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The impact of Social Attitudes of Managers on the Administrative
Development of the Organization.
A filed Study on the opinions of employees of the Libyan Holding Company for

Posts, Communications and Information Technology.
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Abstract:

The Study deals with the impact of Managers’ Social trends on the Administrative
development of the Organization it aims to identify the Content of administrative
development in terms of goals and problems that hinder the efforts exerted in the
organizations.As well as identifying the Social trends of manager on the
administrative development of the organization and discovering the relationship
between development and the attitudes of employees towards it the questionnaire was
adopted as a tool to collect data from the study population, and one of its sections
was designed on the five- point Lycra scale in this study, a descriptive analysis
method, such as averages, was applied, as was the coats test and the T-test to
measure the degree of positive approval of managers regrading administrative
development, social trends, job stability the analysis showed that is a positive
relationship between the social trends of managers and administrative development
,as the higher the level of approval for positive trends, the greater the administrative
development. The study reached recommendations, the most important of which is
the need to work on combating indifference and indifference, confront negative
phenomena and personal relationship, and reduce negative trends of managers. and
that is through the modern means and methods in management and raising the
motives of achievement and work, which have a close relationship with administrative

performance and productive efficiency in general.
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The Reality of Practicing Performance Auditing on Institutions of The Libyan Public

Sector By The Auditors of Libyan Audit Bureau (An exploratory study)
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Abstract:
This study was prepared to identify the reality of practicing performance auditing on
institutions of the Libyan public sector by the auditors of Libyan audit bureau, and the
obstacles that facing them during applying performance auditing through identifying the
views of a sample of auditors working in Libyan audit bureau and its branches in the western
region of Libya; by responding to an adopted questionnaire consisted of four parts covering
the study questions. The Social Sciences Statistical Package (SPSS) was used to perform
statistical tests, and central tendency measures (mean, standard deviation, and proportional
weight) and to analyse the data. The study reached to important scientific results about the
reality of practicing performance auditing and the obstacles that it face. The most important
recommendation was to expand the scope of the performance auditing to include all public

institutions in Libya.
Key words: Performance auditing, Libyan Audit Bureau, Public Sector Institutions.
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Abstract:
The researcher seeks to shed light on the experience of Al-Aman Bank to transform into a
global bank by applying a global automation system for its banking operations. We
introduced how he built this new information system. The researcher revealed many of the
effects of this process of becoming a global bank, on the quality of the banking service,
such as reducing the time and paper size required to provide the service, and on banking
operations by providing a new service through simpler procedures. However, this transfer
did not lead to total customer satisfaction, because it was unable to provide him with all the
required services, in addition to the mistreatment provided by the bank employee.
Accordingly, the researcher recommends taking the experience of Al-Aman Bank as an
example followed by other Libyan public banks, but after taking some points into
consideration: improving the internal aspects of banking branches (furniture, redistributing

departments ... etc), using complaining customers as a free source to improve services
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Banking to satisfy the customer, establish a quality banking service department and improve

customer care.
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Features of Renaissance Trends in the Arab world
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Abstract:

The Rehaissahce , as a cohcept in Aeab thought ,arose at The cohvergehce of The
Prevailihg Arab culture ot that time with modern western thought , in a Historical framework
represegted in Napoleons' campaign against Egypt , a campaign that included amohg its
men a group of meh of science ahd religion.

From here , new ideas have spilled into Egypt ahd from

Them to the Arab world , which led to The Crystallization of awareness among Aeabs of
The extent of Thegap that separates the two worlds (an advanced west with scientific
achievements and an Arab world prevalent in ignorance , backwardness and warming

ideas).
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The meeting wes in, itially in the form of astonishment and shock that led the role of the
wake — up or alarm in the Arab world to the prevailing state of backwardness
That prevail ed at that time, and from here the question was raised, which tried and is still
trying to respond to the Arab Almzvraleh .
Why others have advanced, and we have falleh behind.

