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Research Summary

The research aims to study the role of social work in addressing digital isolation
resulting from excessive use of technology in the city of Zuwara. It focuses on
analyzing the impact of excessive technology use on social relationships and how to
enhance social awareness regarding the effects of technology through social work

programs. The study also seeks to assess the effectiveness of social programs in
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reducing digital isolation and explore the impact of social status and income level on

participation in social activities.

The research adopted a descriptive—analytical approach, collecting data from 151
individuals using a questionnaire. The sample was randomly selected from the study
community, which includes individuals who use technology on a daily basis. Data was

analyzed using descriptive and inferential statistical methods.

The results showed that 73.5% of participants are aware of the impact of excessive
technology use on their social lives, and 60% believe that social service centers
provide effective support in addressing digital isolation. The results also indicated that

direct social interaction helps reduce digital isolation.

The research recommended increasing awareness activities and encouraging direct
social interaction, along with the creation of safe social environments away from
technology. It also suggested conducting similar studies in other cities and evaluating

the impact of social media on digital isolation.
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