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Abstract

This project aims to develop a modern electronic platform for scheduling patient
appointments at Al-Salam Hospital in Al-Jameel, in order to improve and facilitate
administrative procedures within the hospital. The platform enables patients to create their
own accounts, book appointments with specialized doctors, as well as modify or cancel
appointments easily without the need for a personal visit to the hospital. The platform also
provides reminder notifications via text messages or email to ensure patients adhere to their
appointments. It also allows management and doctors to monitor their schedules and
organize work effectively, which reduces congestion and improves the utilization of
available resources. The system was designed using advanced software technologies that
ensure ease of use, security, and compatibility with various smart devices. This project is
an important step towards digitization and improving the quality of healthcare services
within the hospital, as it contributes to speeding up service delivery and reducing
administrative errors, which positively reflects on both patients and staff.
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