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Abstract
Recent literature has shown growing interest in the role of electronic management in enhancing
transparency and improvinginstitutional performance in the public sector, while oversight indicators in the
Libyan context continue to reveal persistent challenges related to automation, archiving, information

analysis, and institutional follow-up.
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This study aims to interpret the impact of electronic management on enhancing transparency and
improving institutional performance in the Libyan service sector in light of recent literature and selected
official oversight indicators.
The study adopts a descriptive-analytical approach through a review of recent Arabic and international
literature, drawing as well on Libyan and Arab comparative studies, and employing selected indicators from
the 2024 Annual Report of the Libyan Audit Bureau. The review focused primarily on literature published
between 2018 and 2025.
The analysis yielded four main findings. First, electronic management is understood as an institutional
approach rather than merely a technical tool. Second, it contributes to transparency through information
availability, documentation, and traceability. Third, its effect on institutional performance is associated with
efficiency, information quality, and follow-up. Fourth, the Libyan context continues to face organizational,
human, and informational challenges that constrain the full realization of these effects.
The study suggests that advancing electronic management in the Libyan service sector may be viewed as
an institutional reform pathway for enhancing transparency and improving performance, provided that it
is supported by an integrated organizational and informational environment.
Keywords: Electronic management, transparency, institutional performance, Libyan service sector,
digital transformation, digital governance.
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