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Abstract
This study aims to examine the impact of Information and Communication Technology
(ICT) on improving and developing library services at the University of Tripoli Library. The
study adopts a descriptive-analytical approach to explore the current use of modern
technologies in delivering library services. It focuses on the role of automated systems,
electronic databases, the Internet, and digital applications in facilitating access to
.information and enhancing service quality for users
The study employed data collection tools such as questionnaires, interviews, and
observation, applied to a sample of library staff and users at the University of Tripoli
Library. The findings reveal that ICT plays a significant role in enhancing library services
by accelerating search and retrieval processes, improving information accuracy, and
.expanding access to electronic resources
However, the study also identifies several challenges, including weak technological
infrastructure, lack of specialized training for staff, and insufficient funding. The study
recommends strengthening technical infrastructure, increasing training programs, and
adopting modern digital transformation strategies in university libraries
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