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Abstract

This study aimed to examine the relationship between organizational climate, job
engagement, and job performance, as well as to investigate the mediating role of job
engagement in the relationship between organizational climate and job performance in
selected healthcare centers. The study adopted a descriptive-analytical approach, and a
structured questionnaire was used as the main data collection tool. A stratified random
sample of 360 respondents was selected, of which 336 valid responses were used for
statistical analysis.

The findings revealed that the level of organizational climate was generally positive, while
job engagement among employees was found to be high, along with a relatively good level of
job performance. The results also indicated statistically significant relationships among the
study variables, and confirmed the mediating role of job engagement in the relationship
between organizational climate and job performance.

The study recommended enhancing the organizational climate within healthcare institutions,
improving leadership styles, and developing work systems in order to strengthen job
engagement and improve overall job performance.

Keywords: Organizational Climate, Job Engagement, Job Performance, Healthcare
Institutions.
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