How to catch up with civilization ?
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Measuring workers' attitudes towards the use of the Internet in the
marketing of banking services

A field study
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Abstract:

This study aims to measure the attitudes of employees in marketing departments in public
commercial banks towards the use of the Internet in marketing banking services, by researching
whether there are positive trends towards the importance of adopting internet marketing, as well as
knowing whether there is a difference between the employees ’attitudes towards the use of The Internet
in marketing banking services according to their demographic characteristics (age, gender, education,
profession, experience). The questionnaire was relied on as a main tool in data collection. A random
sample of workers in marketing departments at the level of the senior management of the bank (Sahara,
United, The Republic) reached 4( individuals, and it constituted 25% of the total community size for the
study, and a number of results were reached, including:

1- It has been shown that there are positive trends among the bank’s employees towards the

importance of using the Internet in marketing banking services. Among these positive trends are the
following:
A- The wuse of Internet marketing increases the efficiency of banks' performance.
B- The wuse of Internet marketing contributes to direct communication with customers.
C - The use of Internet marketing improves the quality of banking services provided to customers.
2- It has been proven that there are no differences between workers towards adopting Internet
marketing with different demographic characteristics.

3- The sample members emphasized that there are a group of factors that they see that help in the
success of using the Internet in marketing banking services in the banks under study, and among these
factors, for example: the awareness of the importance of Internet marketing by senior management, the
existence of a specialized information technology department, recovery and development The economy
in general, the marketing of the idea of dealing with the Internet to complete banking transactions to
customers, the customers' feeling of security and confidentiality in completing their banking transactions
via the Internet, and the existence of policies and legislation that ensure the supervision of banking
transactions, and if these factors are not taken into consideration and taken into account, they may

present difficulties in the future.
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Abstract:

The study aims to identify the opinions of faculty members at the University of Zawiya in terms of
measurement, The impact of intellectual capital on total quality management as a modern concept of
modern management, as the university does not formally adopt the concept of total quality
management, despite the various efforts of some colleges in it to do what is necessary in order to
obtain academic accreditation for its academic programs, which highlights the identification of trends
The faculty members have such efforts, and the extent of their consistency with the requirements of
total quality management. This study included a random stratified sample consisting of (260) members
of the teaching staff who hold graduate degrees in various colleges in the university, because they are
the category that regulations are limited in the university is important Teaching on it, where a form
prepared for this study has been distributed to the members of the study sample, and the stability of the
study tool has been tested using the correlation coefficient, and the study concluded that there is a
statistically significant relationship between intellectual capital (human capital, structural capital, capital
Relationships), and comprehensive quality management (community dimension, employee engagement,
continuous improvement, quality culture, support for senior management, quality assurance. (The study
concluded that there is a positive and moral correlation between intellectual capital and total quality
management amounting to (0.625) at the level of significance (0.000 = &) which is a strong relationship
and this indicates that the higher the value of intellectual capital, the more this leads to the
enhancement of the application of total quality management in Libyan universities, and concluded on the
importance of developing and restructuring administrative systems in Libyan universities in a manner
that allows the adoption of modern methods in the areas of management. And that the competent
authorities work to change university systems and legislation and give them sufficient flexibility to absorb
the surrounding environment.

Introductory words: intellectual capital, human capital, structural, relationships, total quality

management
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Abstract:
The study aimed to identify the role of internal auditing in reducing the phenomenon
of administrative and financial corruption in public administrative entities, and in
order to achieve this, a descriptive analytical approach was used to obtain data and
information related to the theoretical framework, the study community is

represented by directors of audit offices, heads of financial departments and
employees working in these offices and departments in technical education
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institutions (Technical Colleges — Higher Technical Institutes), the questionnaire
was used as a means of collecting primary data related to the subject of the study,
which were analyzed using the statistical program (SPSS) and using appropriate
statistical tests in order to reach valuable statistical indications that support the
subject of the study.The study found that there are factors that help the spread of the
phenomenon of administrative and financial corruption in public administrative
entities, and there is no role for internal auditing in public administrative entities in
reducing the phenomenon of administrative and financial corruption, and there are
no obstacles that affect the role of internal audit in reducing the phenomenon of
administrative and financial corruption in public administrative entities.

