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Abstract:
This study aimed to determine the impact of organizational culture on the quality of healthcare
services, from the perspective of service providers at the main dialysis and treatment center
in the Misrata Municipality. The researcher employed a descriptive—analytical approach, using
a questionnaire as the primary tool for data collection. The study population consisted of 70
individuals, with 63 questionnaires deemed valid for analysis.
The data were analyzed, and the research hypotheses were tested using appropriate
descriptive and inferential statistical methods. The Statistical Package for the Social Sciences
(SPSS) software was utilized to process the collected data and achieve the study's objectives.
The researcher employed appropriate statistical tests suited to the nature of the study, based
on an analysis of quantitative data. Furthermore, a regression coefficient was used to measure
the impact of organizational culture on the quality of healthcare services at the main dialysis
and treatment center in the Misrata municipality—the subject of this study.
The study reached several key findings, most notably the following:
1. There is a positive impact of organizational culture on the quality of healthcare services
provided by healthcare staff at the main dialysis and treatment center in the Misrata
municipality.
2. There is a direct (positive) correlation between organizational culture and the quality of
healthcare services; that is, as organizational culture strengthens, the quality of healthcare
services at the main dialysis and treatment center in the Misrata municipality also improves.
3. The perception among members of the study population regarding the existence of an
organizational culture within the dialysis centers and units under study, as reflected through
various sources of organizational culture (teamwork, creativity and innovation, trust, and
respect for time).
Keywords: Organizational culture, quality of healthcare services, healthcare providers
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