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Abstract
This study examines healthcare and its role in enhancing social support
for patients: A sociological perspective. It aims to highlight the social and
human dimensions of healthcare and to clarify its role in addressing
patients’ diverse needs, as well as to demonstrate the importance of social
support in helping patients cope with the consequences of illness and
adapt to their health and social circumstances. The study adopts the
descriptive-analytical approach through reviewing and analyzing the
literature and previous studies related to healthcare, social support, and
illness within its social context, thereby providing a theoretical analysis of
the topic from the perspective of health sociology.
The study concludes that healthcare is no longer limited to the provision of
curative and preventive services; rather, it has increasingly adopted a
more comprehensive approach that takes into consideration the social,
human, and psychological dimensions associated with patients. It also
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demonstrates that social support constitutes an important resource for
patients, as it provides emotional, material, informational, and practical
assistance that helps them cope with difficulties associated with illness,
reduce social isolation, and maintain their social relationships and roles.
The study further shows that the family and social relationships
constitute essential sources of support and assistance, and that healthcare
can contribute to strengthening these sources by addressing patients’
social needs, encouraging communication and participation, and involving
families in the care process. It also emphasizes the importance of
integrating the health, social, and human dimensions in healthcare
delivery, thereby placing the patient at the center of care rather than
viewing them merely as a medical condition.

The study concludes that the relationship between healthcare and social
support represents an important area within health sociology, and that
strengthening the social and human dimensions of healthcare can
contribute to improving patients’ experiences, enhancing their ability to
adapt to the circumstances of illness, and maintaining their integration
within their social environment.
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