The study recommended the necessity of working to address the factors that help the
spread of administrative and financial corruption in public administrative entities,
also recommended the necessity of continuously evaluating and developing internal
audit procedures so that they become an effective tool in combating this
phenomenon, while providing all the powers for its workers to perform their work to
the fullest extent, and work to develop the internal audit employees through
continuous training in this area, while overcoming all obstacles that affect the ability
of internal audit to diagnose cases of administrative and financial corruption.
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Abstract:

The object of this study is to explore the role of internal audit in the evaluation
of internal control system, and the role of internal audit in the development and
improvement of internal control system . To achieve objectives of the study the
researcher developed a questionnaire and distributed it to staffs in the factory of
Gypsum in Beer Alghanam than the date collected and analyzed using SPSS
software. The study found several results to prove the important role of internal
audit in the evaluation of internal control system. And the study proved that internal

audit support internal control system to achieve the goals in the factory.
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This research derives its importance in that it focuses in its content
on the important role that training and human resource development
companies can play in contributing to the development and
development of individuals' skills in various fields in general and in
the field of entrepreneurship, innovation and excellence for those who
possess capabilities and skills that qualify them to be the owners of
initiative and leadership in The field of establishing and establishing
small, medium and large enterprises, in their various fields in

particular.
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953\33\9 u)m)\

2020 psim (12) 2 «(3) ¢ bWl el an

(1) Al 558 Jals A Usal) Apuss

(1) 850 3y Ayl o (1) 5,50 38 AL dons

P-value

z

Al
agglal)

and Al A Al Jlgead) =
P-value L. P-value L Jgead)
z Agglall z Agglall

0,0414

2,0397

43,29

e Bl
Gblad)
leal)

<0,0001 8,2952 90,48 | <0,0001 | 10,3341 3,97 Glalasyly 1
Ll

Nl sacy

RS WA

<0,0001

10,0667

16,88

Ll
Jalall
0,0084 2,6349 37,14 | <0,0001 11,2250 ,000 2
S Slaaglly

mlaall

<0,0001

8,5605

30,09

dals
<0,0001 | 4,0024 | 63,81 | <0,0001 | 152446 | 1,98 sl | -
&

Gsia alialy il AU e 2 Ladl) 1 Gualdd) jsaadl (7) Jsaadl Jslss

aagledl) dadlYls Glusall aca ) Jie dially Lol cleyal) 8 dbidaly Gl
cainall DL Gl 8 deledl ((Raall 5 delaa¥) GSE b))
oe il U8 e ZladV) S 43l Gl . pinall Al Caig dali b s lusal
JalSs 5gill ey J8 il JS 8 <0,0001  dglian) Ao (giway Cbsall o328

dadi (A Ll e

Uiy ¢ small Jol€ o adl Jlall 3ag ol 358

d oS el e CLAS\;)!B c(2010_2005) 3yl Jad 3yl L}J cta'.’\.a.d\ Ay g
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Al £l e Lo laia¥) A giaall e laial) sl cla glaa ¢ zLal¥) i

i

-

H, : p=50%

LA ¢ Ll AL Chdge e 2 Lad) (7) o) Jsaa

(1) Aasal) 38 Jals A Lial) A (1) s 2y A)Lial) Luis (1) 860 g AgLial) Ay )
P-value Lf A P-value Ll Gt P-value Ld Ll gl d\:il\
z agglal z aglat) z aglal)

eyl

,00010< 9,0139 79.65 <,0001 9,6614 97,14 0,0007 3,3853 65,08 Aaaill 1
il
& el
Caa gl

,00010< 9,8035 82,25 ,00010< 10,2470 100,00 ,00010< 3,9198 67,46 9 2
siaall
& daalidll

,00010< 5,.5926 68,40 ,00010< 7,9048 88,57 0,7216 0,3563 51,59 iy Agald 3
el ol
Jals

,00010< | 14,0931 76,77 ,00010< 16,0579 95,24 ,00010< 4,4234 61,38 25l -
EEN]

Oty Gsis ool AN Glidine o Zlal¥) rgualad) jsaall (8) Jsaall Jslo cps (4

JULY! Alany dagyall halaall el o Gslll 5 Guiadl Gl e Sl aaey H5IN1 8 ABall
LGsiall oda sl 33l clehaYly Leleall Gaslally sl 4 clede o liaill s3a5d) ClelaYly
JS 4 <0,0001 Aglas) Ao (ssimey chisal oda o IS U8 e zlad¥) S 45) Cadi
wnil) Apapine £ UL ¢ sl JalS oGSl Jladl 13y cahall 558 JalS s 5)ill amg J8 il
O Cua ((2010-2005) 56l U 55l 8 cGgiall o2 acal s2aid) ey eleall (oasliilly
«(2015-2010) 8l 2ay 358 5 L .<0,0001 Aflas) A2 (gsiney b aic L))
bl 558 el Pla Qi) 3 <0,0001 (ssivar dilias) ANy A S gl e oLyl
Aglaal AN 3 1 jasd) e #lad) Cual oS5 A ((2015-2005)
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953\33\9 u)m)\

