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ABSTRACT

This study examined the effect of university electronic services—ease of use, service
completion speed, and service quality and accuracy—on the satisfaction of faculty members,
administrative employees, and students visiting the Documentation and Information Center at the
University of Zawia. A descriptive—analytical design was adopted, using a questionnaire
administered to a non—probability convenience sample with equal quotas. The sample comprised
120 respondents: 40 faculty members, 40 administrative employees, and 40 students. The
findings showed a high overall level of electronic services (M=3.64) and high beneficiary
satisfaction (M=3.67). A strong positive relationship was found between overall electronic
services and satisfaction (r=0.765). The three dimensions explained 59.3% of satisfaction
variance« Service completion speed had the strongest standardized effect (3=0.403), followed

by quality and accuracy ($=0.344), and ease of use ($=0.242). The study recommends
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improving response speed, clarifying follow—up procedures, strengthening technical support, and
continuously updating electronic information and user guidance.
Keywords: University electronic services; ease of use; service speed; quality and

accuracy; beneficiary satisfaction; University of Zawia.
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