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Abstract
This study aimed to examine the impact of digital transformation on the development of electronic
administrative decision-making in Libyan public institutions, using a sample of employees from public
institutions in the city of Misrata. The study was conducted in light of the increasing adoption of digital
technologies to enhance administrative performance and improve the quality of public services. A
descriptive-analytical research approach was employed, and a structured questionnaire was used as the
primary data collection instrument. The study sample consisted of 150 respondents, including administrative
leaders, department directors, section heads, and employees involved in the use of digital systems. The
findings revealed a high level of implementation of both digital transformation and electronic administrative
decision-making within the surveyed institutions. The results also indicated a statistically significant
positive relationship between digital transformation and the development of electronic administrative
decision-making. Furthermore, regression analysis demonstrated that digital transformation has a significant
positive effect on improving the efficiency and effectiveness of electronic administrative decision-making.

The study also found that digital infrastructure, qualified human resources, and supportive legislative and
regulatory frameworks are among the most influential factors contributing to the successful implementation
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of electronic administrative decision-making. Based on these findings, the study recommends the
development of a comprehensive national strategy to support digital transformation in Libyan public
institutions, strengthen digital infrastructure, enhance the integration of information systems, update
legislative and regulatory frameworks, and invest in the training and qualification of human resources. These
measures are expected to improve the efficiency of electronic administrative decision-making, enhance
institutional performance, promote transparency and good governance, and support administrative
development efforts in Libya.

Keywords: Electronic Administrative Decision-Making; Digital Transformation; Public Institutions;
Decision-Making; Electronic Administration.
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