2020 psim (12) 2 «(3) ¢ bWl el an

H, i P=50% i : slay) Gain oobn a1 Gl oo 2Ll (8) o) Jpoa

(1) Al 558 Jals 4SLial) Ay

(1) 580 aay AS,Lal) A

(1) 5,50 38 AgLaal dpnss

P-value

. e

Aasl

z

Al
Agglal

P-value

.-

daid

z

-

Al
Agglal

P-value

. a

Aal

z

-

Aol
4 Ji.d!

Jigadt

)
Jlsuad)

,00010<

15,1987

100,00

,00010<

10,2470

100,00

,00010<

11,2250

100,00

A

Sl

,00010<

15,1987

100,00

,00010<

10,2470

100,00

,00010<

11,2250

100,00

AN
ey
32374l

¢ Ll
el

0,1671

1,3817

45,45

,00010<

8,8807

93,33

,00010<

9,9778

5,56

L
)
sl
(elaall
e aYly
JREGA|]
o3 o
. Gsial

,00010<

16,7522

81,82

,00010<

16,9594

97,78

,00010<

7,2008

68,52

Jals
sl
U«ab.d\
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Al £l e Lo laia¥) A giaall e laial) sl cla glaa ¢ zLal¥) i

) cluagd jLadls Adlaay) Lkl -5/11/2

Blai laanayass (9) Jsaal) eaimg WS liuhy e Canadiy Caay o
ASHh (21) aaad i (231) aamy Agllal) lally Sl Ao L) Ayl gl )l
Ll ) g pad) el cllalgy) duhal 6l 553K 2015 ~2005 sl Dl
maill dadlly () aall) Lol Aadl) e JSU5 Al Jall) i (O
W et o Sy (s DAY Jalray (g)lirall CalaiVlg Jaussially ((oadY) 2al))
(10) a8y Jsaall lgmum sy LS lusilat (205 Alaiaall 480l ol 35mny aLiSL
gl Al i) dagly duay —

Lo il il L Cadd i) el 43 (9) o8y san

a6 laud Sl ail
oe gLl A Il
oLyl and) iy ENDG_SOC A 137 e Laa¥l ~Laidll ENDG_SOC 35 (e ilasall Jaus e
S, e Lia¥! il sinal
158 aan TAIL Jsea¥) s
1,20 i ENDET Jsea¥) sl e LN s
Al I < 1ay) PERF Ja1 Jan) e Laguia ctfpall 3ay J221 s
LLadl g5 SECT s GA 0 el Jg sl b i A el 1) ] el 2l

g aall el Jas Aty easl) 5 Laay)
;L.UJAA” Qb'.ga:mﬂ :\43...4} &L\\gl...a;) (10) ?3-) d}_\.;

Variable N | Moyenne | Minimum | Maximum | Ecart-type | Coefficient de variation
PERF | 231 0,073 -0,849 1,341 0,284 387,51
ENDG_SOC | 231 0,697 0,154 1,000 0,238 34,20
TAIL | 231 8,407 7,169 9,613 0,696 8,28
ENDET | 231 0,784 0,005 4,848 1,109 141,38

(2015 L1 2005) ¢re 55l OUS 355 (21) A yal) dipmd s (231) gilin
Lol Jlae 8 Alelell plll N Lahadl (ssise of I (10) Jsaall 8 Gaiaally
O il l€yall Ao L) A il Lelaa¥l ala¥) cloglea 0 Zlady) 3
o Y dang (1) b osad Ao Ld dadll 228 da)n (0.697) Wiy Jansie
sda Aayy (34,20) sl Jalass dan (0,238) gilee ihails (0,154)
& Aol 5ygll laal ey dald 5aY) Gliud)l 4 ST 0SS el claladY)
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Ll Jlae & Jaxd 3 80 o Dl (S 1305 2011y (e i sl
ree ¥l Zladyl (8 S S LAY ) e Liys de Jaad (lly Ll

