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Abstract

The current study aims to measure and evaluate the impact of tourist promotion (the
independent variable) on enhancing customer satisfaction (the dependent variable) in a
number of operating hotels in the city of Tripoli. To achieve this objective, a descriptive-
analytical approach was adopted to analyze the impact relationships between the dimensions
of the promotional mix and guest satisfaction levels. The study utilized a simple random
sampling method to collect field data using a structured questionnaire designed for this
purpose; a total of 98 questionnaires were distributed, and 91 valid questionnaires fulfilled
the criteria for statistical analysis using the Statistical Package for the Social Sciences
(SPSS), following the exclusion of 7 incomplete forms. Statistical findings revealed a
tangible positive role of promotional activities in enhancing guest loyalty and creating a
mental image that ensures repeat patronage. Furthermore, the study concluded with several
practical recommendations, most notably the necessity of sustaining digital and interactive
promotional campaigns and updating competitive programs to maintain high customer
satisfaction rates.
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