of their friends and teacher. In
addition , Saurik { 2011 } indentifies that most of English students
feel shy when they speak the language at by their peers. This fact is
also found in the data of this study that student’s shyness is their
perception on their own ability. In this sense, they are afraid of being
laughed at by their friends due to their low ability in speaking English.
Possible Solutions to Overcome Shyness
In terms of possible solution to overcome shyness, { 2011 } says that it is
urgent that teacher creates a friendly and open classroom environment by
doing this , shy students are hoped to feel fine of making mistakes in
their learning. This way , students will not worry of their imperfect
pronunciation and grammar. As a result , they dare to speak in their
speaking class. Solving the shyness problem , Chinmoy { 2007 }
suggests that in order to help students to be more confident in their
speaking that convince students to look upon shyness as a thing to
overcome and do not fear failure or success. The above solutions to
reduce shyness are worth doing. As said by students involved in this
study, their feeling of shyness needs to be solved. In this case , they need
guidance from.
Chapter Four
Anxiety
Anxiety is a feeling of tension, apprehension and nervousness associated
with the situation of learning a foreign language { Horwitz et all cited in
Nascente, 2001 }. Further Nascente writes that, among other affective
variables, anxiety stands out as one of the main blocking factors for
effective language learning. In other words, anxiety influences students
in learning language. Therefore , paying attention to his factor of learning
should also be taken into consideration .
The fact that anxiety plays an important role in students learning is also
shared by other researchers like Horwits { 1991 } as cited in Sylvia and
Tiono { 2004 }. He believes that anxiety about speaking a certain
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Causes of Fear of Mistake
The primary reason of fear of mistake is that students are afraid of
looking foolish in front of other people and they are concerned about
how other will see them { K urtus, 2001 }. In addition, Hieu { 2011 } and
Z-ang { 2006 } cited in He and Chen { 2010 } explain that students feel
afraid of the idea of making mistakes as they are worried that their
friends will laugh at them and receive negative evaluations from their
peers if they make mistake in speaking English. Students fear of
mistakes in speaking English has been a common issue especially inane
EFL context like in Indonesia. As argued by Middleton { 2009} , most
EFL students are afraid to try and to speak in a foreign language they
learn. In this context , as he adds , students do not want to look foolish in
front of the class. In some other cases , they also worry about how they
will sound , and are scared of sounding silly and so on
Possible Solutions to Overcome Fear of Mistake
In terms of possible solution to overcome students’ fear of mistakes, Zua
{2008 } gives several suggestions. First , She suggests that emotional
bonds between students and teachers should be build. This way , the
students are expected to feel comfort with their teacher and believe that
the teacher will help them if they make mistake.
Second, Zua further states that the teacher should improve the students
concentration when learning English. This can be done, she suggests, by
creating a supporting learning atmosphere. Finally, the last suggestions
that the teacher creates a harmonious atmosphere that can reduce students
nervousness. In this context, how to deal with errors in conversation
English of students is worth discussing and emphasizes that mistakes in
communication are keys to carry out a communication.
Shyness

Shyness is an emotional thing that many students suffer from at some
time when they are required to speak English class. This indicates that
shyness could be a source of problem in students learning activities in the
classroom especially in the class of speaking. Therefore, paying attention
on this aspect is also quiet important in order to help the students do their
best in their speakimg performance in the classroom { Gebhard, 200 }. In
line with this, Baldwin { 2011 } further explains that speaking in front of
people is one of the more common phobias that students encounter and
feeling of shyness makes their mind go blank or that they will forget
what to say. This theory is also supported by the result of this research in
which most students fail perform the speaking performance at their best.
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need to incorporate sufficiently intensive language improvement
component in the current teacher preparation program.

Chapter three

The Nature of Speaking Skill

It is mentioned in the literature that , naturally , to speak means to
produce some words representing one’s ideas. It is a process of building
and sharing meaning through the use of verbal and non — verbal symbols
, In a variety of context { Chaney, 1998 in K ayi , 2006 } .

In line with this issue , there have been some relevant researchers
conducted. Burns and Joyce in Nunan {1999} , Schwartz { 2005 } , and
Thom bury { 2005 } argue that, psychological factors such as anxiety or
shyness , lack of confidence , lack of motivation , and fear of mistakes
are the factors commonly that hinder students from speaking .