Op s (0.073) aied awgie cialy (PERF) Ll 6la¥) Janay (3lay Leds
Sl ey o I iy L el a8 (1.341) ) (- 0.849) V) sas
Bl 258 P Aald uS as Gl dpanae iy QKA

(9-613) I (7.169) AN aall e cabiny duball e S aan of WS
L (8.28) dlial dalass (0.696) (plome dailss (8.407) Lamsias oasl 228
canall 58 GlSGE (e Auhall die &5 ale S il iy

G (AN G 1 el dgas Clelaa¥l mag Asall Janal Zually L
ise s el a8 (4.848) I (0.005) I S bas G de
LSl e (141.38 = 1.109) i Jalaas (gilne <ilailis (0.784)

(s Blin) cysiall il Asian gt (13, 12, 11) Jshaall s
o Gl Lelaa¥) Al elaa¥) il hise oo zlall) 536 s
DA Auhall @l DA AD 3 e aSaill chrie S Wady (W12
(2015 = 5550 amy 5 (2010 = 2005) 58 38 353 (2015 —2005) 353 Jals
2011)

) JalS (g pmaps o) Ag yaall Clpariall cllalii)) Adsian (11) by Jsan

(n = 231) 2015 1) 2005

ENDG_SOC TAIL ENDET SECT Année
PERF 0,0504 -0,1465* —-0,3320*** 0,0902 -0,0687
ENDG_SOC 0,2624%** 0,0226 0,0536 0,8389%**
TAIL =0,3477*** 0,4186*** 0,1316*
ENDET 0,0469 0,1114
SECT 0
* : Corrélation significative pour ¢z = 0,05
** . Corrélation significative pour ¢ = 0,01
*##* . Corrélation significative pour ¢ = 0,001
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35 (2015-2005) (e dbyall Slyiae S (ypuapm L) s (1) 235 Jsaal
i (e Al Cyaiie s dea G AL 618 G BN e ) sy
t AU il e Lemay e Ayl Ciliia ABe 5 (g

e liny! andl Cilaglea e L) (simas I £1Y) (p Al Alay) ABe —
cge Laa¥) A sl

ies e SW eI G (70,3320%%* ¢« —0,1465%) s

Al A -

L e Gl Jaeas A8 axag
ez LadV] (g5inas A aan oy ugh loaal AIS G dylay) ABe —
e LV il e lia¥) sl cilaghes

i) Janas 4580 aaa g (—0,3477% %) (s sias Al ADe -

e lein! adl Claglas e mLaad¥) G Al Adlaan) AV il dlay) A8 -
2015 1) 2005 Lyl Cilsins g Ge LiiaY! A shusall

(Q}uﬁ LL&')\) d gyl il paial) lalis ) 48 58ma (12) ?EJ Jgan
(n = 126) 2010 ) 2005 5,51 Jé 358

ENDG_SOC TAIL ENDET SECT Année
PERF 0,2147* -0,1476 -0,3580%*** 0,1487 0,0532
ENDG_SOC 0,3489*** 0,0299 0,1272 0,6135%**
TAIL -0,3076*** 0,4452%** 0,1164
ENDET 0,0126 0,1231
SECT 0

s gy (2010-2005) e 5ysl) U8 35380 ¢ gunyr By} oo (12) pd) Sl

(o) R G Al Cibiia By dea e 211 G B e )
r A i) e Leany ge Ausdall cilypiia ABley
Glastes e 7 Lad¥) (ssinas Jall 13V diloas) AYs @l dlayl dDle -
e L) A giaeall e Leia¥) 2l
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£ Az by cigigoal) Janas Ll 613V1 G dfloan) AN ol Al 4Be -
AN aaa
o8 ladV) (sginns AOHAN ana G Bugh Aflas) AN il Aulayl WDle -
e Laa¥) Al sisall e lia¥) andl Cilaslas
iigond) Janas 4580 ana o A Ailaan) ANS 3 il ADle —
e liny! andl Cilagles ez Lad¥) o s Ailas) AV @b Alay) WDle -
2010 I 2005 Gushyal) s s due Lia¥1 4l giasall
1550 2y 558 (Qipmertt L) Aangpaall liiall b)) 3 g (13) Usan
(n = 105) 2015 1 2011

