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Abstract

This study aimed to identify the impact of digital transformation technologies on achieving service
quality at Libya Telecom Company, Zawiya Communications Area, from the perspective of the
company’s employees, managers, administrators, and technicians. To achieve the study’s
objectives and test its hypotheses, the researchers relied on the use of the descriptive method. The
study included a simple random sample of (183) respondents. The data was collected via a
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questionnaire and analyzed using the statistical software package SPSS. The results showed that
the level of use of digital transformation technologies at Libya Telecom's Zawiya Communications
Area, specifically technologies such as artificial intelligence, cloud computing, the Internet of
Things, and cyber security, is high from the perspective of the company's employees. The Internet
of Things ranked first with a mean score of 3.85, followed by cyber security with a mean score of
3.81, cloud computing with a mean score of 3.70, and artificial intelligence with a mean score of
3.68. All of these achieved high levels, indicating positive indicators that all digital transformation
technologies are available and contribute to improving the quality of services provided. The results
also showed that there is a statistically significant effect of digital transformation technologies on
achieving the quality of services provided by the company, as the value of the correlation
coefficient reached (0.784) with a positive sign, and this indicates a direct relationship, meaning
that the more the company pays attention to digital transformation technologies, the greater the
level of improvement in the quality of services. Based on the results, the study recommended the
need to promote the use of digital transformation technologies due to their positive impact on
achieving service quality. Working to provide the necessary digital technologies, employing and
attracting qualified personnel in the field of information systems and programming, and ensuring
the dissemination of a culture of digital transformation within the company, encouraging, training,
and raising awareness among employees about cyber security and its importance in achieving
quality services.

Keywords: Digital transformation, quality of services, artificial intelligence, cloud computing,
Internet of Things, cybersecurity.
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