Another study conducted by K oichi Sato { 2003 } finds that students of
English are not highly competent in speaking because of their fear of
making mistakes. The same finding is also shared by another research
conducted by Ballard { 1996 , in JIN Y an —hua , 2007 } who finds that
students fail to join in the English discussion because of their vocabulary
problems and fear of making mistakes resulting in their inability to speak
English well. In addition, she says that students find speaking English a
stressful activity especially if they have to perform something using
English. The finding above confirms the results of this study as well be
explained in part of the result findings.

Psychological Factors That Hinder Students from Speaking:

It has been mentioned earlier there are some psychological factors that
hinder students from practicing their speaking in English class. Each of
them is explained below.

Fear of Mistake

As argued by many theorists, fear of mistake become one of the main
factors of students' reluctance to speak in English in the classroom { T
sui in Nunan , 1999 , Y | Htwe, 2007, Robby , 2010} . With respect to
the fear of making mistake issue , Aftat, { 2008 } adds that this fear is
linked to the issue of correction and negative evaluation. In addition, this
is a'so much influenced by the students’ fear of being laughed at by other
students or being criticized by teacher. As a result, students commonly
stop participating in the speaking activity { Hieu , 2011 }. Therefore , it
is important for teachers to convince their students that making mistakes
is not wrong or bad thing because students can learn from their mistakes .
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nature of those problems and the circumstances in which ‘ problems* are
constructed .

Martain Mateject 2013 :

The thesis deals with the topic of difficulties in teaching speaking skills
to adult learners. In the background chapter , the characteristics of adult
learners together with differences in teaching them in comparison to the
young are explained as well as the theory necessary for further research ,
the most important part is dedicated to the role of adult learners
experiences and language learning expectations together with the
difficulties they may meet while learning English. The theoretical part
deals also with the communicative approach and especially with the
teachers' and learners “ roles in the process of teaching and learning the
English language focusing on the differences between young and adult
learners. The conducted research in language school is described in the
second part of thesis. The data collected via questionnaires describe adult
learners attitudes towards language learning and especially towards
difficulties they consider significant and influential. Based on the results,
it is concluded that the respondents as a sample representing adult
learners meet theoretical assumptions attitude to language learning their
expectations from the teachers or difficulties they meet while learning
English , described in various literal sources but their opinions differ in
some points .

Zhengdong Gan 2012 :

This paper reports the results of a study that aimed to identify the
problem with oral English skills of E S L { English as a second language
} students at a tertiary teacher training institution in Hong Kong. The
study , by way of semi — structured interview , addresses the gap in our
understanding of the difficulties E S L students encountered in their oral
English development in the context of a Bachelor of Education { English
language } program. Insufficient opportunities to speak English in
lectures and tutorials , Lack of a focus on language improvement in the
curriculum , and the input — poor environment for spoken communication
in English outside class apparently contributed to a range of problems
that closely related to the socio cultural , institutional and interpersonal
context in which individual ESL students found themselves. The results
of the study lead us to question the effectiveness of the knowledge — and
pedagogy — based ESL teacher training curriculum. They also point to a
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3— Skill: the ability to do something skill.

4— Speaking skill: the ability to speak will, accurately, and proficiently.
5— Speaking skill strategy: plans to solve difficulties that occur when
reaching particular speaking goal .

Chapter two

Method of the study:

The researcher followed the analytical descriptive “ Method in this study
A— Population:

The population of the study is from English students who studies English
Language at college of Education Zulton for academic year 2020/2021.
B— Sample of the study:

The researcher chose a random sample from the population of the study
composed of {14}Students who study English Language.

C— Instrument of the study:

The researcher will hold an interview with the students and let them
about certain subject, then they will analyze their speech. Such analysis
based on : 1— Pronunciation .

2— Grammar .

3—Proficiency in order to show the difficulties of speaking .

Statistical method used in the study:

The researcher discharged and analyzed the interview by using { SP S
S} program. The researcher used the percentage in the study .

Previous Studies:

Samira Al Hosni 2014 :

Speaking is the active use of language to express meaning, and for young
learners, the spoken language is the medium through which a new
language in encountered , understood , practiced , and learn . Rather than
oral skills being simply one aspect of learning language , the spoken
form in the young learner’s classroom acts as the source of language
learning. However , speaking problems can be major challenges to
effective foreign language learning and communication . English as a
foreign language {E F L} learners , no matter how much they know
about the English language , still face many speaking difficulties . many
studies have indicated that oral language development has largely been
neglected in the classroom , and most of the time , oral language in the
classroom is used more by teachers than by students . However , oral
language , even as used by the teacher , hardly ever functions as means
for students to gain knowledge to deal with oral communication
problems in an EFL context , researchers first need to know the real
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discussions in the lectures of different courses. The importance of such
study lies in the following:

1— The research formulates a list of useful techniques and procedures for
students speaking skills to overcome such problems.