ENDG_SOC TAIL ENDET SECT Année
PERF 0,1028 -0,1251 -0,3092** 0,0061 0,0033
ENDG_SOC 0,1758 -0,2233* -0,0031 0,6269***
TAIL -0,4255%** 0,3887*** 0,0901
ENDET 0,0792 -0,0484
SECT 0

s g5 (2015-2011) e )53 da 8580 gy il (o (13) oy Joa
(o) Aea e Al Glyaate Al dea (e Sl o)) Bl madla )yl
A il e lpiany e Ayl il jasia A8l

elia¥) andl Glashas o 7 Ladl) (goiuag Al o)) G A dulay) ADle —
Ao LainY) A il

s A Al Aigal) Jazay AWl e 12¥) G Adlias) AV @ld dple Ale —
ASal aaa

Aigad) Jaees 4580 aan o 4y Ailiaal AN il Lplu ADe -

e laa¥) aadl ilashes e 2 ladV) Ga Ay Ailiaal A1V ) Lyla ADle -
2015 2011 e dshyall Cilginss due Laia 4l siceall

Test des hypothéses de I’étude: :dupall cluzad ,lad) -5/11/3
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Al £l e Lo laia¥) A giaall e laial) sl cla glaa ¢ zLal¥) i

(2015- oo dahyall g Jal&D gy Jaliiy) oy 631 (11) a8y Jsandl (e
Clrise e 7Ly dga (ra e la¥) G Bl e ) ) eaa5052005)
tsi o) oS (d) Aea e B ity e Lia) Al sivall o Laial!) aal)
aas Y o L eIy acas Y e laal) axdl clidise (e 2 ladV) il dam -
JS) o LadY) cline aen o (e a2yl ¢ L) e IaY) el yiall s3gd (gsine il
) Jslaall <0,0001 dslas) V3 sime Lgie #Lad¥) iy eldia¥) axdl las
Crlalall Aaliils oLy il ydine o Lad¥) Lufin) L1 (8 (7 ¢ 6 ¢ 54«3
ey cdgdlaall clalan¥ly dllead) L ae Bl e 7 ladY) & ALl
Y iagl sda ((6) dsa (V) 4 oSlia) clelall saey eyl s
(Chetty et 2014 «y5als Hledll) i) ol ae Gy bl Clad s pa G850
acd aae of Yial., 2015, Robert, 2013, Linthicum et. al, 2010,
a2 Bysill amy by dadd S L) o180 e laaY) axd) Cilpdise oo cilaliady)
& Lnse Aglan] A) ld clalady) ol cilS a8 .(13) Jsaadl (2011 4
(12) Jsaad) (2011 A J8) 5y5) (8 55
P I W) e elaaV) andl e o zlad¥) S Gle s maas
tal e lain¥) aadl il daddy) b Ll saml) 5)0Y) ade 8 5y5i0l ey 55
83l i)y Al il yall salyy 8 Alididly dpedinall ALl dail & L)
el g ez Lead cadinall oyl Cagpats Apati o AesLasall Bl ccayla gl
Vs aaes el LN o D)l e 7 Luaill 33l elaall ol
hlas e LV salyy () ddlaa) el 3 cpSliall galalalls calyaY)
Oslelally Eaalsall dlach e - LiadV) Jie digall Ldladly daall cilyliic) cilely
2l S sy Jeall dxda e Aa3l el Gubiaal) slacls
Al lyine cre 2LVl LAl s ) ool AtV sda JS e - LiadY) saly)
(38 simas oV L G JL el e delan) Al e lainY)
105 of oSay Jalls L aglas) AN @ld e olay) Li6 A o =0,05)
2l Qlydine Go gz lad¥) (gginey (Jlall oY) (o A Aplag) A8 aagi -
10,0504 ise L) A sl cilagleal o laaY!
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r0) an Bl il (g o
Galsi Ay .(0,3320 — )z Asgad) Janas Wl o) (pn A58 Al ADAe aa g —
Haryono and Iskandar, 2015, Chetty et al., xs dduiag caalll Glad s aa
(2008 ¢iolia 2014)
¥ Al (0,1465 — ) A8 aaay AL oY) G Al Al A aagi -
s34 «( Nikolaus, 2015 2018 ¢ )Ll 7lew) ae diuiiay Caald) Ciladsi an (Bil50
JaT Wagal ey 4ias Tagind ST 4S50 5)00) Ailee Jany sl 50l of Lo 28a)
(2010 euball) A o3a Gusyla iy bl Qlel o V) L Lladly el
Gilsn 5 .(0,0902 )z 48yl Ll g sy Il £)3Y) o ddma dulay) Ale -
(Inoue et Lee, 2011, Branco et Rodrigues, ss iiuiay Gialll Ciladsi as
.2008)
Al sinaally Ailaial) A V) 8 L) salyy of e Y Ll ) L 5yl aas
Leacd pae 8 L (58 Al oha ijelal A Lgie = Liady) il de LaiaY)
BV Al sagm 5))a) ALl o328 3ylsm 8y e sun o Jsl) (4Say S0 ¢ Il ¢1050
R.F. Dimaala, ialad) clawal il g)al delua a3 o ) sl
c A eIV Gaeat ) sogi laysa Al ¢(2020)
Sial 58 of (S Gue Laa¥) Al o o dylaill o3a Lgiadd ) Al 5580
o (Hladl IS8 i oysn 535 clpall e LS ST alasinl aie g Gugale e
O sl JS Al A3 o0 L 1aas .Surroca et al. (2010) ¢ Ll ¢15Y)
A sl Aa Y ) e lall S, 8l 6 cppa ) Jd e saall 581 pae
(2017) c0osals Sladll Hsaie dhaelany)
02/17 (4 dull) 5550 2iay Lund o325 Lad 591 psadl ) Jalall (o LS
o o (53l ¢ Jabianal) sUaill ) gy lSall sl e Jsatll Alglae (e 2011/
sl Sl JS elal o uSas) 3 alall aoagl) iy lalily mgdll L
D and (A ) e ¢ alll aLeaiD gyl 3 panll i lly Leta Galaidl) Lialdy
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Al £l e Lo laia¥) A giaall e laial) sl cla glaa ¢ zLal¥) i

