Comprebensive Journal of Science 4 , ALl el Ll
Volume (11), Issue (41), (JUNE, 2026) Gl 2026 5832 41 >4 G=xbo (17) Mol
ISSN: 3014-6266 PEL 3014-6266 23

Al (aalil) ClSyad AucdUinl) Biall (aiad b W) gag duinalill cilasdl) aga
ol g8 cpalill ASHE Ao dudadal Ay
¥ gomed) gpd daaaf - % Ciydll daaa WA s =T aBLAY sl aBLAY). S

Ly — (waddl Caylaadly d:g-eﬂ‘ a.uél Cadd) alaidy) @S\J}d\ daals
Alsharikhaled82(@gmail.com
The Quality of Insurance Services and its Role in Achieving Compelitive Advantage for

An Applied Study on the Al-Khums Insurance Company Libyan Insurance Companies
Dr. A/=Shafii Ibrahim AlI-Shafi'l, Dr. Khalid Muhammad Al-Sharif,
Mr. Muhammad Khairi Al-Siwi
Al-Margab University / Faculty of Economics, Al-Khums, Department of Finance and
Banking, Al-Khums — Libya
2026 /8/20 : still o1 )ls ~2026/07/28 (5l s )ls ~2026/07/18: 423 sal) s i~ 2026/06/30:255y) sl

e Blaall Al o€ Al laa Al 5agan & ladiyall Ll agd N Al sda Car g ipailall
Gind A il (o llat img gl e d il el a8l v Slae Giag Gullall Sl
Laia alaiiad e ofinl il o diely dajl by e Jsan doa) (e o ailii ) Crea i cailagf
cleral) sagad 3y jeo aagad Leal milmioae ) duhall il agis ¢ jpSS LilaaY) el
O Aesana () Al daag LaS cdall 28 cpelall Lol A<, 81 bl 55l (st 8 Al
eblstind e agl Outasal) ae Joaalgill (8 Auaall Ll aladn s A58 2L Lay ol (e liasil
e A il A e cayaall (gyals sae o dlae Sl eha) (e daally (il
Aedlal) el Cpent (sl cpalil) Jlae

comalil) il — dandlal) Bl — dnnelil) clardll saga rdaalbizdl il

Abstract:

This study aims to understand the concepts associated with insurance service quality as a
means of retaining existing customers and attracting new ones. Adopting a descriptive-
analytical approach, the researchers designed a questionnaire to gather the necessary data
and utilized the SPSS statistical software package for analysis. The study yielded several
key findings, most notably that insurance service quality plays a significant role in enhancing
the competitive advantage of the Libya Insurance Company—the subject of this study.
Additionally, the study offers a set of recommendations, primarily urging the company to
employ modern technologies to communicate with policyholders regarding their inquiries
and to conduct periodic field studies to keep pace with the latest developments in the
insurance sector, thereby further strengthening its competitive advantage.
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