0oL o slal) Alsa
2026 Gusla 39 232) 32k (10) sl
3014-6266 122,

Comprebensive Journal of Science
Volume (10), Issue (39), (March, 2026)
ISSN: 3014-6266

Ll eyl s (B A ol g Apha) (o glta s B0} Jga Al par poliil) B g2 B03) 3yl
1, ghllaaa ?.“.u
Tl g 1 30 ey gl 31 daalay ALY 43S (3 )aY) anid
Enhancing Education Quality Management: A Study of the Administration of Seven
Primary and Secondary Schools in Tripoli, Libya
Salem Altwair '~
! Department of Management, Faculty of Economics, University of Zawiya, Zawiya, Libya
“Corresponding author: s.altwir@zu.edu.my

2026 /04/27 iall syls ~2026/03/13 1 sl g ~2026/03/12:kaabyall assbi- 2026/02/15: DY) sl

Abstract:

This study examines the management of education quality in seven primary and secondary
schools in Tripoli, Libya. It focuses on evaluating stakeholder satisfaction and improving
educational processes to achieve comprehensive quality. The study population includes
students, teachers, parents, the community, and the labor market, representing both internal
and external stakeholders. A structured questionnaire was used as the primary data collection
tool. The paper reviews relevant literature on quality management in education, outlines the
research methodology, and presents and interprets the statistical findings. The results reveal
that limited awareness of quality concepts and insufficient scientific planning are the main
barriers to implementing Total Quality Management (TQM) in the studied schools. The study
concludes with recommendations to enhance awareness, adopt systematic planning practices,
and strengthen stakeholder involvement to improve education quality outcomes.

Keywords: Education Quality, Customer Satisfaction, Educational Processes, Quality
Management, Stakeholders
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