Y ey i Pl pne sut diaal Ay doe iia) CullSS Jat (A s
S ik AN (iany (s
Cua ADL oda e 5kl 51 (2015-2011) sysll axy 5558 Pla lSil oY o 4l ) palis
V) e dilian) ANV iy i Ao L) A giall e laa¥) andl cilyise go 2 laddd ¢Sy o 4
O Ailan) AN @b Llay) AR 48 cilS 3 gl 5L (13) ) dsaall opeday Lo 12y L)
Sl J 5 Pl Lelia¥) Al elda¥) 2l Ghise e zladl) s Jl) £1aY)
Y1 oAbl @lsiud oLl 5V el L 13y L (12) a8) Jsaadl oyeday Le 135 ¢(2010-2005)
A(11) Js2a (-0.0687) I
Aadaill £ gum & Auhall # 3l dae Dy s el a5t —5/11/4 Al 7 3lail 4 i) cilaleal)
ol A Ll 73 et Ailian¥) bl sy s I (14) Jsand) Liayey ) Ailan)
.(2015-2011) 5)50) a3 ¢(2010-2005) 3y5l1 J «(2015-2005) 55l JolS :EDE Zusl )
s el AALS) oz Slail) Aag s B3 g g Al ilalaall 1(14) Ay Jsan
(2015-2011) 3,5 a3 ¢(2010-2005) 5,53 J& ¢(2015-2005) 35 Jals

