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Abstract
This study aimed to analyze the role of social work in providing family counseling
services to residents of residential care institutions by identifying the major family-
related problems they encounter. The study adopted a descriptive-analytical approach
to examine the relationship between professional social work interventions and the
enhancement of family adjustment. The findings revealed that social workers play a
significant role in supporting residents and strengthening their family relationships
despite the challenges that limit the effectiveness of these interventions, including
inadequate resources and a shortage of specialized personnel. The study also
emphasized the importance of developing family counseling programs and enhancing
the professional competencies of social workers to improve the quality and
effectiveness of the services provided.
Keywords: Social Work; Family Counseling; Residential Care Institutions.
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