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The Impact of Digital Transformation on Achieving Economic Sustainability in Higher
Education Institutions: A Field Study of Faculty Members and Administrative Staff at
the Faculties of Economics, University of Zawia
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Abstract: This study aimed to identify the impact of digital transformation on enhancing
economic sustainability in the Faculties of Economics at the University of Zawia (Faculty of
Economics Al-Ajeelat and Faculty of Economics Zawia) through a field study targeting
faculty members and employees. The study adopted the descriptive analytical approach due
to its suitability for the nature of the research. Data were collected using a questionnaire
designed to measure the level of digital transformation implementation and its contribution to
achieving economic sustainability within the faculties.
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The study examined the dimensions of digital transformation, represented by digital
infrastructure, electronic services, digital competencies, and cybersecurity. It also addressed
the dimensions of economic sustainability, including cost rationalization, performance
efficiency, service quality, and optimal utilization of resources.

The study concluded that the level of digital transformation implementation and economic
sustainability in the Faculties of Economics at the University of Zawia was high. The results
revealed a positive and statistically significant impact of digital transformation on enhancing
economic sustainability, explaining (61%) of the variation in economic sustainability.
Furthermore, all dimensions of digital transformation had a significant effect on economic
sustainability.

The study recommended developing digital infrastructure, expanding electronic services,
enhancing digital competencies, and strengthening cybersecurity measures. It also
emphasized the importance of employing digital transformation to improve resource

utilization efficiency and achieve economic sustainability, while encouraging further studies
in this field.

Keywords: Digital Transformation, Economic Sustainability, Faculty Members and
Employees, University of Zawia, Faculties of Economics.
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