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Abstract

This study aimed to identify the attitudes of Jumhouria Bank customers regarding
their experience with electronic payment methods and to outline the key difficulties
and challenges they face in adopting these methods. Data collection relied on
several tools, including personal interviews with relevant management personnel and
an online questionnaire distributed to the bank's customers—a sample statistically
determined to consist of 384 individuals. Analysis using SPSS software revealed that
the maijority of customers held negative attitudes toward electronic payment methods
due to frequent service interruptions and recurring erroneous debit transactions;
these issues stemmed from the outdated systems and networks utilized by both the
bank and the intermediary service provider. Furthermore, the study found that the
majority of respondents—regardless of their personal characteristics—recognized the
importance of electronic payment methods, indicating that neither age nor
educational background posed a barrier to their adoption and use.
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