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Abstract

This study aimed to investigate the role of electronic services in enhancing social accounting

within the Libyan Social Security Offices, using the Social Security Offices of Surman and Al-
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Zawiya as a case study. The study adopted the descriptive—analytical approach and used a

questionnaire as the primary data collection tool, with data analyzed using SPSS. The findings

revealed a statistically significant positive impact of electronic services on enhancing social

accounting and its dimensions, including transparency, accountability, service quality,

institutional efficiency and effectiveness, and beneficiary satisfaction. The results also indicated

a high level of electronic service implementation, reflecting its contribution to improving

institutional performance and social service delivery. The study recommends strengthening

digital infrastructure, updating electronic systems, and providing continuous staff training to

improve institutional performance and enhance the quality of services provided.

Keywords: Electronic Services, Social Accounting, Social Security, Digital Transformation.
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