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Abstract

The quality of educational services provided to students goals clear to those in
charge of the Higher Institute of Technical Sciences, to cover the modern aspects of
the relationship between the Institute and its students, and therefore this study seeks
to measure the quality of educational services provided by the institute under study
for his students that, using a scale (Service Quality Model), which known simply as
(SERVQUAL), and determine whether there was a gap between students'
expectations and their perception of the quality of these services, the researcher
suggested set of results was the most important: the existence of a statistically
significant difference between the perception of students and their expectations for
the level of quality of educational services provided by the departments concerned
students including scientific departments, registration and examinations, as well as
having a negative gap between students' awareness of the level of the quality of
educational services actually provided to the students on the one hand and their
expectations for the level of quality of such services on the other hand, after
measuring the quality of services provided by the institute under study researcher
found that the quality level is the average from the viewpoint students, as well as the
lack of statistically significant differences in students' assessment of the level of the
quality of educational services actually provided by the institute attributed the
following demographic variables (gender, scientific section, grade), and through
those results is recommended to improve the quality of services provided to students
level researcher, particularly with the development and improvement of the concrete
aspects and reliability aspects and aspects of empathy. Which represent great
importance in improving the overall level of quality educational services and
development, as well as increased attention to safety next to me and respond in
educational institute services.
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Abstract
The Maghreb region occupies an important place in its strategic and natural human

capabilities in the western strategic thought, as a result of the historical colonial and
economic heritage of the countries of the West. European, and more importantly, its
geographical proximity to European countries, which made the transition of crises from the
south to the north to the north an unavoidable matter if appropriate strategies were not
identified that prevented their transmission and eliminated them in origin. Therefore, the link
between the security and stability of the Arab Maghreb countries, with the security and
stability of the Western countries, has made the Maghreb an important place in the security

strategies of Western countries
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Abstract

The idea of the current research is based on an attempt to simulate the models of
Arab and foreign universities in their adoption of e-learning applications, to reduce
the digital gap in knowledge journals between those universities and the University
of Jafara. Based on the foregoing, the requirements related to e-learning are among
the axes that are available to various universities on an equal basis. However,
achieving educational effectiveness as the achievement of goals is dependent on
multiple critical factors, perhaps the most prominent of which is related to the
readiness of the current educational elements to deal with these requirements to
identify The feasibility of that transformation. The focus was on the technical
requirements specifically, as the basis for determining the effectiveness of e-
learning. Based on the above, the current research sought to identify the extent of the
readiness of the elements of the educational process, represented by the teaching

staff, students, curricula, assistant and administrative personnel, and their impact on
the application of e-learning at the University of Jafara.
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Abstract

The main objective of conducting this study is to know the effect of using accounting for social
responsibility on enhancing public confidence in commercial banks.To achieve this goal, a questionnaire
form containing 40 questions have used and distributed to 50 employees of commercial banks in Sabratha
city.The hypothesesof this study was: There is insufficient awareness and understanding on the part of
commercial banks of the concept and importance of accounting for social responsibility, there are
obstacles around the application of accounting for social responsibility in commercial banks, accounting
for social responsibility is not applied in commercial banks, and to analyze the data, the Wilcoxon test
and the (Z) test were used. According to the SPSS program. The study concluded that,there are a series of
obstacles that prevent the application of accountability for social responsibility in commercial banks, and
the researcher recommended the need to raise the level of human competencies related to the application
of social accounting in commercial banks. As for the future recommendations of researchers, a study can
be conducted on the best method for measurement social costs and disclosure mechanism.

Key words (social accounting, social costs, and social responsibility
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