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Abstract

This research paper aimed to identify the role of modern marketing strategies in
promoting financial inclusion and developing banking services. It did so by examining the
concept of banking marketing and its most prominent modern strategies, and by demonstrating
their relationship to financial inclusion and the development of banking services. The study
employed a descriptive-analytical approach, analyzing relevant literature and previous studies.
The study concluded that modern marketing strategies, particularly digital marketing, social
media marketing, data-driven marketing, relationship marketing, content marketing, and financial
literacy, play a significant role in expanding access to and increasing the use of financial services,
as well as enhancing customer trust, satisfaction, and loyalty. The results also showed that these
strategies contribute to the development of banking services by identifying customer needs,
improving service quality, developing digital services, supporting innovation, and enhancing the
customer experience. Furthermore, the study revealed a complementary relationship between
modern marketing strategies, financial inclusion, and the development of banking services.
Marketing contributes to reaching customers and understanding their needs, while service
development leads to increased demand and promotes financial inclusion. The study
recommended that banks expand their use of digital marketing strategies, develop electronic
banking applications and services, enhance financial literacy and awareness, leverage data
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analytics and modern technologies, focus on building long-term customer relationships, and
develop more accessible, secure, and convenient banking services for diverse customer segments.
Keywords: Modern marketing strategies, banking marketing, financial inclusion, banking
services, digital marketing, banking service development.
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