ALaLE) o glall Alaa
2026 Gule 39 23 (10) slaal
3014-6266 12

Comprebensive Journal of Science
Volume (10), Issue (39), (March, 2026)
ISSN: 3014-6266

Bl ol Caat B A A BN 9
Ll g8 - (Alagl) (ol cipuaall o ALtat L
clag e e il
dpjadl - duiilly agtall Alad) agaall
Hatmfrhat8 72@gmail.com

The Role of E-Management in Improving Job Performance: An Analytical Study of the
National Commercial Bank — Al-Aziziyah Branch
Hatem Saad Ali Farhat
Higher Institute of Science and Technology — Al-Aziziyah

2026 /02/21: il s ~2026/01/29 : sl &yl ~2026/01/20 byl gt 2026/01/02: S5 5o

Ualiiual)
DI ¢ el ¢ Sl ¢ Csalall Bgal ) Laalah Lo S 5131 il (gae Ao ol ) Aol s3a cioa
bl aagl) mgidll e Al Cadiely ¢ Aiall g il (@l Ciyadly Gulalall ol e (A
i (31 ) s Jolill eanall dsyla slaiel o5 aainal) Lpaganal Tylaty clilall pead 818 L) cransinlg
s Y Auball cliags S ( SPSS ) ilasy) malisd) alasial Wby jLadly duhall clily das 235 ¢
¢ sulall Bigal ) 8 Al 4y s 3aY) sl (% 72.9 ) ofaie Ailean] AVI 55 asag: eaal oS
s 135 Lgial) 5 bl (Glaill Coyemalls Gaidasl elY) o (el gl ¢ gl ¢ @l ¢ claed)
sl oY) (e o) 05385 Aaball die Aalle of Auhall F ekl WS ¢ dahall At dua il dna
Ayial) 58 bl (5l Cipeadly adize
bl (el Capadl ¢ alalad) ool ¢ A SV oY) ¢ Lalidal cilalsl)

Abstract
This study aimed to identify the impact of e-management, with its dimensions (computers,
networks, software, and human resources), on employee performance at the National
Commercial Bank, Al-Aziziyah branch. The study employed a descriptive—analytical approach
and used a questionnaire as the data collection tool. Due to the limited population, a
comprehensive survey was conducted, distributing 31 questionnaires. The study data was
analyzed and its hypotheses tested using the SPSS statistical software. The study yielded
several results, the most significant being a statistically significant effect (72.9%) of the e—
management dimensions (computers, equipment, networks, software, and knowledge
creators) on job performance at the National Commercial Bank, Al-Aziziyah branch. This

confirmed the study's main hypothesis. Furthermore, the results showed that the majority of
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the study sample confirmed a high level of job performance at the National Commercial Bank,
Al-Aziziyah branch.
Keywords: E-management, employee performance, National Commercial Bank
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