2— The study will upgrade the level of students speaking skills by
adopting suitable techniques and procedures for proficiency and accuracy
of speaking skill.

3— The research shall highlight and focus on the causes of such
difficulties and problems and tries to find suitable solution for the same.
4—The study will draw the attention of persons in charge and the officials
to the importance of student’'s role in achieving and carrying out
proficient and accurate speaking skills.

The objective of the Research :

The man objective of the research of speaking Difficulties
Encountered by English Students At English Language Department”
College of Education Zulton are:

1- Improving and developing students skills, techniques.

2— Procedures of speaking so as to enrich and assist the student “ability”
of speaking skills.

3— Adopting suitable speaking skills strategies.

4— To enable students to learn a wide range of speaking skills, including
how to speak accurately and proficiently.

5-To bring and draw students to a level of practical proficiency that will
enable them to be linguistically and analytically equipped to complete
extended speaking skills and increasing their confidence in practicing
speaking skills.

The study has three Limitation:

1— Limitation of time: The study was carried out and applied in summer
course of the academic year 2020/2021.

2— Limitation of place: The study was applied and carried out in English
language department.

3— Limitation of subject: The study will deal and discuss “ speaking
encountered by English language students and what difficulties are
suitable solutions” ?

Definition of terms:

1— Speaking: it is the action of conveying information or expressing
one' s thoughts and feeling.

2— Speaking Difficulties : are difficulties that speaker could have when
dealing with speaking skill.
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Chapter One

Introduction

Since English is a foreign Language in our country, most students
especially senior high school students are not familier with it { Hetrake.
1995} Kavin Herrakul also said that they use English more frequent only
inside the class and less frequent outside the class. Whereas, student’s
have limited time to learn English in class, and they still do not have
enough encouragement to practice English outside the class in order to
get familiar with English. This case brings a problem that make senior
high school students have difficulties to communicate in English. This
the cause that make the students difficult to article will analyze
communicate in English and suggest some solution that the can
overcome the difficulties, the main goal of teaching speaking is
communicative efficiency. Teaching speaking means helping learners
develop their ability to interact successfully in the target language. To do
so, one must have communicative competence. Richards, Platt, and
Weber { as cited in Nunan, 1999, p, 226 } defined the characteristics of
communicative competence as thus, to help students enhance their
speaking skills, the teacher must help students improve their grammar,
enrich their vocabulary, and mange in tractions in terms of who says
what, to whom, when, and about what.

The problem of the study:

The researcher discusses the speaking difficulties encountered by English
Language Students, at English Language Department/ College of
Education, Zulton. The study will answer the main question: What are
the difficulties and problems that face the student of English Department,
and what are the College of Education, Zulton. In speaking skills?
Suitable solutions? The following sub—questions arise from the main
question:

1— What is the most difficult type that encounter the students in the
speaking?

2—\What are the errors that occur students speaking?

3— What are the causes of speaking difficulty that face the students while
they speak?

4—What are the suitable solutions for speaking difficulties?

The importance of the study:

The researcher during their career and teaching the courses at college of
Education. Zulton. That the students face some difficulties and problems
in speaking while they introduce and talk about their projects and during
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Abstrac
The study aims at exploring the speaking difficulties encountered by English
Language students at English Language Department in College of Education, Zulton.
The study , more over aims at exploring the causes of such difficulties. The researcher
used experimental method so as to show and measure the speaking difficulties
encountered by English Language Students at English Department College of
Education, Zulton. The researcher designed an interview to be applied on the sample of
the study. Such interview will be applied for each student to investigate speaking
difficulties and the causes of such difficulties. The results showed and indicate there
some difficulties in the speaking of the student due to some reasons such as fear of
mistake, shyness, anxiety and lack of confidence. The researcher adopted some
recommendations the most important one is to establish an environment support and
encourage the students to speak English frequently, and suggested carrying out more
researcher and students regarding speaking difficulties encountered by English

Language students.
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