Mod
ele Variables | Coef |\ leur p-value | RMSE R? R2 | vwr | ToL
En explicatives . a
- & 1,6893 | <0,0001 0 -
2005 ENGD_SOC by 0,2137 0,0026 1,10 091
- TAIL | b | -0,2086 | <0,0001 | 02417 | 02883 | 02757 | 159 | 0.63
2015 ENDET | & | -0,1354 | <0,0001 122 | 0,82
SECT | b 0,1812 | <0,0001 128 | 078
- & 2,0150 | <0,0001 0 -
2005 | ENGD_SOC | 4 0,6660 | <0,0001 1,17 | 085
- TAIL | b | -0,2725 | <0,0001 | 02338 | 04431 | 04247 | 164 | 0,61
2010 ENDET | & | -0,1852 | <0,0001 1,17 | 085
SECT | b 0,2385 | <0,0001 1,29 | 077
-1 bo 1,3380 | 0,0005 0 -
2011 | ENGD_SOC | bl 0,1286 | 0,4532 1,06 | 094
- TAIL | b2 | -0,1624 | 0,0002 02260 | 0.2147 0,1833 | 1,59 | 0,63
2015 ENDET | b3 | -0,0975 | <0,0001 137 | 073
SECT | b4 0,1058 | 0,0374 1,29 | 078
2016 I 2011 0o oyl I Gpulad) o) 3 5085 G385 -6
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Ol LA Luhall ¢ yia wad Jslis 3 Auhall z3sai of G (14) Jsasll
(p-value 3 jlaail clalas Led Leasaa (2010-2005) ¢(2015-2005)
2 o 8l VIF a5 ((p-value <0,001) 4l adle jlasil edlalas ) <0,05)
A LD apaail) e laad G Gaastidl) ol a1 e Ay TOL
O Adbsald) Azl GlLLEY) () (ol (8 7 saill A 4y 558 (aSal
(11528 @A) il il yiially PERF ool yuiial)
(2010- ¢(2015-2005) ¢xisisll (14 Jsaadl) Wajelay ) dabiad il G,
L (ENDE 5 TAIL) sy anall & dhaid) 40 clyaid) ol 2005)
b o(Ralulasil Dlalas) (PERF) L) ela¥) sl paiall 6 Ayl iloaliss
el sl Clyise ez LadV) 8 Al gyl Ayl il e
@l e Sl e (SECT; ENDG-SOC) Ll ¢ 515 dpe LaiaVl 4 siusall
Gldle ae LBl oda 3150 L (Aulay) lasil cDlelas) Talay) Claaliss pgaal
(110508 aindys casi AT juwia JS5 PERF aiall (g 403 gall) Lol
1Y) i) il AR Argds 758 (el L) ez dsadl) 138 alasind oKy
iy il sy 5l ampad o)Al Ayl il ((PERF) - L
Ll (3 el aladil
550l a5y LA Ayl Caly i Jalailly Jlss (o3l 23 5a Ly
(ENDG— _elaa¥) andl (e #ladl Jagyal) juidl of oo (2015 — 2011)
ais 2 e J8l VIF oy ((p-value > 0.05) ala e lasil Jules 4JSOC)
Jd e dniTOL
Ay 558 u St ) A KN 3 aatl) D ladd Gy il il aags
Clyarially PERF il i) 0 30 salal) dagmall cullali V) ) ez dpaill dpnia
Lisally anall & ALl Al clyariall cpa 8L (13 saall) (a3 Ayl
21 il il 8 Al ilaaliss Led dlld (a (uSall e (ENDE  STAIL)
(Al lasil Dlales) (PERF) L)
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Al £l e Lo laia¥) A giaall e laial) sl cla glaa ¢ zLal¥) i

dale Aala -5/12

At (Us gl Tgas S5l e i) Al sisall Jlae 3¢ 558Y) i) b
Gl of deally Lpaliy) AN IS e cany b edaid sl A gise 23 A A
.Hidayati, (2011) &) e ddadladly Lo laaV) 4pli)ll Guas b

ol G Syl Ally adinal) e il 530 s Gl e Ul
b Baaa) 3 Do Liia¥) A faal) Cananaly cdtinlly dae Liia¥)y Apabai®¥) Laalad o
U9 ity 2y ali LAras et Crowther, (2009) 4l iul) IS8 <))y
il dati 8 ASHLEAN ) Lgtiglat o edal uilsdll Bty a3 e Sl
el mllall Jlea (3ay

bzl 8 e laaV) A i) daiil ey Lpeal @has caapial @l a5l
5 e BT A alial e el @lia o ) ddal) cojlatl g bl s,
AN Ll oY) et Lt (e < Lgie 7 Laillly AaziV) o3

Saeidi et al., (2015), Wang et al., (2015), Queen, (2015), Qiu et
.al., (2014), Santoso et Feliana, (2014), Eccles et al., (2014)

Al sisall eldin¥l and) lasbee e 7 lad¥) 5l Ay sa Ul e gl
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