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Abstract

This study aimed to identify the availability of digital transformation requirements at
Jumhouria Bank, Eastern Janzour. It examined the technological, human, administrative,
organizational, and cybersecurity requirements and identified the main obstacles affecting
their implementation. The study adopted the descriptive-analytical method and case-study
approach. A questionnaire was used to collect data from a sample of 40 employees. The
results indicated a relatively high availability of digital transformation requirements.
Cybersecurity requirements ranked first, followed by technological requirements, while
human, administrative, and organizational requirements were moderately available. The
main obstacles included weak internet connectivity, recurring technical failures, insufficient
employee training, and limited digital awareness among some customers. The study
recommended improving the technological infrastructure, providing continuous training,
strengthening data protection, and developing an integrated digital transformation plan.

Keywords: Digital Transformation, Technological Requirements, Human Resources,
Cybersecurity, Banking Services, Jumhouria Bank.
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