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Abstract:

This research is conducted to investigate the barriers that hinder the smooth integration of the EMR
system of the Sabratha Teaching Hospital, and to study the effects of these barriers on the quality of the
healthcare services delivered. Three dimensions: technical, human, and organizational/administrative
barriers, reflecting the challenges to utilization of the system were selected based on the literature we
reviewed.

In the study, Descriptive-Analytical method was applied by questionnaire which was given to the
hospital employees, including doctors, nurses and administrative staffs. The analysis indicated that
technical hindrance was the most common, which was weighted average of 3.81 with the approval rate
however, reaching 76.23%. These obstacles were mainly weak infrastructure, equipment unavailability,
and lack of maintenance and technical support. Human barrier was of moderate level (3.45, percentage
69.05%) characterized in low experience, insufficient training and motivation. Moderate to high impact
of organizational and administrative barriers (average = 3.61 and rate = 72.20%) was reported, including
no clear laws and policies, insufficient financial resources, and low level of data protection.

It suggests the necessity for infrastructure updating, ongoing technical advice and training, as well as
regulatory improvement of the use of electronic health records, for system implementation and quality
improvement in health care to be effective.

Keywords: Electronic Medical Records, Sabratha Hospital, Technical Barriers, Human Barriers,
Administrative Barriers, Quality of Health care.
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